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EXECUTIVE SUMMARY

1. Project Purpose
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1 INTRODUCTION
!

11 Purpose of the Study
I
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0.12353-6!C016.1+-/1/--934C!/9322/!10-E*C4AZ¥IFITHDE3*41*0!H*/+C016.1+-!/+.68!
H.OH*/-/FI\.E,!*0C143 1+3*4/!1+8H3E1228!./-1348+402P8MO0-E*C43"-6!+-/+34C!/8/+-7/!/.E,!1/!
#=B)\I*0!+,-IQEE.H1+3*412!=4C23/,!)-/+!5*0!, @'B+[IB412/!:Q=);F!

I

"#$%$!530/+!H.>23/,-6!3+/134+-4+3*41+*137H2-0-O+30-7-4+!*51#=B)\I YF'|1E0*//1122!
214C.1C-!/.>/9322/15*0!34+-041+3*412!C016 AHEHFHIR3+8!G-2510-163H2*71!E*.0/-/1*4!
Z[+\-H+-7>-0!&"UFN\.>/-O.-4+28A!+,-1#4/+ 3+ .+-1144-6!3+/!134+-4+3*41+*10- @ 3-G!+,3/!
6-E3/3*4!.4+32!+,-13//.-/',16!>--134@-/+3C1+-6I780F-71+3E1228A!I34@*2@34C!1!014C-1*5!
0-2-@14+!/+19-,*26-0/!134!+,-IHO*E-//F!),-!HO-/-4:68A!5.46-6!>8!11b==$L!10*5-//3*412!
\-0@3E-/1b-@-2*H7-4+110*CO17!:\bI;!CO14+Al 1A +H*16*1+,3/F!

I

I I"#$%$1&"(!



Q4-1*51+,-17*/+14*+-G*0+,8!146!E*4+-4+3*./I11/H-E*3!+,-1IHO*J-E+!3/!+,1+!3+!7109/!+,-1530/+!
+37-1=4C23/,'HO*53E3-4E8!0-0.30-7-4+/1G3226+1MEBIAR 1 +-/1*5!".[+012314!34/+3+.+3*4/F!
%.00-4+28A1122!*+,-0'H0*5-//3*412!*0C143 123 A 1BB. 21 +3*4/1*428)+H&-7*,'-788:?$
C016.1+-/Al4*+1+*1+ */-1G */-IH0*5-//3*412!0.1235838/!10-!11EO.30-6!34!+,3/!E*.4+08F!),-!
1HH23E1+3*41*514-G!0-0.30-7-4+/1155-E+34C'322!00163. +-/!3/!+,./!11171++-0!*5!9--4!
34+-0-/+!+*1+*/-1/--934CIH-0714-4+!0-/36-4E8 At 844+/IE.00-4+28!-40*22-6!34!E*77.43+8!
G-2510-163H2*71!E*.0/-/Al+*1+ */-IG,*1+-1E,!+,- 7TA¥H2*8-0/A!1146!+*!0-HO-/-4+1+3@-/!*5!
+,3/1146!*+,-010-21+-6!53-26/F!!

I

13 Project Scope and Limitations

$3+,341+,-IE*4/+0134+/1*51+37-1146!> 6 C-+Al+,-2HUl+!,1/10-/-10E,-6!+,-13//.-/!34 @*2 @-6!
3416-+-073434C!14!11HHO*H031+-!/+146106!*514QCIA3/|*7H-+-4E-15*0!+,-IE*77.43+8!
G-2510-//-E+*0F!#411663+3*4!+*1 11 E03+3E 128 17, 32B+301+.0-*4!HO*5-//3*412!
[+146106M/-++34CAl+,-17134I5*E./*51+,-1/+.681614@& 1/!+,-! @ 3-G/!*5!0-HO-/-4+1+3@-/!*5!1!
>0*16!014C-1*5!/+19-,*26-0!C0*.H/P!-7H2*8-0/AB411!3463-/A!346./+08!0-HO-/-4+1+3@-/A!
34+-041+3*412!C016.1+-/1146!E.00-4+!134+-044-634412),-!6355-0-4+!H-0/H-E+3@-/!146!
-NH-03-4E-!*5!-1E,!C0*.H!G-0-!-NH-E+-6!+*IE*4+0@4.2.1>2-134/3C,+/'34+*1+ -
E*77.43E1+3@-!/9322/10-O.30-6!5*0!E*77.43+8!(&2AHA146!+,-1H10+3E.210!6-7146/!
716-*417.2+3E.2+.012!/+155F!

[
*G-@-0AI3+!/,*.26!>-10-E*C43/-6!+,1+!/.E,!1!/.0@=8!4*+|E*4/+3+.+-1115.228!@12361+-6!
/+146106M/-++34C!-N-0E3/-F!),-10.123+1+3@"1B4H6-4/8/!4-E-//10328!E*4/+0134-6!>8!
+,-1*H343*4/1*5111/7122!4.7>-01*513463@36.13H108+86,*16*14*+14-E-//10328!0-HO-/-4+!
+,-15.221014C-1*5!H*//3>2-1@3-G/F1#4!*06-OHI@ I E3BE - 1*51#=B)\I2-@-2/!.2+371+-28!
0-E*77-46-6!5*0IE*77.43+8!G*09-0'E-0+353E1+374AEX77-461+3*4/IG*.26!4--6!+*!
>-1+-/+-61"M5*0134/+14E-Al1C134/+!1E+.12!: HOGQAM2 1 E-M>1/-6;!1//-//7-4+/"*5!+ -]
=4C23/,!E*77.43E1+3*41/9322/1*5!1!0-HO-/-4+ TA3%*B134+-041+3*412!C016.1+-/1*5!
E*77.43+81G-2510-E*.0/-fR-E1./-1*5!+,-IHO1E+3E12!146!-+,3E12!63553E1D683U C!* . +!
[.EN14134@-/+3C1+3*4A11/1G-22!1/1+,-1+37-1 188 @*XH@-6A!+,-1/+.68!,1/1>--412373+-6!+*11!
6-+132-6!/.0@-8!*5!/+19-,*26-0'@3-G/!*41+,-19-81BH#AE-0434C!+,-1=4C23/,1214C.1C-!
HO*53E3-4E8!*5!34+-041+3*412!E*77.43+8!G-2210ACHRIE+,-137H23E1+3*4/1*5!+,-|
HO*J-E+!5*0!+,*/-134@*2@-6F!

I

1.4 Literature Review and Needs Analysis

I
"123+-01+.0-10-@3-G!146!4--6/114128/3/'G1/'E160BIBD6-0!+*1-/+1>23/,1+,-101+3*412-15*0!
HO*J-E+!C*12/Al/.0@-8!7-+,*6*2*C8!146!0-/-10E}*-#E146!+*1345*07!+,-16-/3C4!*5!+,-|
1.0@-8!34/+0.7-4+1+*1>-1167343/+-0-6!+*111014G-1'%! *26-0/!1146!345*0714+/'3416355-0-4+!
2*E1+3*4/1G3+,34!"./+01231F!),-13//.-/'34 @-/+3039-61*0+-6!>-2*G!34E2.6-6P!
I
o +,-L/-*51#=B)\I5*0!/9322/10-E*C43+3*41>81*+50IBiA112!1//*E31+3*4/1146!
73437.7//E*0-12-@-2!10-0.30-7-4+/!!
* +,-IHO*E-6.0-/!./-6!>8!E*7H101>2-1HO*5-//3*412!>*68*16-+-0734-173437.7!
/+146106/1*5!=4C23/,'HO*53E3-4E8!
e +,-1/.3+1>323+8*51#=B)\I:G,-+,-0!"E16-73E!*0!2:2)013434C!@-0/3*4/;A!146!
0-E*77-46-6'H-05*0714E-12-@-2/'5*0!HO*5-//3*41 DFBBE1+3*4!!
AL LU
41),3/1.6C7-4+IG1/IE*00*>*01+-6!34!1163/E.//3*41XBHO*J-E+IG3+,!"/[*E31+-110%5-//*01%1+,-034-!
=26-0A!b30-E+*0A!B14C.1C-!)-/+34CIL-/-10E, 96! 448@!0/3+8!*5!K-2>*.04-Al<->0.108!&"(F!

&
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*  +,-10-21+3*4/,3H!>-+G--417-1/.0-/1*51234C.3/+368HB-4E8!:/H-E353E1228Al#=B)\!12-@-2!
6-/EO3H+*0/A1146!3+/17-4-012!)013434C!146!"E1-®/B3&E 146! T=)!E*7H-+-4E3-/!
0-21+34C!+*1+,-IE*77.43E1+3*41/9322/1*5E*77-088H-/'H0*5-//3*412]!

I

"41-/]-4+312!H10+!*5!1+,-1/+.68!34@*2 @-6!-N+*4/R@1H3*41G3+,!#=B)\I"./[+01231A!>-5*0-!
+,-1/.0@-8!>-C141146!6.034C!+,-153412!/+1C-/12BIBAAI*4171++-0/!/.E,'1/10-/-10E,!34+*!+,-!
J-1*51+,-1+-/+15*0IH0*5-//3*41210-E*C43+3*4 ABAB*0!0-E*77-46-6!>146!2-@-2/Al+,-!
HO-5-00-6!+-/+!@-0/3*4!5*0!H0*5-//3*412!H.0M814AID-231>323+8!*5!+-/+I/E*0-/!:\--!
"HH-463N!5*0!6-+132-6!4*+-/1*5163/E.//3*4/'146!E*00-/H*46@&+,!D-448!Q/>*04-Al
L-C3*412!K141C-0*5!#=B)\I"./[+01231A!>-+G--448I32&" (!;F!

I

2 IELTS AND ITS USES
!

2.1 The Test

$

H7)G.&'0-;$

),-1#4+-041+3*4121=4C23/,'B14C.1C-!)-/+34CI\&#=B)\;A1J*34+28!7141C-6!>8!R03+3/,!
%*.4AE32A#DIP1#=B)\I"./+01231!146!+,-|_43@4U3*»8B6C-1=\QB!=N17341+3*4/1:%17>036C-!
=\QB;Al3/!G36-28!./-6!+,0*.C,*.+1+,-1G*026!5* Ot @HIBH*/-/AI34E2.634C!1673//3*41+*|
=4C23/,M7-63.7!-6.E1+3*412134/+3+.+3*4/A! AB22#B E 146!3773C01+3*4F!:#=B)\IG->/3+-Al

,++HPiiGGGF3-2+/F*0C;F!
I

),-1E.00-4+!@-0/3*41%5 1+, -14+-/+ AlH#=B)\AI*H-0 IASHBIZ (U(AIZ4E2.6-/1/-H101+-1+-/+!
7%6.2-/15*0112215*01214C. 1C-1/.>/9322/"\H- IEBIEA34CAIL-1634C!146!$03+34CF!
96146361+-/110-10-0.30-6!+*1/3+112215* 017*6: 2B 144/+1/-//3*4AIG, 3E, 1+19-/1 1 1+*+121*5

&FY X! * O/+*IEXTH2-+-FI=1E17+6.2-|[E*4/3/+/1*53401*51+1/9/1 146 Al341+ -IE1/-1¥5 1+ -1
*>J-E+3@-28M/E*0-6!B3/+-434C!146!L-1634C! P+6+22KBIS13+-7///H0-1611E0*/111014C-!
*514-N+/11461+1/91+8H-/F1),-\H-1934C!146!$03*@ 241 70-1/.>J-E+3@-28M/E*0-6!>8!+0134-6!
1//-I0/G */-1H-05*07 14E-13/10-C.2102817*43+*0B16! E0*//ME,-E9-6F!

|

2.2 Two Test Formats

I

%146361+-/1718!E,**/-1*4-1*51+G*1+-/+!+G*15*07 14#R6-73E!146!?-4-012!1)013434CFIR*+,!
5*Q71+/1./-1+,-1/17-\H-1934C!146!B3/+-434C!7*6. AI>.+!+,*/-15*0!1$03+34C!146!L-1634C!
6355-0!/3C4353E14+28!"M34!+,-1+-N+!C-40151@H834B4CA!146!+,-1+8H-/1*51+1/9/1146!+-N+/!
5*0IL-1634C!E*7HO-,-4/3*4F!!

I

),-#=B)\I*0C143 1+3*4163/+34C.3/,-/'+,- IHHO*HOBI +G* @-0/3*4/1 1/15*22*G/P!
|

e "E16-73E!+10C-+/10-1634-//!5*0!+-0+3108!/+.6EMBA7*51=4C23/,11+!
46-0C016.1+-1*01H*/+C016.1+-12-@-2!!

«  ?2-4-0121)013434C!-7H,1/3 -/\g>1/3E!.0@3@3R1OSPA6! +E3121146!-6.E1+3*412!
E*4+-N+fAl146!3/10-E*77-46-615*01E 14636 1+-/| 4G 46E*7H2-+-1+,-301/-E*46108!
-6.E1+3*4A1+*1.46-0+19-1G*09!-NH-03-4E-1*01+0HBAGAT7 /! 4*+!1+16-CO--12-@-2A!
*015*013773C01+3*4H.OH*/-/fF1:#=B)\IG->/3+-]

I I"#$%$1&"(!



23 Test Scores
!

H7-;$+)78#3$

),-l+-/+ ~TH2*8/11I(MH*34+!>1461/E12-Al014C34C!50-TORME(I5>/9322Al+*C-+,-01G3+,114!
1@-01C-1g*@-0122f1/E*0-FNE*0-/110-10-H*0+564344B2146!5.22M>14612-@-2/AIG3+,13463@36.12!
JE*0-/15*01-1E,1214C.1C-1/.>/9322A1+*C-+,-0!1GB@40122!/E*0-Al341*06-0!+* HO*@36-11!
1.77108*51E146361+-11E,3-@-7-4+1*@-011221/.319322[+37-1¥5!/3++34C!+ - 1+-/+F1Q428!
H-05*0714E-11+!5.22M>14612-@-2/13/16-/ E03:A BBNGAAE! 2-@-2/!3463E 1 +34C!+, 1 +11!
E146361+-1,1/16-7*4/+01+-6!1221*5!+ -15-1+.0-/4B$14612-@-2A! 146!/*7-1%51+ -15-1+.0-/!

*51+ -1,3C,-012-@-2F!:\--I"HH-463N!"15*015.0+ +QBR21*41+,-17-1434C1*51, 125M>146!/E*0-/F!
<*0111C-4-01216-/E03H+3*41%51+,-17-1434CI*5 @4B124@ -2/ Al/--"HH-46 3N IR 146! 146!+ -!
#=B\IG->/3+-F;

1#6*$1#8,7J,8,*:$

b1+11*41+,-10-231>323+8!*51#=B)\!1/17-1/.0-*3CIHD*53E3-4E8!10-!,3C,28!37H0-//3@-A!
G3+,!7-1/.0-7-4+!-00*0!*5!4*17*0-1+,141,125!1!1>14B3'@-2!:)182*0A!&"Y;FIk-+!+,3/1,125M>146!
/[E*0-!@1031+3*4!718!*EE.0!1+!+,-IE0.E312!H*3UWHX¥G46! YF'AIG,3E,Al5*0!/*17148!
E146361+-/1146!./-0/1*51+-/+1/E*0-/Al7109/'+,-188H+3*41>-+G--4!/.EE-//1*015132.0-!+*17--+!
*553E312!0-0.30-7-4+/15*0IH0*5-//3*412!/9322+8*EX246!3773C01+3*4F!

I

$,32-11//-1*0/**51+,-1/ >J-E+3@-28M/E*0-6!#=B)11¥34C!146!$03+34C!+-/+/110-!,3C, 28!
+0134-6!146!+,-30!H-05*0714E-!0-C.21028!7*43+¥0H61:463N!%h!)182*0!&"Y; Al
//-1I7-4+1*51+,-/-1/.>/9322/1>8!11/34C2-17109-08%1/-/1+,-1H*//3>323+8!*5!7109-0!-00*0F!R8!
E*4+01/+Al+,-1/H-1934C!146!G03+34C!7*6.2-/"*5H QT 109-6!>8!+G*!1//-//*0/AIG3+,!
/3C4353E14+!63/E0-H14E3-/!>-+G--4101+34CiP&34(34@,306!1//-//7-4+Fb-/H3+-1+,-!
,3C,1/+146106/*51#=B)\I+-/+1167343/+01+3*4BHO)B134/!1+,1+!@1031+3*4/!134!11E146361+-f/!
[E*O-/150*71*4-1+-/+1/-//3*41+*114*+,-017181103/-17 .E,!50*7!3463@36.12!1//-//*0!
,10/,4-/'*012-43-4E8!1/150*7'E146361+-134E*4/H8H

I

a.7-0*./'/.0@-8'H10+3E3H14+/1013/-6!0.-/+3*4/11»H EE.O1E8!*5!+-/+!0-/.2+/A!
H10+3E.21028!G,-0-\H-1934C!146!$03+34C!026252 E%.1+-1G3+,34!1!/,*0+!H-03*6!*5!+37-F!
),3/13//.-1G1/!,3C,23C,+-6!>8!+,-10-E*06!*5!+-/+B*/|/. HH23-6!>8!0-E-4+!C016.1+-!G,*!,1/!
[1+15*01#=B)\!14.7-0*./1+37-/134!+,-IH1/+!+G*18-10A"HH-463N!b; Al/*I+,-16 1+ 11G 1/!/-4+1+*!
D-448!Q/>*04-1*51#=B)\I"./[+01231!5*0!E*7 7-4+F!$32K/!Q/>*04-1146!+G*1%17>036C-!
E*22-1C.-/'1C0O--6!+,1+!+-/+10-/.2+/1718!>-1g1 568847 148! @1031>2-/1*4111C3@-4!618fA! +,-!
2-@-2!*5134E*4/3/+-4E8!50*7!*4-1+-/+/-//3*41+¥1AG 1/'E*4/36-0-6!g4*+!7109-6fAl 146! +,-!
E146361+-1G1/16--7-6!+*1>-1g*@-0122!1!6-534 34 NYEHXA322/!11+!+,3/!/+1C-Al*5+-4]
6-7*4/+01+34C!5-1+.0-/I*5I11IYAl/*7-+37-/1,3C,-OAIS4E*4/3/+-4+28fF!:D-4481Q/>*04-1146!
%17>036C-IE*22-1C.-/Al-7132!E*00-/H*46-4E-AlZ&I'Wi&

),-134E*4/3/+-4E8!*5!H-05*0714E-!134!/.E,'1!E146B@1+-16355-0-4+!/.>/9322/150*7!*4-!
+-[+1-1/3*41+*1+ -14-N+13/*>@3* . [Al> +1+,-14*$F4 41 46-02834CE*4/+0.E+!*5!g*@-0122!
1>323+8f1G,3E,!E1+-C*03 -/!+,-|E146361+-"BH/EI4! 1/!1C134/+ LIYF'IN3/1*H-41+*]
O.-/+3*4F!"221214C.1C-1+-1E,-0/'146!1//-//*0/!1G10-!+,1+!2-104-0/1+8H3E1228!6-@-2*H!
1>323+3-/13416355-0-4+!/9322!10-1/!11+!63B5-0+48061134!1!C3@-4!/9322!/.E,!1/'G03+34CA!146!
1E0*//16355-0-4+1214C.1C-!/9322/F!),3/1+0.3/[E}@128!0-M/+1+-6!>8!+,-1"/[*E31+3*41*5]
B14C.1C-!)-/+-0/1*5!=.0*H-!:"B)=;P!

I I"#$%$1&"(!



K*#$)' <144 JH6$ >$<'6*F) 7 -, T*HOST 8HS-*SHOHERGH T, $ IH&S* " #$>'08&$6G,886L %
&HT; - M$8,6%#- - MSC&,*,-. $7-;$6 1#7G, - AASHIT BERIA - S+ 74$) < L#HH#-)#6$,-$
BLHTG,-.$7-:$8,6%H- - STEHS",."HE&S*'T-$,-$*"689,-BCE, * - $7-:S&HT; - AS!"HS
BHT&-HESKS<,. " $" THSTS(7. #,$1&"> BHSC #-$$B0TELS6G, 886 $78#S)' -6, #&HAS
"B)=I&"UPIW;!

),-'9J1CC-6!H0*532-fIG,3E,!/*I*5+-4!E, 101 E+-E346/214C.1C-12-104-0!/9322/16-@-2*H7-4+!
--112/*1]17HMB8*4/A!Z((Zh!$-3C2-Al&" &;EL/+/18%1*41+ -1 +323+8!*5!g*@-0122f!-/+37 1 +-/1*5!
214C.1C-!HO*53E3-4E8!6-03@-6!50*7!14!1@-00-08*61122!/.>/9322/F!

?23@-4!+,1+111E146361+-f/I/E*0-/1718152.E+.1€0:BR12!,125!>146!:*0!7*0-;!34!0-H-1+-6!
+-[+1/-1/3*4/"*@-0!1!/,*0+!H-03*6!*5!+37-Al+,-1[¥B61+-/+!/E*O-/'7./[+1E*4/36-0!+,-!
1HHO*HO31+-4-//1*5134/3/+34C!+,1+!73437.7!/E*0>#234-6!1+!*4-1+-/+1/3++34CF!),3/!
O.-/+3*413/15.0+,-0!E*4/36-0-6!>-2*GF!

NG,-. SIH#6*$+) &#6$

_4239-1+,-1Q=)A!G,3E,!H-073+/'E146361+-/!G,*| 182-8+*11E,3-@-!+,-10-0.3/3+-12-@-2!*4!
*4-1*017*0-1*51+,-1214C.1C-1/.>/9322/1+*10-M/3H,1/-17%6.2-/11+!/ >[-O.-4+/-//3*4/ Al
#=B)\IE146361+-/110-10-O.30-6!+*!/3+1122!5* QIT*6-2E,!/-//3*4F!"),-1J./+353E1+3*415*0!+,3/!
HO1E+3E-!13/!+,1+!+,-#=B)\|Q@-0122!R1@NE F-/H.+-6!50*7!+,-10-/.2+/1*5112215*.0!
[>+-[+/Al-0@-/11/'g1!@1236!146!0-231>2-!BSEBEY+1919-0f/*@-0122!1214C.1C-IHO*53E3-4ES8!
1+1+,-1437-1*51+1934C!+,-1+-/+F!!
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=4C34--0/!" [+01231A!G,3E |1 1EE-H+/1>*+,15*07 109BE3-26!&"UP!&(Y;F!

|
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34+-0HO-+13+/1/E*0-/10-123/+3E1228F Q4 AIBH3{IGE®+,10.*+34CB84611) 182*0AI-63+*01*5!
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*4111/17H2-1*51%4281ZV/),-12+ IHO*5-//3*41 2/F!"[]IB+/1534634C/1*41+ -1C-4-0123 1>323+8I*5
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2.5 Preference for the Academic Version
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"HH-463N!";FI#4!H10+3E.210A!+,-I"E16-73E!$68+38C40C1+-/+! @-0/3*4/'E*4/3/+1*5!+1/9/!
0-0.3034C!,3C,-O0M2-@-2!214C.1C-11>323+B-84+134»>3IH0-+1146114128"-161+1A1146!+*!
E*7H10-1146!-@12.1+-136-1/F!"2+,*.C,1+,3/'E*4+443/88C,28!H21./3>2-Al+,-0-11HH-10/!+*!
>-123++2-10-/-10E,!+*|/ HH*O+!3+F!!

|
"14*+-1*51G10434C!*41+,3/171++-013/1/*.46-6!>8!=F+1110*5-//*0!"214!b1@3-/Al*03C341+*0!*5!
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50%7!*4-114*+ -0A!*0!G,-+,-0!+,-8!/,*.26!>-1E*7>34-6!146!* . +E*7-/16-+-0734-6!*4!+ -
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2.6 Conditions!and Exemptions Applied by Professional Organizations
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3 STUDIES ON LANGUAGE STANDARD SETTING
!

3.1 Language Standard-Setting for Professional Skills Recognition

!
),-123+-01+.0-/-10E,!.4-10+,-6!4*1/+.63-/*41+ -1/ ++34C!*51214C.1C-HO*53E3-4E8!/+146106/!
5*0IE*77.43+8!G-2510-1G*09-0/F!),-1/17-13/1+0.-BEE 3/3*4/1>81*+,-0'H0*5-//3*412!
1/*E31+3*4/1*41G,-+,-0!+,-1"E16-73E!*0!?-4-0128434C! @-0/3*4!/,*.26!>-1H0-5-00-6F!
K-00353-26f/:&"U;!/.0@-8!*5!+,-11HH23E1+BA#512£014C-1*51H0*5-//3*4/134!"./+0123 1Al
a-Gll-12146!146!+,-! \"I/*.C,+1345*071+3*4!*41+ -1@*E-//-/!>8!G,3E,!@103*./!
*0C143°1+3*4/1./34C!+,-1+-/+!,16!/-+!173437.712-@52/4C23/,'HO*53E3-4E8A!>.+1G3+,12373+-6!
[.EE-IIFI#A7*[+E1/-/AIHO*5-//3*4/1*0C143 1+3M0C228! LEE-H+-6!*553E312!#=B)\!
0-E*77-461+3*4/"*41+ -171++-01G3+,*.+15.0+,-0!134@BC1+3*4F!:#4E36-4+1228A'K-00353-26!G1/!
41>2-1+*/-E.0-1+,-IH10+3E3H1+374!*R.00-4+!G*09-0/!34!,-0!/+.68F;!

I

I I"#$%$1&"(!



*G-@-0Al+,-0-1,1/1>--41E*4/36-01>2-114128/3/1*824,4C.1C-16-7146/*5!0-21+-6153-26/!
|.E,11/14.0/34CAI7-63E34-114611223-6!,-12+, IHB*BMAI+ -IHO*>2-7/1-AE* 4+-0-61>814*4M
41+3@-1/H-19-0/1*51+ -1 */+1214C.1C-Al146!+ 193/ B-4+1*5173437.7'HO*53E3-4E8!2-@-2/!
5*01+,-1/9322/10-E*C43+3*41*5134+-041+3*4 12| @AUKEa17101AIZ((Al&";FIKEa17101!
HO*@36-/!+,-17%/+16-+132-611EE* 4+1*51+ 134 @ R@SIHO*5-//3*4121*0C 143 1+3*4/1341+ -
6-+-07341+3*41*511 EE-H+1>2-12-@-2/*5!=4CE3/AEBEBB/!I, b!+,-/3/1-NH2*0-61+ -]
6-@-2*H7-4+1*51114-G!@-0/3*41*51+ -IQEE. H1+3@A2N£4/+!:Q=);15*01]-12+,!
10*5-//3*412/1:*03C34122812373+-61+** @-0/BING@2EI4.0/-/11467-63E121HOLE+3+3*4-0/A!
> +14*GL/-61>81114+*+121*51ZZIHO*5-//3*4121*0GRIAN34!" /+01231;FI=N+-4/3@-14--6/!
14128/3/1*51+,-1214C.1C-1./-6134IG*09H21 E-|E*7 L 4381341+ ,-/-153-26/134@*2@-6!
E*4/.2+1+3*41G3+,111210C-1014C-1*51/+19- *26-0/F!

|

Qfa-322AIK109/1146!$-46+/10-/-10E, 50! +,-1a1 3841 4E321+5!\+ 1+-1R*106/!*5!a.0/34C!34!
"7-03E1L:&"X;)./-611Y/+146106M/-++34CIH14-21 14RDE<B!:)-/+1¥51=4C23/,11/111<*0-3C4!
B14C.1C-;l4+-/+14*16-+-0734-1+,-151@*.0-6!2- @325 04 1 +3*41228M+0134-61C016.1+-14.0/-/F!
),-IHO*E-//116*H+-B15*01+,3/1/+.681G 1/17*0-1-21>*32A1146110C.1>28!7+0-10-231>2-Al+,14!
+,-17-+ *6*2+C8I16*H+-615*01*.01/+.68AI341+, 1+I17A-7>-0/!gG-0-1C3@-4!-N+-4/3@-!
*03-4+1+3%41+*1+ -IH.OH*/-1*51+ -1/E*0-114611/9461E0--1*41+ -IE*0-1+1/9/1+, 1+1-4+0812-@-2!
4.0/-/'4--6-61+*1H-05*07f:Qfa-322+$ 78&"X; B

|

),-134@-/+3C1+3*4!E1003-6!*.+!>8!+ -1"./+01 284 31#3*4*5\*E312!$*09-0/!:""\$!L-H*O+A!
&"U;15*E./[-6!H03710328!*4!+,-IH-0E-H+3*4/I*S10UB*E31+3*417-7>-0/134!/-++34C#=B)\!
0-0.30-7-4+/15*0"*@-0/-1/MO.12353-6!1HH23B183ABD+ 3*4F! T-08!5-GI*@-0/-1/'C016.1+-/!
E*.26!>-1-423/+-6!5*0!+,-30!/+.68A!146!*428!*4-F54 *0/1*51+,-10-H*0+!12/*!-N1734-6!
[17H2-/1*51+-/+IH-05*07 14E-I"G3+,!+,-1C.3614BHHBEB)\II034E3H12!1=N1734-0!"341*06-0!+*!
53N!*41110-0.3/3+-173437.7*51#=B)\lYF'I5*0 /B8R !

I

+0<<7&:$

),-1IHHO*1E,*5!+ -I"#$%$!HO*J-E+!+*1+ -13//.-1*3RC. 1C-!/+146106M/-++34C!5*0!
34+-041+3*412!1C016.1+-/1,1/1>--417*0-1-N+-4/3 @YBUI4671+3E!+,1414, 1+ 1*5I"\$AI> +1G-!
-NH-03-4E-61/373210163553E.2+3-/10-E0.3+ B2 TTE4AR*8H5*09-0/1G,*110-112/*10-E-4+!
34+-041+3*412!C016.1+-/F!Q4!+,-1E-4+012!3HEHBI®*HO31+-173437.71#=B)\12-@-2A!
[+19-,*26-0!1@3-G/!G-0-!C0-1+28!1+!@ 10314 E3A-BAG8R3G-4E-!-7-0C-6!*41+ -10-21+3@-!
7-03+/1*5!"E16-73E!146!?-4-0121)013434C! @-0/3*4A*B-FIL-E*C43 34C!+,1+!+,-1/.0@-8!
636!4*+E*4/+3+.+-111gH*22f1*5!/+19-,*26-0! @B-C08HC! ?0* . H!+,-0-5*0-16-E36-6!+*!
5*22*Gl#blf/116 @3E-!+*1.46-0+19-1630-E+!-N1 138 #=BW +-/+171+-0312/!146!>-4E,7109!
[17H2-/1*5\H-1934C!146!$03+34CIH-05*0714E-1@1042>146!2-@-2/A!./34C!+,-A30b#P
+)'&#63$3@187,:& $V;F!"I5*E./\CO* . HIE*4/3/+34C!*51122!7-7>-0/45+--034C!?0*.H!
.46-0+**91+,3/1/+146106M/-++34C!-N-OE3/-F!

I I"#$%$1&"(!



4 METHODOLOGY

4.1 Overview
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Figure 1: Survey Participants by Stakeholder Category!
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B Employers

® RTO teachers

@ Current international students
B Misc industry

B Recent international graduates
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4.3 Questionnaire
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"SI #4+-01E+3434)*8tG3+,IE*22-1C.-/1146!*+,-0/1:34E2.634C!63/E./REAI/A!
+,-*0811461/-25M0-52-E+3*4h114614-C*+31+340! GZ-4E3-/;!

"XI #4+-01E+34QIS8t 1G3+,IE23-4+/AIE*22-1C. -/11461%+,-0/!

"W 110+3E3H1+34CI34!7--+34C/IG3+,|E23-4+IAMBI2P -D01:34E2.634C!
E*77.43+817--+34C/;!

"Y1 K1934CIHO-/-4+1+3*4/1:-CIE* 0+AIE*77.43+817GABA

|

RF!B3/+-434C!

RZ!  #4+-0@3-G34CIE23-4+/1146!*+,-0/15+01614TNI@BH /OB7-4+!

R&! — #4+-0@3-G34CIE23-4+/1146+,-0/15*0| E*IAI6IRBATN 41C-7-4+!

RVI  _46-0/+14634C!)T!14610163*!:-C14-G/Al/H*0+!-+E;!

RS!  #4+-01E+38EF8IG3+,1E*22-1C -/11461*+,-0/1:34E2.634C163/E./BEAI-/Al
+,-*0811461/-25M0-52-E+3*4h14-C*+31+3*4IGBEHERAN!

RX!  #4+-01E+38EF8IG3+,1E*22-1C -/11461*+,-0/1:34E2.634C163/E./BEAI /Al
+,-*0811461/-25M0-52-E+3*4h14-C*+31+3*4IGBEHERAN!

RW!  #4+-01E+34CH8IG3+ E23-4+/AIE*22-1C.-/1146!%+ -0/!

RY!  a*+-M+1934C!146!0-H*0+/!:-CIG*09H21E- 0l E8T7-4BAC/!

|

06FI$03+34C!

%Z!  %23-4+E1/-14*+-/1146!,3/+*03-/!
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%&! %023-4+!0-5-0012/1146!0-H*0+/!

%V! $03++-4134/+0.E+3*4/15*0IE23-4+/!

%S! #4+-041216*E.7-4+/:34E2.634C!-7132/A!7 34 49MNA--+34C/1146!
HO*5-//3*412!/.H-0@3/3*4;!

%X! <*Q0712!0-H*0+/!:-C!5*0!11121G!E*.0+!*0!/.>78/8"8.4634C;!

%W! a*+-M+1934C!146!0-H*0+/!:-CIG*09H21E-1*OHBt7# 434 C/;!

I

bFIL-1634C!

bZ! R03-5!7-//1C-1:34E2.634C!-7132/;!50*7E*2 2145 +,-0/!

b&! L-C.21+3*4/1146!0-0.30-7-4+/":-C!%-4+0-234B4CA!HO3/*4AIH*23E-A!
*EE.H1+3*412!,-12+,1146!/15-+8;!

bV! B*E12!7-631!:-C!4-G/H1H-0/A!71C1°34-/;!

bS! <*Q712!6*E.7-4+/A134E2.634C!0-H*0+/!:-C* 2 A+ 3*4A1J.63E312;!

bX! <*07/'146!C.36-234-/1:-Cl%-4+0-2349A!>14834EBHC0--7-4+/AIC1/!c!
-2-E+03E3+8!/.HH28;!

bw! ),-*0-+3E12!146!E*4E-H+.12!+-N+/!:-C!E*6;BEAY*E312!J./+3E-;!

I

2-6*&0)*,'-6$

#41*06-0!+*IE*7TH2-+-1+,-10.-/+3*44130-Al0-/H*48348/0-0.30-6!+*IE,**/-11!4.7>-0!
>-+G--41Z1146!SA!:G,-0-1Z213/1+,-12*G-/+1146!SI3/BC,-/+;!+*I13463E1+-1+,-173437.712-@- 2!
*51=4C23/,14--6-6!5*0!H10+3E.210!+1/9!*0! 1 E9-8&E3+3A+/!G-0-11/9-6!+*IE*4/36-0!+,-1+1/9/!
4*+134136-12!+-07/1*5!H-05*0714E-A!>.+101+ -0A4BQ-!-NH-E+1+3*4/1*51114*AM41+3 @-!
/H-19-0!*51=4C23/,F!

$

7% - $+)78#$

),-//E12-/15*0!-1E,!214C.1C-!/9322!G-0-!161H+76450H.>23E28M1@1321>2-1#=B)\|R146!B-@-2!
b-/EO3H+*0/15*0I\H-1934C!146!$03+34C!GGGHBA+(PRION\H-1934C<3412
GGGFE17>036C--/*2F*0Ci+-1E,i3-2+/iC-4-012m+303434Ci61+1iH.>23EmG03+34Cm>146m6-/EO3H+
*0/;Al146!5*0!L-1634C!146!B3/+-434CA!-N+01H*24 H:&@b0'M22!R146!B-@-2!b-/EO3H+*0/!:/--!
"HH-463NF!),-1>146!2-@-2/!34E2.6-6!34!+,-10.-43B¥4G-0-1*428!+,*/-10-2- @ 14+!+*1+ -IHO*J-E+A!
+,1+13/A12-@-2/'XF'+*IUF'F!),-1+*H!12-@-2AQF 1 ¢OR! G 1/1*73++-61*4!+ -1C0*.46/!+,1+!3+!
G*.26!/.CC-/+114!.40-1/41>28!,3C,12-@-2!5*0!+2830-!G*09!E*4+-N+F!

I

D' #-4$7-:$2-6*&0)*, -6

* ),-153@-MH1C-!10.-/+3*44130-!E*7HO3/-/'S!/-E+BABMI*1E,!1214C.1C-!/.>M/9322P!
\H-1934CAIB3/+-434CA!$03+34C!146!L-1634CRHIET2-B4!1!23/+!*5!C-4-03E!G*09!
1E+3@3+3-/P!Y!5*0\H-1934C!146!B3/+-434CACMI860L$D834CF!!

e <*OI-1E,!/.>/9322A!1!/-+!*51SI>146!6-/EO3H+*BftHHB!+,-IH1C-IHO*@36-/!1!>03-5!
6-/EO3H+3*4!*5!-1E,!*5!+,-14.7>-0/1*4!+,-15* OMH4B4 +34C!/E12-F!!

* L-/H*46-4+/'10-10-0.30-6!+*1./-1+,-I/E12-Al/-2-E€BU4.7>-0150*71Z1+*I1SI+*101 +-!
+,-173437.712-@-2/1*5!HO*53E3-4E8!4--6-6!+*IH-0BMIAC-*5E*77.43+8!G-2510-!
+1/9/15*0!1gG*09MO0-1634-//Ff!

I

a*+-P!110+3E3H14+/!G-0845*07-6!*5!+,-|IE*44-E+3*4!>-+G--41+,-10.-/+3*4413D46!
2-@-2/121+*1S1146'#=B)\|R146\E*0-/A134!+,-! FF84%/ 3 34CIHO-E*4E-H+3*4/11>* +1#=B)\!
/E*O-/F!

I
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5 QUESTIONNAIRE DATA
!

5.1 Response Rate
]

Q5!+,-1SV!/.0@-8!'H10+3E3H14+/AVV!14/G-0-6+84@1-30-F!L-/H*4/-/'G-0-!10-E-3@-6!
50*710-HO-/-4+1+3@-/"*5! X!*51+ -IW!/+19- *26-GAE0=7H2*8-0/!:Y ;Al#46./+08!
0-HO-/-4+1+3@-/":S;AlL)Q!+-1E,-0/1:Y;Al)"<=I+/tEVA!146!0-E-4+!C016.1+-/1:&;F!)G*!
-7TH2*8-0M34+-0@3-G--/'636!4*+10-+.04!+,-10.-/-BF44%.00-4+!/+.6-4+/!G-0-14*+11/9-6!+*!
E*7H2-+-1+,-10.-/+3*44130-A!146!61+1!50*7!+,- | 4E546!C016.1+-/!G,*!636!/*!G-0-!
*73++-6!50%71+,-114128/3/F!),-14.7>-01*5!0-/H*46-481+-C*03-/!G 1/!+,./'0-6.E-6!+*15* OA!
146!+,-14.7>-0"*510-/H*46-4+/'+*IVZF!

I

5.2 Data Analysis
I

),-161+1!*51VZ10-/H*46-4+/150*715*.0!/+19-,*26-0"Cd/!G-0-!-4+-0-6!*4!11/HO-16/,--+!
146!+,-/-101G!/E*0-/'50*71Z1+*ISIE*4@-0+-6!+*H#=F)\!-O.3@12-4+/AI50*7IR146\E*O-!
B-@-2/!X!+*IU!:34E2.634C!,125M>146!/E*0-/WMYXF34V4BNEL/-/;F!"17-14!/E*0-1G1/!
E12E.21+-6!5*0!-1E,!CO*.H!1EQ*//'+,-15*.01214CAG3P2/F!),-/-11@-01C-!//E*0-/'G-0-!+,-4!
E*7H10-6!+*!/--1G,-+,-0!148!63/+34E+H1++-04/IEBW-!-7-0C-6!34!+,-1#=B)\|R146!B-@-2!
-[+371+-/"*5!-1E,!CO*.HF!

I

5.3 Results
!

S59#H&T #$2341+$+)' &#6$J:$%7&*,),17-*$D7*#.'& $04¥¥0I6G!88

"4A*@-0122!1@-01C-1>146!/E*0-12-@-2!10*.46'#6 BA®R 12! Y!G1/IE,*/-4!>8!+,0--1*5!+ -
5*.010-/H*46-4+!CO* . H/F!I*G-@-0A!7-14!/E*0-/!5*@;1E1+-C*08!6355-0-6!/.>/+14+31228F!L)Q!
+-1E,-0/14*7341+-6!E*4/3/+-4+28!,3C,-0!#=B)\125@N21 E,'1214C.1C-!/.>/9322!+,14!+,-]
*+,-010-/H*46-4+1C0*.H/P!122173437.7'2-@-2/'/-B!E8H)Q!+-1E,-0/!G-0-11>*@-!R 146!
B-@-2!YAI146!5*01\H-1934C!146!L-1634CA!ERFMR8HEVH-01/+Al-7H2*8-0H10+3E3H14+/!
1@-01C-6!1!01+34C!-0.3@12-4+!+*I#=B\|RDIFD@HAYBACA!IB3/+-434C!146!$03+34CA!146!
J.[+1>-2*Gl#=B)\IY!5*0!B3/+-434CF#46./+081K¥OHBEBHG-0-1/*7-G,1+!,3C,-0!+,14!
+,*/-1*51)"<=1+-1E-0/!:G,*14*7341+-6!14!1@-01C-'@-2! YF'I5*0!122!/9322/;!-NE-H+!5*0!$03+34CF!!
$

),-15*22*G34CI53C.0-IE*7H10-/1+,-11@-01C-1#=R)02484C/!>8!/+19-,*26-0'E1+-C*08!5*0!122!
5*.0!/.>/9322/F!),-!@-0+3E12!>10!3463E1+-/RIAGN2YI50*7#=B)\|W!+*IUF!!

I
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<3C.0-!&R\lerage IELTS Scores by Subskill and Participant Group!

$
8_
7.5
O Employers
7- B TAFE teachers
® RTO teachers
O Misc industry
6.5
6_
Speaking Listening Writing Reading
$
+) &HPIT-.#!

K*0-lIE14!>-12-104-6!1>* +!+,-141+.0-1*5!H10+3ERHBHF4/-/!+*1+,-10.-/+3*44130-1>8!
-N173434C!+,-1014C-I*51/E*0-/\/-2-E+-6!>8!3462@8871- 1E,|[E1+-C*08!5*0!+,-15*.0!
1.>[9322/F!#41+,-15*22*G34Cl+1>2-1:)1>2-1&0844+121>10!3463E 1 +-/!+,-1#=B)\|R146\E*0-!
014C-150*7IWI+*IUAI146!n!7109/!+,-11@-01C-!/B849-18-,*26-0'E1+-C*08F!
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!
Table 1: Score Range and!Average IELTS Scores by Subskills and Participant Category!

: V! Y! LU

\H-1934C!

=7H2*8-0/! !6:::'x::::::‘l!!!!!!!!

)"<=!+_1E’_O/! ‘ | 1 1 1 1 1 1 ] | 1 1 ] 1 1 1 1 1 1 ‘ |

L)QM+-1E,-01t | ! | !

K3/E!#46./+08! !

B3/+-434C!

=7H2*8-0/! ]

y'<=1+-1E,-0n L' ||

L)QM+-1E,-01t | ! | !

K3/E!#46./+08! !

$03+34C!

)'<=!+-1E,-0/! Ll I T T O |x I I T O O O 1o
L)Q!+-1E,-0/! 1

=TH2'8-0/l el L I L g | ] ] 1] ]
o

| |
T S A N T Y T |4
K3/E!#46./+08! ! RIEIEER VAT PR R

L-1634C!

=7H2*8-0/!

)'<=1+-1E,-0/!

L)Q!+-1E,-0/!

K3/EI#46./+08! | | L ?'—-l—'—x—-l—-‘ A R

),-17*/+1/+03934C!1/H-E+!*5!+,3/IE*7H103/*413/0¢ 16!014C-I*5!/E*0-12-@-2/!/-2-E+-6!>8!

>*+ 14+-1E,-0!C0*.H/P!50*7!B-@-2!WF'I+*IY FUW!5* 0, <0/A! 146!50*7!B-@-2!'WF&(1+*!UF'15*0!
L)Q!+-1E,-0/F!),-101+34C/!1*5!3463@36.12/!G3ICBH KD 108!>8!7*0-1+,14!ZFX!>146!2-@-2/!
5*0!-1E,!/.>/9322A1146!34!+,-IE1/-1*5])"<=1+-1L&EI>@127*/+1+G*>146!2-@-2/FI<*0!-1E,!*5!
+,-/-10-/H*46-4+!E1+-C*03-/Al+,-11@-01C-!//E*0-/1265-6!>8!+,-I51E+!*5!*4-1*01+G*!
3463@36.12/A1*0!g*.+23-0/fAl/-2-E+34C! @088 2EGHE*0-/11E0*//1122!+1/9/'5*0!-1E,!
1.>/9322F!Q4-1L)Q!0-/H*46-4+!:L)QIX;IE, */-1+,-1+3161*41+ -101+34C!/E12-Al2-@-2!UA!5*0!122!
+1/9/11EQ*//1+,-1S1/.>/9322/A!G,32-114*+,-0!: LYREZE+-6!12-@-2!UF'15*0!122!>.+1115-G!
3463@36.12!+1/9/FIR8IE*4+01/+Al*4-1)"<=I++ EASI®O*. H!/-2-E+-6!B-@-2!'WF'15*0!122!
+1/9/1146!12215*.0!/.>/9322/F!

I

),-101+34C!>-, 1@3*.01*5!+,-1*+,-01+G*!/+19- *261HE*03-/IG 1/12-//'-N+0-7-Al 341+, 1+1>*+ |
-7TH2*8-0/1146!73/E-2214-*./1346./+08!0-HO-/-4+ 1 #3@6-6!+*/-2-E+!/E*0-/!G3+,34!1!
4100*G-0!014C-!*5!>146!2-@-2/F!=7H2*8-0!/E*®BH@ X08|ZFX!>146!2-@-2/!*411@-01C-A!
G,32-14,*/-1*51346./+08!0-HO-/-4+1+3@-/!/,*G-6!-@-4 @1031>323+8!".46-0!*4-1>146!12-@-2!
5*0!-1E,!/.>/9322F!]*G-@-0A!+,-1/7122!4.7>-0*FH30-HO-/-4+1+3@-/":S;!146!+,-16 3@-0/-!
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H-O/H-E+3@-/'+,-8!0-HO-/-4+1719-13+!37H*//3>D161648!E*4E2./3*4/150*7!+,-10-21+3@-!
E2*/-4-//'*51].6C7-4+/A!-NE-H+!+*1 3C,23C,+!+#+H1434C!H1++-04!*510-/H*4/-/'G3+,34!+,-!
+G*1+-1E,-0lE1+-C*03-/F!),-/-16355-0-4E-/'G322H2k0-6!34!7*0-16-+132!134!+,-14-N+!/-E+3*4 Al
G,3E,!HO-/-4+/'+,-1534634C/!146!14128/3/!*5!0-/H*4+,-134+-0@3-G!0O.-/+3*4/F!!

I

+0<<7&:$

\.E,!63@-0/-IH1++-04/1*5101+34CA!I>*+,1G3+,34MABHIA*46-4+1CO*. H/AI3463E1 +-1+,-!
63553E.2+8!*5!1++1E,34C!+**17 E,!/3C4353EQAUE-EQ@AN!-/H-E31228!G,-0-13463@36.12!
J.6C7-4+/110-1-N+0-7-28!@103-6F#411663+3*4ARMH A i7>-0/1*510-/H*46-4+1*5!-1E,!|CO*.H!
7-14/'+,1+11@-01C-l//E*0-/110-!14*+!-/H-E31228! 7324 'a-@-0+,-2-//Al+,-1 7*/+IE*77*4]
>146!2-@-2/!/-2-E+-6!>8!+,-15*.0!/+19-,*26-0!C06H//.CC-/+!11!C-4-012!+0-46!+*G106/!
#=B)\I12-@-2!Y!1/!+,-1HO-5-00-6!=4C23/,!HO*ZBEB-A68)!G-2510-gG*09MO0-1634-//fF!

I

6 INTERVIEW DATA

6.1 Interview Schedules

!
),0--134+-0@3-G!/E,-6.2-/'G-0-16-@3/-6!5*0!+,-6€B8%'H10+3E3H14+!CO*.H/P!
!
1; =7H2*8-0/A!346./+08!0-HO-/-4+1+3@-/A!-6.E1+*6/0A6'HH-463N!?;!
>, L-E-4+!34+-041+3*412!C016.1+-/":"HH-463N!];!
E; %.00-4+134+-041+3*412!/+.6-4+/!:""HH-463N!#;!
!
1;11),-1=7H2*8-0i#46./+08!L-HO-/-4+1+3@-i=6.E14*0082 3-G!/E,-6.2-!E*7H03/-6!+G*!
[-E+3*4/P!
!
\-E+3*41ZP!110*5-//3*412!=NH-03-4E-Iclj.-/[+3*441 3B4*4/-/ !
),-10.-/+3*4/1341+,3///-E+3*41G-0-17*0-1C-4-012! 414 ,*/-1341\-E+3*41&A1341*06-0!+*!
C1+,-0!+,-!@3-G/!I*5!1122!H10+3E3H14+/A!0{€ 186 BB@EE0/-12349/IG3+,!+,-!
E*77.43+8!G-2510-!/-E+*0F!].-/+3*4/!G-0-IHO34 EB8H142-04-6!G3+,P!
!

¢ H10+3E3H14+/f10-1E+3*4/1+*1+ -10.-/+3*44130-!
*  +-30IHO*5-//3*412!>1E9C0*.46!146!-NH-03-4E-REG:2510-!
G*09-0/iG-2510-1G*09!/+.6-4+]!
o +-3011G10-4-//11461*H343*4/1*51H0*>2-7/10-2 1 ¥ BATB-O.1+-12-@-2/1*5!
=4C23/,F!
|
\-E+3*418FEB\IC1%*77.43+8!$-2510-1$*091"1)013434C ! -E*G4H
j.-/+3%4/1.46-01+,-/-1 -1634C/"* @-021HH-6!+*1/*7-1- N+-4+1G3+,\-E+3*41ZAl> +!
5*E.[-61*4134+-041+3*412|E*77.43+81G-2510-1CONBABH+.6-4+/AI1461%41+ -1 /-]
*51#=B)\I5*01E*.0/-1-4+08!146!H0*5-//3*41210-B*GAB#IH10+3E.210AIH10+3E3H14+/!
G-0-11/9-6I4+*IEXT7-4+1*4P1!
|

*  +,-116-0.1E8!*5!E.00-4+!#=B)\!12-@-2/!5*0!-4+0343E8!G-2510-!/+.63-/!!

* 0-E*77-46-61#=B)\I12-@-2/'5*0!"#$%$!/9322/!0-E*@43+3

*  +,-10-21+3@-!7-03+/"*51#=B)\!?-4-012!)0134 341G 4R E! @-0/3*4/15*0!/9322/!
0-E*C43+3*4!

o H*/3>2-137TH1E+/"*5!"#$%%$f/14-G!214C.1C-10-0.30+7H4
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* H*/[3>2-1C0*.46/!5*0!-N-7H+3*4150*7!141=4C23/ 1204 O.30-7-4+F!

[10+3E3H14+/1G-0-112/*150--1+*IE*77-4+1*417 1+ B0/ H+134+-0-/+1+*1+ - 7T Al*7 -
*51G,3E,!1218!*.+/36-!+,-1377-631+-IH.0H*/-/"*5!+ 0 @-8F!!!

>;1146!E;!!),-1#4+-041+3*412!7016.1+-1146\+.644+08 3-G!/E,-6.2-/!G-0-112/*IHO-/-4+-6!
.46-01+,0--17134!,-1634C/A!146!G-0-!@-08!/373210F!

I

K*/+1*5N\-E+3*41Z11>*@-!G1/1*73++-6 Al-NE-H+!5%B®@H0-21+34C!+*!H10+3E3H14+/f11E16-73E!
>1E9C0*.46!146!0-2-@14+!G*09!-NH-03-4E-F\-BMBW/1Q.-/+3*4/!/*.C,+1+,-30! @ 3-G/!*4!
3/1.-1'0-21+34C!+*1#=B)\AI34E2.634C!+,-30 A1/ 2H/1146!-NH-03-4E-Al1/1G-22!1/!+,-30!
0-E*77-46-6!/E*0-/15*0!/9322/10-E*C43+3*4F!

I

6.2 Interview Administration

I
#4+-0@3-G!/E,-6.2-/'G-0-163/+03>.+-6!+*IH10/BEBHI182A!./.1228! 1+!+,-1/17-1437-11/!
+,-10.-/+3*44130-F!$,-0-!H*//3>2-A134+-0@ 3-CBBER2TH2-+3*4!*51+,-10.-/+3*44130-!
G3+,34!115-G!618/F!!!

I

R-+G--4!1&U!I"H032!146!&!D.4-1&"(AIV&!34+-0@3-BX'H31SX!734.+-/13416.01+3*4;!G-0-!
E*46.E+-6AlV'I>8!H,*4-1146!&!34!H-0/8D3++-4114/G-0/'+*134+-0@3-G!0O.-/+3*4/1G-0-112/*
0-E-3@-6!50*7!('a\$!)"<=I+-1E,-0/!:G,*!G3/,-6!+,-300-/H*4/-/!+*10-7134114*487*./;Al Z!
-7TH2*8-01:21+-0!34+-0@3-G-6!>8!H,*4-;A!146!2138%402!C016.1+-!:G,*112/*10-/H*46-6!+*!
5.0+,-0!10.-/+3*4/1>8!-7132;F!b-+132-6!4*+-/1+ 1D34E! +,-H,*4-134+-0@3-G/!G-0-1./-6!1/!
+,-1>1/3/15*0!+,-1/.77108!*5!534634C/!146!/.0 @-B2B43/F!!

$

2-*#8&9 #CP%7&*,),17-*6

#4+-0@3-G!61+1!G1/'HO*@36-6!>8!1!+*+121*56AA056FAW!IH10+3E3H14+!CO*. H/P!!!
e =7H2*8-0/":(;!
e )'<=I+-1E,-0/*5IE*77.43+8!G-2510-1E*.0/-/:Z&;!
e L)Q!+-1E,-0/nY;!
e KB3/E-2214-*./'346./+08!0-HO-/-4+1+3@-/": X;!!
*  00.00-4+!34+-041+3*412!/+.6-4+/1:W;!!
e #4+-041+3*412!C016.1+-/1:S;!!
I

6.3 Interview Response

!

),-10.123+1+3@-!11HHO*1E,*5!+,-1/-73M/+0.E+-0@'343,16!+,-116 @ 14+1C-1*51122*G 34C!
H10+3E3H14+/1+*|@*3E-!+,-30!H10+3E.21@E4B-04/AL> . +112/*IHO*@-6!7*0-16 3553 E.2+!+*!
E*4+0*21146!14128/-1+,141+,-1E2*/-610-/H*4/-/1*51®, -[+3*441 30-F!),-15*22*G34C!+,-7-/!
G-0-1-NH2*0-6!34!+,-134+-0@3-G/A!146!1!1014@3*S/*NBH0-//-6F!

]

#61'- #-*$H7)G.&'0-;$7-;$3@ LH#& #-)#$ >SFH#E>T EHBFEEY +*0;#-*6$>SW'-23-.8,6"$
+1#7G,-.$H7)G.&'0-:$

b-/H3+-!+,-30!63@-0/-!H-0/H-E+3@-/A!/.0@-8!G-HHU@ - E*4/36-01>2-!/,10-6!
-NH-03-4E-A!1/1G-22!1/!/+0*4C1*H343*4/1*4!+ 18I£4C23/,'HO*53E3-4E8!2-@-2/!5*0!+,-!
HO*5-//3*41210-E*C43+3*41*51E*77.43+8!G-25100FH09-

!

1 Z(
1 1"#$%3$1&"(!



Z:11"221-7H2*8-0/Al+-1E,-0/1146!346./+08!0-HO+I@/!, 1 @-!G*09-6!G3+,!a=\R!
E*77.43+81G-2510-1G*09-0/!146i*0!/+.6-4+/FI\*7-110630-E+28!34@*2@-6!G3+,!
34+-041+3*412!/+.6-4+/\N1/1+-1E,-0/1:ZV;1*0!/ BO@5!/+.6-4+/1341G*09!
H21E-7-4+/1:X; NG, 32-1+G*1*51+ -1346./+0810-HBI+B@-/|E*7>34-1>*+ 10%2-/A!
+-1E,34CIH10+M+37-1341E*77.43+81G-2510-|EXL06A384!+*1+,-30!HO34E3H121J*>/F!!
|
& IK*/+1)"<=14-1E,-0/1146!/-@-012!L) Q!0-/H*46-44/@-! 2*4C!-NH-03-4E-1*5
0-5.C--114613773C01+3*41/-++2-7-4+1G*09A!/-@-OE3M2!G*09-0/Al*4-11/11]
E*77.43+81G*09-0A1146114*+,-011/15*07-01%=Q!*BIT! 2% 43EIE*77.43+8!
*0C143/1+3*4F\-@-012IL)Q!146!)"<=1+-1E,-0/| L460BAG-HO-/-4+1+3@-/!, 1@-112/*!
+1.C,+1=4C23/,IN341*@-0/-1/|E*.4+03-/Al34! FBAAFE-4C23/,IHO*CO17/AI1461341%4-]
E1/-Al341#=B)\HO-H101+3*4!HORTO17/F
|
V:1)GH-7H2*8-0/1146!X1+-1E,-0/Al>*+ 1)'<=I 146 ILJDLO- 1+ ,-7/-2@-/1*514*4M
=4C23/,//H-1934CI>1E9C0*.46A!,1@34C!73CO 146332 THH34-/A1%, 32-Al#/01-2A!
#46311146!-2/-G,-0-1>-+G--41X11461V/'18-10/1 1 C*AIDIR!C13434C!+,-301HO*5-//3*412!
0.12353E1+3*4/1341"./+0123141.43@-0/3+3-/FIYBHIIEN +-1E,-0/11461*4-!
-7TH2*8-0, 1@-112/*//1+1#=B)\I5*0+ -IH.OH*/-*588!146i*0'H-07 14-4+10-/36-4E8A!
C13434C!*@-0122!/E*0-/1>-+G--41R146!B-@-2MFM 46!\WF
|
S;!1),-134+-041+3*4121E*77.43+8!G-2510-1C016 AB4AD0-4+!/+.6-4+/1G  *!
H10+3E3H1+-6!341+ -1/+.68!10-150*7!1!@108-88FFE2BAGIE.2+.012!>1E9CO*.46/P!
RO1°321:Z;Al%,3411:&: Al#4631!:S;AID1H1&./F- 2 KAGN®S8!B1491!:Z;F!),-1+,0--!
0-E-4+1C016.1+-/110-!-7H2*8-6134163/1>323+8PBIBIE 8-E+3*4!/-0@3E-/FI"H10+150*7!
*4-1C016.1+-1G,*1-4+-0-6!" /+012311*4!11/H* /- @B 22!CO16.1+-1146!E.00-4+!
[+.6-4+IH10+3E3H14+/!,1@-1/1+1-3+,-0I"E16-73EBDRH013434C! @-0/3*4/1*51#=B)\Al
*01>%+ AIC13434CIH*@-01221/E*0-/*5IR 146! BAERR/IW!+*

|

I#61'-#-*6P$Q,#C6$>$*"#$B0O#6*,'--7,&#$

),-171J*03+8!*510-/H*46-4+/'E*4/36-0-6!+,-1014CiBE309! 1E+3@3+3-/!134!+,-10.-/+3*44130-!
C-4-01228!0-HO-/-4+1+3@-*5!+,-1HO*5-//3*41 1 6454/ 12-11EE*7H14834C!-1E,!/9322!1!
[1-5.21136!+*1J.6C7-4+F!Q428!+G*IE*77-4+-6!*4! 1@BE*C43 -6!+,-1/E12-/11/114!
161H+1+3*4*51#=B)\|R146!B-@-2!6-/EO3H+*0/F!
!
%03+3E12!@3-G/!134E2.6-!+,1+1*511!)"<=I+-1EDBIKGH*1+,-1,3C,28!/.>J-E+3@-141+.0-*5!
@3-G/!C1.C-6!>8!7-14/!/.E,!1/1+,-10.-/+3*44130-P!
!
"#$608&9#:$) IH&O6S* " #O6#S 7 &#76$9#& :$I&'7; 8 HBEBBULO# . 6MPS*"#$&H61'-6#6$ 7 &#$
H1H-H-*S S HPEHAT HEPOS, - H&L&H*T*,-MS TS FORHRD 1#&  #-HSZ!I5X3[$
!
)G*I*+,-01+-1E,-0/15-2+!+,1+!+,-10.-/+3*44130-1G31//-6 Al 146!E*.26!*428!>-1.46-0/+**6!
>81214C.1C-!+-1E,-0/IG3+,194*G2-6C-1*5!#=B)\FI12(@46./+08!0-HO0-/-4+1+3@-/!G,*!10-14*+!
630-E+28!34@*2@-6!G3+,!E*77.43+8!G-2510-1G1@91446B0-E+!-NH-03-4E-1*5!#=B)\!
4-@-0+,-2-//15*.46!+,-10.-/+3*44130-10-21+3@138/+6*0G106A!>1/34C!+,-30!0-/H*4/-/1*4!
gE*77*41/-4/-f1146!>0*16!-NH-03-4E-!*5!73C014+!G3034!*+,-0! @*E1+3*412!53-26/F!!
!

LULLLU OO OOt e

4B3++2-1/H-E353E!345*071+3*41G1/11@132162@a6+] 2841 E9CO0*.46!*5!+,-1a\$!)"<=IH10+3E3H14+/Al
> +11+12-1/+1*4-13/1*514*4AM=4C23/,!/H-1934C! T3THAGH*.46F!
|

I I"#$%$1&"(!



"10-E.00-4+!E03+3E3/7!*5!+,-10.-/+3*44130- E*@IE;00-6.E+3*4!1*51/*16 3@-0/-11!1G*09!
[-E+*011/'E*77.43+8!G-2510-1+*111/7122!4.7>-01*8B'O3E!1E+3@3+3-/F\-@-012!H10+3E3H14+/A!
34E2.634C!-7H2*8-0/1146!)"<=1+-1E,-O/Al/+0-//-854E+!+,1+!+,1+!6355-0-4+!E*77.43+8!
G*09!-4@30*47-4+/16-7146!6355-0-4+!E*7>341+3/9323IA!*5!G,3E,!=4C23/,'HO*53E3-4E8!3/!
*4281*4-A1146!+,1+!@103*./10*2-/1146!2-@-2 AT3+BI30!0-/H*4/3>323+8!6-7146!6355-0-4+!
2-@-2/*51=4C23/,11>323+8F!
I

E,>>#&#-*$&'8#69$,-$*"#$2-,06*&:$&H# U0, &3, P-HBSHBBOASZ3\%[$

D76#$C &GH#&BE$<T:$&H#U0,&#$>0-)*,-78$3-.8, TS FRIEH &$<7-7 . #&S>$7-$
7.4#-):$C'08;$&#U0,8H#$TS", " HESBHIHBS >$3- BHRSZ!I5
$
#41H10+3E.210Al-@-012!-7H2*8-0/150*7!7.2-43DAEZFES-0-IE03+3E121*51+ -I-NE2./3@-!
5*E./I*51+ -10.-/+3*44130-11461+,-1/.0@-8!1/!G,*2%413-.8,6"1214C.1C-11>323+8F"EE*0634C! +*1
1.E,10-/H*46-4+/Al+ 3/1IHHO*1E, 1+19-/14* 1EE* 44501 37H*0+14+1146!4-E-//108!1>323+3-/!
H*//-1/-6!>81a=\RIG*09-0/Al/.E,11/1>3234C.12!/9B2RE0*//ME.2+.012!1G10-4-//AIH10+3E.21028!
5*01+,*/-1G*0934C!G3+,341+,-301*G41-+ 43E!14@IC1GD* H/F !
!
a-@-0+,-2-//AY-@-012!346./+0810-HO-/-4+1+3@H2A8!0/!G | IE94*G2-6C-61+,-!
37H*0+14E-1*51>3234C.121/9322/1146! EQ*//MEG2 B 21P/415-2+1+, 1+111/ 553E3-4+12-@-21*5!
=4C23/,1G1/14--6-6!5*01G-2510-ICO16.1+-/1+*!/-G@6@*E 1+-/15*01+ -30!E*77.43+3-/1146!
+¥1C1341+ 140, /+ 51 E23-4+/F!
|
I"HS&HBT*,-6" 1SIHCHH-$C'&GHEST-;$)8 #-*$, 6$$TEDB*KF *"0*$C#88?2-07-)#:$
87-.07.#$6G,886M$*806*$)7--*$I#$#6+7J8, @ # ASZ2WE]
!

6.4 Concerns Relating to English Proficiency

I
Q41+,-17*/+1C-4-012!12-@-2A!0-/H*46-4+/11CO--6163-11+-1=4C23/,1/9322/110-!-//-4+312!+*!1!
G*09!6*7134!G,-0-1E*77.43E1+3*41/9322/'10-!EQIE3R2F6!1/!3+!3/1*4!+,-14--6/1*5!+,-]
7*+1@.24-01>2-1146!710C34123°-6!7-7>-0/*5!*E3-+,8E*77.43+8!G-2510-!/-E+*0!
6-7146/12-@-2/1*51214C.1C-11>323+8!,3C,!-4*.@12-1G*09-0/!+*! 1E+!1/116 @*E1+-/1146!
E*.4/-22*0/F!$3+,*.+!/.553E3-4+1=4C23/,AIE*7 TA35&80D-!/+.6-4+/1146!C016.1+-/'G322!4*+!
,1@-11EE-//'+*1+,-14-E-//108!H0*5-//3*412!/932:412-1+ - 71+*134+-01E+!G3+,|E23-4+/Al+*!
C1+,-01146!E*4@-8!345*071+3*4!1EE.01+-28!146BH-IBAI 146!+*1E*77.43E1+-1G3+,!+,-30!
E*22-1C.-/'146!*+,-011C-4E3-/F!

D'<<0-,*:$C'&G#&O6$'1#&T*#$'-$7$6,<,87 &$BHIHBIBGBIGHE&OS|$*" #.$-##,$
)'<17&7J8#$87-.07 #$6G,886%,-$'&;#&$*'$;#7TBELKLTIVASP)8,#-*6 ASAI5X3I[
I

]*G-@-0Al+,-0-!1G1/1/3C4353E14+!63/1CO--7-4+!1-7E4@84+/!0-C10634CP!
!

1;1G,1+12-@-2!*5!HO0*53E3-4E8!2-@-2!/,*.26!56!0-0.30
>;1,*G1=4C23/,1/9322!12-@-2/!/,*.26!>-16-+-07346A!1
E;!G,-+,-0!1214C.1C-10-O.30-7-4+/1/,*.26!>-11HH23428!+*134+-041+3*412!
C016.1+-/F!!

I

Q41+,-10.-/+3*41*51a=\R!G*09-0/Al+,-0-1G 1/!14*|68H8H1++-04!*5!0-/H*4/-!>8!/+19-,*26-0M
CO*.H!7-7>-0/,3HFI\*7-10-/H*46-4+/117*4C!-7H2*8-0A346./+08!0-HO-/-4+1+3@-!146!
+-1E,-0!CO*.H/!@*3E-6!/+0*4CIE*4E-04/!1>* +1+>BHDA*513416-0.1+-1=4C23/,!
HO*53E3-4E8A!G,32-1*+,-0/110C.-6!+,1+!+,-14-46/1+80*5-//3*41G-0-173/0-HO-/-4+-6!>8!1!

I &z
I I"#$%$1&"(!



5*E.["*41=4C23/,1214C.1C-11>323+8!+*1+,-|-NEX*8*@137H*0+14+!1/H-E+/I*5IE*77.43+8!
G*09H
I
B-C121146!-+,3E12!H0*>2-7/1103/34C!50*7!34164023¢;1/9322/'G-0-!,3C,23C,+-6!>8!
H10+3E3H14+/150*7!-1E,!*5!+,-171J*0!/+19- *26HMEID*IHO-6* 73414+ @3-G!*5!+,-/-!
345*0714+/1G1/'+,1+135!E*77.43+8!G-2510-1G*0320#8146-0/+146!+,-30!E23-4+/Al*01+*1>-!
A46-0/+**61>8!+,-7Al+ -8|E144*+116 @*E1+-*41+ 3025F!R-E1./-'E*77.43+8!G-2510-!
E23-4+-2-110-117*4C!+,-17*/+163/-7TH*G-0-6!7-7>-0/1"5!+,-1E*77.43+8A!1!,3C,!12-@-2!*5!
234C.3/+3E!1EE.01E8A!>*+,1*012!146!G03#4+-3P2BN-//-
I
"#$18&'IBH<6$7&HS*"&#H#?>'8;L$IH#,-. $0-,#&6*"; ABO7#,-. $*"#&EMS7-,$1&",0),-.$
&#H1'&*6H7-;$* " #&S>'&<6$'>$;")0<#-*7*,'-ASZI'=[$
I

6.5 Specific Concerns Expressed by Stakeholder Group
!

3<18"#&S$I#1&HOH-*T*,9#6$

=7H2*8-0/!,-26!G36-28!6355-034C! @3-G/!*4!HON*B 34 6!G3+,12373+-61=4C23/,1/9322/!
17*4C!G-2510-1G*09-0/F!Q4-10-H0-/-4+1+3@-1*5!11248/-+,43E!1C-4E8!-7H2*834C!/+155!
50*714.7-0*./IE.2+.012281146!234C.3/+3E1228t6[H@AW* .46/!E*4/36-0-6!G03++-410-H*0+/!
146!H,*4-1E*77 .43E1+3*41+*1>-1+ -1 7*/+163553E.29/1510!/*7-1a=\R!G*09-0/F!<132.0-1+*!
7141C-!/.E,1+1/9/12373+-6!+,-30*HH*0+.43+3-BEPQAUE-7-4+!G3+,341+,-IHO*5-//3*4A!> +!
/.E,!G*09-0/!C-4-01228!>-4-53+-6!50*7!/. HH*0+!:22H C .- /Al 146!>8!>-34C!122*E 1+-61+1/9/!
G,3E,!+,-8IE*.26!7141C-F!]*G-@-0AI3+!3/137H*OMt4-+HH 1+1+ 3/1/17-11C-4E8!4*12*4C-0!
1EE-H+/134+-041+3*412!/+.6-4+/15*0!53-26 | HAB-@ 4N/ @*2.4+--0/Al,1@34C!HO-@3*./28!
-NH-03-4E-6!H0*>2-7/1G3+,!/+.6-4+/1G */-12-@-2£48 23/,1G-0-I+**12*G1+*1-41>2-1+ - 71 +*]
5*22*G134/+0.E+3*4/1*012-104!/37H2-IHO*E-6.0-/F!!
|
L-HO-/-4+1+3@-/*5!/7122-011C-4E3-/112/*10-710868553E.2+3-/15*01a=\R!G*09-0/!G3+,!
3416-0.1+-1=4C23/,1/9322/13417141C34C!51 ERVAFMBHEEH3*41G3+,1E23-4+/1146!G03+34C!
0-H*0+/F!Q4-17141C-0A!115*07-0!34+-041+3*412144614*G!34111/-43*017141C-7-4+!
H*/3+3*4A!G *!/.H-0@3/-/'146!+-1E -/!/+.6-4+/\5A1D1L4C-1*5134/+3+.+3*4/1146!>1E9CO*.46/Al
5-2+1+,1+1,3C,12-@-2/1*5!*012!146!G03++-44I32208084!0*2-/134@*2 @34C!E23-4+|E*4+1E+!
146116 @*E1E8A!>. +!+,1+1341*+ -0110-1/1*5!G*Q91 E,6!E10-1146!63/1>323E3M=4C23/,!
2-@-2/171814*+1>-1H0*>2-71+3EF!
|
J*G-@-0AI*4-1*¥51+ I 7*[+IEX77*41+,-7-/1-7-0C34C!50* 7!+,3/10-/H*46-4+1CO* HIG1/1+,1+!35!
=4C23/,1/9322/IG-0-1+**12*GAla=\R!G*09-0/|E* IPBI@*+B8E3H1+-15.228134!+ -1G*09!*5114!
*0C143 1+3*4A!*015.4E+3*411/1346-H-46-4+HOF3HBM-7H2*8-0!G,*10-C.21028!
| H-0@3/-/'34+-041+3*412!/+.6-4+/10-H*0+-6!5063558E .2+3-/1103/34C!50*7!3416-0.1+-!
=4C23/,P!
I
E,>>))08*$>'&$*"#<$*'$, - #. & THHST- $#-.7 #$,-BGHRT )#$;04$*' $87-.07 #$I7&& #&AS
=>+#-$&#U0,&H#H6S* <#$*'$# @ 187 ,-$6,< 1 8#$* HCHBRG S RHB*& 7+ ,-$'-$17&*$>$
601#8&9,6'&A$47-.07 #$JI78& #&S'>*#-$8#7 ;6 $Y S8 THOBS;-$6*0;#-*$7-;$) 7-$I#$
H&1&H#:$76$87)G$>$178*,),17*,-$):$) SSZB\OHGISH<7,858#61'-6#[$$
$
$,32-11C0--34C!+,1+13416-0.1+-1=4C23/,|E*.26/2B7B2*81>323+8!*51a=\RIG*09-0/A!
14*+,-010-HO-/-4+1+3@-150*7!1!7.2+3M-+ 43E! KD-AERY - |51 E+1+,1+!341/.E,11!G*09!
E*4+-N+Al>3234C.12!/9322/1146!E0*//ME.2+DAEBAGLDD-!, 3C,28!@12.-6F!#41+,3/17141C-0f/!
@3-GAl/.E,!11>323+3-/Ig166!@12.-fl+*!+ -|G*0aHHE3*4A1146110-134/.553E3-4+28!

I &é&
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1E94*G2-6C-6!>8!14!-NE2./3@-'E*4E-04!G3+,!134C2BL!129322/F!),3/!I-7H2*8-0112/*!
0-7109-6!*4!+,-14--615*0!-7H2*8-0/!1+*IHO* @ 36-! 1H#IB1+-!/ HH*0+!146!6-@-2*H7-4+!5*0!
a=\R!/+155F!

$
2-$7-$7.#-):$60)"$76$*" 6MS*"#$#<18" #&$*7 GHEORRHELS' &$18'9, ;- $6011'&*$7-:$
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6.6 Concerns Regarding International Students
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6.7 IELTS and Training for Community Welfare Work
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6.8 IELTS and Professional Recognition for Community Welfare Work
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6.9 Version of IELTS for Community Welfare Work: Academic or General Training
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6.10 Impact of Introducing English Proficiency Standards
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),-!CO*. H!I*5la\$!)"'<=1/+.6-4+/'G1/'H10+3E.21028!E*@4-6!1>*.+!4-G!0.2-/'1HH2834C!
0-+0*/H-E+3@-28!+*!E.00-4+!/+.6-4+/Al+,-16-¢gB1R1BFR!]./+3E-fAl146!+,-1,106/,3H!+,1+!+,3/!
G*.26!-4+133F!

$
"14.7>-01*51+-1E,-0/1146!-7H2*8-0/!G-0-H10+3E.31BA E-04-6!+,1+!G*09-0/'G3+,!7.E,M
4--6-61>3234C.12!146!E.2+.012!/9322/173C,+6~8E2!+ - IE*77.43+8!G-2510-!/-E+*0!34!
10-1/1G,-0-!/.E,\/9322/1G-0-!7.E,!4--6-6!:-FCF!0-E8L2!a-G!\*.+,1$12-/;F!!
I
Q4-1346./+08!0-HO-/-4+1+3@-'G,*!/,10-6!+,3/! @ *E2B'E*4E-04-6!1+!+,-137H*/3+3*41*5]
4-G!0-0.30-7-4+/1G3+,!34/.553E3-4+!1g2-16!+BR2ABENE-04-6!:/+.6-4+/AlE*.0/-'HO*@36-0/A!
+-1E,-0/Al-7H2*8-0/A!73C01+3*411C-4+/'-+E;!+:1¥ HAC-6!E*463+3*4/F!),3/!H10+3E3H14+!
G1/'12/*IE*4E-04-6!+,1+!1!/.66-4!E,14C-!3410-0.3@-7/1G*.26!.46-0734-1+,-!
34+-041+3*412!E0-63>323+8!*5!"./+012314!46:FA6BA6 1

6.11 Possible Exemptions from Language Proficiency Requirements

Q428!1!E* . H2-1*5IH10+3E3H14+/!/.CC-/+-6!H*/362500-N-7H+3*4P!-7TH2*87-4+134!1!
E*77.43+8!G-2510-1H*/3+3*41341"./+01231!: & A W1#2241341141=4C23/,"7-63.7!
34/+3+.+3*41:Z;F!"4*+,-0!10C.-6!1/15*22*G/A1HEIBC-/+!, *Gl+,3/12-@-2!*51=4C23/,!
E*7H-+-4E-!/,*.26!>-11/E-0+134-6P!

I

I I"#$%$1&"(!



+*0;#-*6$C"'$7&#3)8#78&8:$>80#-*$,-$*"#$3-. 0 BB BEHT ;- M$C&,*,-.$7-;$
61#7G,-.$6"08;$IHSH@H#<I*ASP\'&#P,<1'&*7-*8'OAIBHEPNH, 6> $7**&7)*$1#' 18#F
Cr$ TOHSTS#6 SHST-1$)'<< *<H*$*$C &GS, $* HIR & ASS25IHB, HOHS 451’ -*6$
6:6*#<$6"08;$)"7- #$C *"0*$HBT:$6'$* 7*$-8:$BHS) << *#:$1# 184$C 88$7118:A$
ZI5X3[$

|

Q@-0122A17*/+15-2+1+,1+!135!/ E,|E*463+3*4/4GEX!8TE} -1/ * . 26!>-1-N-7H+-6F!!
6.12  Critical Comments on the Survey and the Issue of English Standard Setting

I"#&#$,68-'$7*#<1*$J:$52FDF$*'$7)G-'C8#; #$* #BBB&H) ' &6$C,*",-$*"#$D+$
2-,06*&:$*' S, H&<,-#HP" #$&HUO,&H, $BHIHBP ASBL BB ##,6$* SI#HSH@ 18'&#; $IH>'&#$
TS HHES,-T*,"-$>$*"#$87-.07 #$&H#UO, &#H<#-*ASEI5X3[

F#8>78&#$C'&G$,6$-*$(06*$<7*#&$>$87-.0BPABFPEII&7- #$'>$-#)#667&:$
7J,8,* #6A$Z3\%[$
I

0-*EE.H1+3*41G3+,!1=4C23/,1214C.1C-11>32348H-AfHB!*+,-0!1/H-E+/!*5!E*77.43+8!
G-2510-1G*09!G1/'E*4/36-0-6!>8!/-@-012!H10+BEBHBHE3E1+3@-!*5!1!gG*00834C!+0-46f134!
E*4+-7H*0108!"./+01231AIE*7TH101>2-1G3+,!+,-|M§ER48 " -4/,3H!+-/+f1146!+,-134517*./!
$,3+-1"./+01231!1*23E8F!"EE*0634C!+*!+,3/! @B'GHEBRA.0-1+*G 106/!/-++34C!,3C,!12-@-2/!
*51=4C23/,15*01H0*5-//3*41210-E*C43+3*4!3{2B+121773C01+3*4!C1+-M9--H34C!6-@3E-!1+!
11+37-I*51-E*4*73E163553E.2+8!146!1!/*5+-430C12A9*t F!"4*+,-01239-M7346-6!
34+-0@3-G--1G1/!7*0-15*0+,03C,+Al21>-234C!8! 1466 - 1#=B)\!+-/+;!g01E3/+!146!
63/E037341+*08fF!

$

6.13  Issue of Permanent Residency

|
$,32-1+,3/!/+.681E-4+0-61*411HHO*H031+-1=4C X3/ Q44 0*53E3-4E810-0.30-7-4+/A17148!
+-1E,-0/1013/-61+,-13//.-1*51+ -1210C-14.7>-0/1*54.6-4+/1G3+,12*G|=4C23/,1/9322/1146! 21 E9I*5!
E*773+7-4+14*15 +.0-1-7TH2*87-4+1341+ -1G-2510-!/*BAIH10+3E.21028!34IH03@1+-1E*22-C-/!
E1+-034C!*4281+*1*@-0/-1/1/+.6-4+/F1),3/IHO*> 4 MGH-0E-3@-611/1+,-151. 2+ 1*51/+.6-4+/!
+,-7/-2@-IA1>.+11/111630-E+10-/.2+1*51+ -1377 3@ B4*83 +/1/8/+-7A!G,-0->8! 11+G*M8-10!
E*.0/-1341G-2510-13/11G106-6!W'IH*34+/1+*G 106 14+070-/36-4E8AI14613/1+,./10-C106-6!
1/1141g-1/81*H+3*4f15*01-4+08!.46-01+,-\9322-B1€3€110*CO1 7FI"EE*0634C!+*!/-@-0121L)Q!
1461)"'<=14-1E,-0/AI71481/+.6-4+/110-10.3+-1*H-411 3%+ -30134+-4+3%41+*1*>+1341H-0714-4+]
0-/36-4E8!1/1+,-171341%01/*2-10-1/*415*01-40*2ZBUG}2510- E*.0/-/F !
|
"10-E.00-4+!+,-7-1G1/1+,-IH0*>2-71103/34CI50* 7| PHED+3@1+3*4!
|
K*"#&HST&HSE'<HBH@ )HBBH-*$6*0;#-6$,-$*", 6P BRI 794 7S",."$8#I#8S >$
3-.8,6"$87-.07.#$7J,8,*M$J0*$786'$"794S TSHBRBSC *" -$'08$,-,06*&:A$$+7;8:M$
* 6$,65-*$*"#$) 7T64$C, *"$7$60&1&,6,-. $-0< IHBSTH$ZZ8$6*0;#-*6$C"$"7TH$-'$
HHEHE*S,-$C'&G,-.$,-$'08$2-,06%8:$7- ST EHSHBTIB S+ HSEHT6'-$>' &$*"#,&%
H-&'B<H-*$IH - $*"H$-0<IH&S'>$1' 6%+ CT & $&HB ABZI5X3[$S
|

Q4-IT3E+*0314!)"<=1+-1E,-0!G3+,!11210C-IE* A0+0#B133*412!/+.6-4+/1>-23-@-6!+,1+17*/+!
34+-041+3*412IE*77.43+8!G-2510-!/+.6-4+/1341 0HBEO-7*+3@ 1+-6!>8!H-0714-4+!
0-/36-4E8!:IL;Al146!+,1+11+12-1/+!&X!H-0!E-4441348-D-/+134!E*77.43+8!G-2510-

I'Vz
I I"#$%$1&"(!



a-@-0+,-2-//Al)"<=I+-1E -0/1*41+,-1G *2-1, 161 7+0-IH/3+3@-1@3-G/1*5+,-30134+-041+3*412!
[+.6-4+/1+,141/-@-012!L)Q!+-1E,-0/F!I!

|

"4%+ -0IL)QI+-1E,-0AIG,*I, 1/1+1.C, +!>*+,1)"<=11461)QIE*77.43+81G-2510-1E*.0/-/AIG1/!
,3C,281E03+3E12*51H03@ 1+-1E*22-C-/Al7 148FBIGT3EAA 1 @-1>--41-/+1>23/,-61/+2-281 4]
+1H!+,3/12.E01+3@-17109-+F!),-1/3+.1+3*413/MBEM+0*2A,-110C.-6Al 146! 7148!HO3@ 1 +-!
E*22-C-/110-123++2-17*0-1+,141gILI51E+*03 HFAAA-8ME03@-4!-4@30*47-4+Al/+.6-4-+/f]
21E9Q1*5134+-0-/+1341+,-110-11%51/+.681718!>- | PGIHEIA*G 2-6C-6!> +1+*2-01+-6!>81E*22-C-!
*G4-0/11461167343/+01+*0/F1]3/! @3-G!G1/1+,1+ 7 548/ 146!+,-301517323-/!, 1@-1>--4!
6-E-3@-6!>8!.4/E0.H.2*./173C01+3*411C-4+/1345D3-5!+,1+1H-0714-4+10-/36-4E8!G322!>-!
C.1014+--61>81-40*2234C!341E*.0/-/AI 146!+, 114/ 26!>-|GO3++-41341+,-3017*+,-0!
+*4C.-101+,-01+,141341=4C23/,FI"EE*06 34C !+ 0+ ZEBH14+Al)"'<=1E*22-C-/1-N-0E3/-17+0-!
0.123+8IE*4+0*21+, 141H03@1+-E*22-C-/1* @40KEB7 3BE*.O/-/Al/*1+, 1+IHO*>2-7/\G3+,!
34+-041+3*4121/+.6-4+/1341+ -1)"<=/-E+*0110-N+- 7-F!!

|

),3/1-N+0-7-281E03+3E12!H-0/H-E+3@-A! 12/*IG+E6134H0-E-4+14-G/H1H-0/13+-7/):-FCF!
]-128A1&"Uh!b1/AI&" ;AIG1/IE,122-4C-6!>8!14134MBI0-HO-/-4+1+3@-AIG,*110C.-6!+,1+1*428!
115-GIHO3@1+-/E*22-C-/1G-0-1H0*>2-71+3EF! QB3 Il BIE*4E-04f11>* +IHO3@1+-!
-6.E1+3*4134IT3E+*031AI*428!Y'IE*TH2134+/|B34E-0448-3*4121/+.6-4+/1: 11+*+121*5)
Z"A"110-1/+.6834CI341 T3E+*0314134/+3+.+3*MAURKIG @-410-21+-61+*1=4C23/,1214C.1C-!
3//.-IF1),-14*+3*41+ 14111, 3C IHO*H*0+3*41%51 344341 12!/+.6-4+/110-1H03710328!7*+3@1+-6!
>81H-0714-4+10-/36-4E8!:R300-22!1461]-128Al&NUEE3/H. +-6AI*41+ -1>1/3/*51*553E31 2!
" [+01231413773C01+3*41/+1+3/+3E/PI*@-0!+ 2@ APHAHG Al*4281&&p!*5134-+-041+3*412)!
[+.6-4+/11HH23-6!5*01H-0714-4+10-/36-4E8AI 14808HE53C.0-IG 1/IE2*/-01+*1Z'pAl341 3/!
@3-GF!

|

7 FOCUS GROUP DATA
!

7.1 Rationale

I
#41@3-G!*5!1+,-12373+-61345*071+3*4!C1+,-0-6¥50315#3*44130-1146!34+-0@3-G/*41#=B)\!
2-@-2/'146+,-IE*7TH101+3@-!0-2-@14E-1*5!"E16!73E01A1)013434C! 7*6.2-/1+*!
E*77.43+8!G-2510-IG*09Al+,-\+--034C!1?0* HI5*2PF Q@B E*77-461+3*41*51+,-1L-C3*412!
K141C-0*51#=B)\I"./+012B1448!Q/>*04-Al+,1+!+,-1"/*E31+3*4!/ *.26!>-E*31732310!
G3+,>*+,1@-0/3*4/1*51+,-1+-/+1146!+,-17-1434 G- 146!/E*0-/1341*06-0!+*1719-!
345*07-6!6-E3/3*4/1*413+/!./-F!

I

7.2 Participants
!
),-153@-M7-7>-015*E./1CO* . HIE*4/3/+-61*5!122!7- B8 +,-\+--034C!?0* . HP!!

o +G*I"#$%$!7-7>-0/Al/*E312!G*09-0/!*0!G-2510-!G*(9q1>1E9C0*.46A!G3+,!12*4C!
-NH-03-4E-!1*5!G*0934C!34!+,-1/-E+*0!146!+-1E/F4E3IEB!G-2510-'E*.0/-/'34!
)"<=134/+3+.+-/FIR*+,110-1E.00-4+!E*.0/-11.63+:®A4-112/*1141=\B!+-1E,-0!146!
1EEOQ-63+-6!#=B)\!1//-//*0!

e 11/*E312!G*09-0!146!1!/*E3*2*C3/+!G3+,!2*4ACIENEB03*0934C!34!+,-1G-2510-!
[-E+*01146!+-1E,34C!E*77.43+8!G-2510-IE*.0/-/!34)34/+3+.+-/!

e 1I*E3*2*C3/+!G3+,!12*4C!-NH-03-4E-1*5!+-1E, 34€C3E87RE-2510-E*.0/-/134!)"<=!
34/+3+.+-/!

I'Vé
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7.3

e 141=\B!+-1E,-0!G3+,!-N+-4/3@-12*E12!146!*@-BI-4/18\,34C!-NH-03-4E-Al146!12/*!!
115*07-0!1EE0-63+-6!#=B)\!1//-//*O!

Procedure

ZF R-4E,7109!/17H2-/'*5\H-1934C!:S;!146!$03+34CIGBYEE!146!S!?-4-0121)013434C;!
G-0-1/-2-E+-6!50*7!+,-1bThARB41+$+)'&#6$3@ 1871 )}#/17H2-/1014C-6!50*7!R 146!
\E*0-12-@-2/!=B)\IXFX!+*IUF'A!G,3E,!10-!+,*/18-2+@+,-!"#$%$!/+.68F!

&F ),-1161H+-6!5*.0MH*34+!#=B)\\E12-/!5*01\H-198403434C!G,3E,!,16!>--4!
6-@3/-6!5*0!+,-10.-/+3*44130-!G-0-!./-6!5*0!+,-BAG!-N-OE3/-Al+*!,-2H!6-+-0734-!
G,3E,!/17H2-/'G-0-1+,*.C,+1+*10-HO-/-4++,-173437.A1EE-H+1>2-12-@-2!5*0!G-2510-!
G*09F!

VF \H-1934CP!5*.0!C0*.H!7-7>-0/'G1+E,-6!+,-1/17H2-!/E834C!H-05*0714E-/*41+,-!
bTb!G3+,*.+10-5-0-4E-!+*I+,-1g*553E31 2f#=BJNEAB! 1 ++-7H+-61+*101+-1+,-7!
1EE*0634C!+*I+,-12-@-2!6-/E03H+*0/F!#463@B6G R0 F4FE*7H10-6!G3+,!-1E,!
*+,-01146!G3+,!+,-1*553E312!>-4E,7109!/E*0-/' 14B34MN0/f1%* 7 7-4+/AI5*E./34C!*4!
G,3E,!H-05*0714E-!G*.26!>-11EE-H+1>2-15*0!G-2519FIG!535+,|H10+3E3H14+!G,*!
,161>--41.41>2-1+*11++-46!+,-1/-//3*41-7132-6!/E*Q!146!E*77-4+/115+-0G 106/F;!

SF $03+34CP!1/1+,-0-1G1/1+37-1+*IE*4/36-01*428144-103+34C!/17H2-/16.034C!+,-!
+G*M,*.01/-//3*4AICO* HI7-7>-0/\E*4+34. -6+ -I1-N-(H-13463@36.1228A1146!-7132-6!
+,-301/E*0-/11461E*77-4+/1+*1+ -IE*4/ 2+ 14+F!!

),-1/.3+1>323+8!*51"E16-73E!@/!?-4-012!)0134838T$0BI10+3E3H14+/112/*14*7341+-6!+,-30!
HO-5-0-4E-/A!146!34!/*7-1E1/-/AIC1@-!0-1/*4/'5* 30, *3E-/F!

74

Findings

#463@36.12!/E*0-/11G106-6!>8!5*E./'CO*.H!7-7>J0LEA*5!+,-1/17H2-1/H-1934C!146!
G03+34C!/17H2-/',1@-!4*+!>--410-H*0+-6A!1/!1+3/'&431228!11517323103 1+3*4!1E+3@3+8!

34+-46-6!+*11E0.134+!H10+3E3H14+/!G3+,! »-AFE+119NH-05*07 14E-1/17H2-/1146!+,-!
34+-0HO-+1+3*41*51+-/+!/E*O-/F!),-17134!H.O0H%:4¥]N-0E3/-IG1/!+*IE*4/36-0!G,1+!12-@-2/!
G-0-1E*4/36-0-6!1EE-H+1>2-15*0!G-2510-IG*0918-4/-77103"-6!>-2*GAl+*C-+,-0!G3+,!
H10+3E3H14+/fl@3-G/'*5!+,-1/.3+1>323+8!*50R14-GRE)013434CP!

I

%&H#>H&EH; $2341+$4#9#8$

),0--I*51+ -I53@-1H10+3E3H14+/!1C0--6!*41112@-A48#=B)\! Y F'I5*0!>*+ \H-1934C!146!
$03+34Ch!*4-14*7341+-6!2-@-2!YFX!5*0\H-19380I$O3H34Ch!146!14*+,-0!WFX!5*0!
\H-1934C!146!YF'15*0!$03+34CF!!

I

),-15*22*G34CI10-!/*7-1*51+,-IE*77-4+/1716-134!/ HHO+!*5!+,-30!6-E3/3*4/P!
!

b,-$>79'0&$>$4#9#8% A_$>'&$+1#7G,-.CEK2-$EHSD AHONTS; 7 &;$>$d$>'8&$52FDF$,6$

G TAS25S KG, 65F SIHSASH -5, *$6"'08; SIBHHGTIERAS; #6$-*$" TOHS SIS
BHT)'#:5,-$T88S6H)* -6S TS #$-#$6,** - AS
$

I'W\
I I"#$%$1&"(!



284> - 83" -GS, *$6"08;$-*$IHSE CHESTTHIB, OB <: S1&H>HEH-WHASH <HS$
B0 #-*6ST*$7TS A_$SBHOHBS<T:$ " TOHS* #E&SUDBIBSBS6(F,9,:$7-:$,-6,. " *$KSHO*$
H-#&T88:M$AS, 63+ HEBHOHBS2$C 08, $#-; SR SHBE LGS
$
28 - H1#-H-*8:$%& #,$* $T66H#66$C #* &S HEBTOBIRIHS G 7:$>'&$TSCHB>T&HS
C'&GHEMST-$*"#$6*7-;78&;$T*$ASCTEMST7-:$ A SIHBFTBEMS06,- $7$&H#E7*,9#8:$
J8,-:e$766#66<#-*M$2$)'->, &<#:$dST6$ HSTHBTTIRAS
$
=OH#&T8BMS2T;$>HHBSLEH*:$) > H#-*$* T+ 1 BHYORBS & - 8HSC THHOHESCT6$
T6GH,$>$"H#<$,-$"#,8%,7:7%'2;7:$8,>#$7 6 SCREBARBISET; $8#80)*7-*8:$7)#1*$
1#'18#$6)'&, - $AMSGHHL, - $<:$> - #&6%$)& 664, BOHD T, -65*" T*$*"#:$8#788:$
G-#C$C"7T*$C76$." -.$-A$5--#$6)'&,-. $I#E CSASEEB-*$I#S) -6, #&H:$
18> ) #-*$#-'0."$,-$3-.8,6"$>'&SCHE> T&HSC GG AEFS. '$C " $+'4#$6"), 78$
C'&GHEBMSC"$h, -, *, 788:CH&H) <<H-;#;$234 1+ BAKTE> &7 - $8,6*#-,- A$2-$61'GH-$
HHETY*-BMSTES 11 '6#:$+'S-HTOSEHT; - $7- SOOP #S'>*4-$: #6- TS " TOHSTS
6H)'-$)"T-HS*'S H+$,*$&, . FMST- S+ #S) -6HUOHHE 4 - $,*$C&'-.$,-$6'<H#$'>$
HUSE HOT*, -6SCHB>TEHSC'&GHEBSHT8$C, " SO, IHSS
$
b,-$>79'08$'>$4HOHBSACTKS " HSH@HE), 6HS:, (STIEHSEHED" "$6+7-; 7865 HO6#S
1"&$6*0;#-*657 &HSH @ LH#)H;$* $&HT)" ASH\7-:$' 06 B 0;#-+6$)'08;-T*$;'$"78>$76%
C#88AS$

$
S>*H&SEHT:, - $*"#$6)&, 1*6M$S2$C'08;$7))# 1 *BPIRAR $6+ 7 7&;A$

|

5)7:#<,)$96%/#-#& 783187 - -.$

QH343*4/1*41+,3/13// -1G-0-117>3@12-4+Fb-/H34-01 T +-46-4E8!34151 @*.01*5!+ -!

"E16-73EIK*6.2-Al*4281+G*I*5!+ -I53@-IH10+3ABHIA-#ACIHO-5-0-4BP4-1+51+ -!

H10+3E3H14+/17%/+134151@*.01*5!+ -I"E16-7 3EA@AB31E0*.46/1*513+/1/.3+1>323+815*0!

G-2510-1G*09/+.68AI-NH2134-61+,-1H*/3+3*4G/P3+22*

$
2-$<:$H@ 1HE& #-)HSBH)*08H&OS " TOHS*'$788' CHHOBGNIH'0&64#6$C, *"0%$
T)TH<,)$8, H&T):$H6* - MST-:$*" 63)&H# T #6 TG TBHEMS76$<7-:$" 794+ $8H7&-$
HTHGC" BHSH ST EHSBHT & -.3) - H-*ASK S2 S SBEHOBBTO;#-*6$:8' 15'0*$I#) 706#$
*4$)' 0&EHSEHUO, &H<H-*6$7 11#T&S0-77 - 7ISHNBSEB* - $>$766,.-<H#-*6$7-:$
&H1'&*BASS2*TES-4$7S<THHES'>$,-;,9,: 07385 BB8* 87+ -M$I0*$'9#&G,88$C"#-$
*&: - SSBHT&-$HC'SH" - BS TS+ HEO T <HS* <HMNEBHIER ' T*$,*$,6$G, - HE&S*$6*0;4#-*6$,>$
CHS&T GHS #SIT&ST- SH#-60&HS T+$788%, - B SYHOBESH @*$J"GOMS*7TGHS-*#6$
7-:$C&, *HSHIX=I3$"#:$" 7O $17:$788$*"# ESTSBHT &~ - $TS-HCS1,)A$$2$"7;$
<T-SH@1HE, #-)HESC HEHSH< 18 H#&6S.&'T-#,$7 ) BFHES):$6*7-,7&;6$7-:$67,;$
e"C$;,:$*" 6S14&6"-$HOH&S.& 7,07 H#eg$
|

H+1] * 261>-14%+-61+ 1+1+ 3N @3-GI*51+ -171++ 2148 1C-12-@-2/1 1461+ -1/ 3+1>323+81*5!

"E16-73E1*@-017-4-0121)013434C10-5-01+*123 4> BBHAD-110-1 167 3++-61+41>-!

G36-/HO-16117*4C!+,-15.221014C-1*51/+ 6-4+/1-ABNBBLE*77.43+81G-2510-1E*.0/-/Al

34E2.634CI2*E1219%"Bb!/+.6-4+/11461+ */-*51=AG29BNC!>1EICO* 46F!

VA
I I"H$%$I&! (!



7.5 Summary

ZF'$,32-17-7>-0/1*5!5*E./IC0*.H!1E+3@3+8!G-0-122B(B4!51@*.0!*5!1173437.7!
2-@-2!*51#=B)\lYF'I5*0I\H-1934C!146!$03+3GIAUHEEUE2./3@-1534634C!*41+,-!
O.-/+3*41*51G,3E,!@-0/3*4!*5!+,-1+-/+1/ *.26!>-1B@0-6!5*0!+,-10-E*C43+3*4!*5!
G-2510-!G*09!C016.1+-/F!
I
&F1Q428!*4-17-7>-01*51+,-1CO* HIE*77-4+-6!*4!+,-1/.3+1>323+8!*5!+,-1"E16-73E!
L-1634C!+-/+Al10C.34C!4*+1*4281+,1+13+!G15:316*2>@ 14E-1+*!+,-1G-2510-!
E*4+-N+Al>.+112/*1@-08!63553E.2+F!!),3/'HI0E3E3H 141 73437.7!L-1634C!
[E*O-I*5IWFEX!/,*.26!>-1E*4/36-0-6F!

I

8 APPROPRIATE IELTS BAND SCORES AND TEST VERSIONS

8.1 Survey
!

BO#6*,'--7,&#

Q@-0122A!+,-0-IG1/111E2-10!+0-46!17*4C11 2253+ HBXI0ICO*. H/1*510-/H*46-4+/1+, 1+11!
73437.7'R146\E*0-1*5#=B)\IY F'I5*01122!5* 01 2C402322/!/,*.261>-1+,-IH0-5-00-61=4C23/,!
HO*53E3-4E812-@-2!5*0/E*77.43+8!G-2510-1G4QaFRBD2aB0!CO* HIHO*@36-6!1@-01C-!
2-@-2/1/.>/+14+3122812*G-0!+,14!YF'FI]*G-@ WABQLAC-1*512-@-2/1/-2-E+-61>8!
0-/H*46-4+/13411221CO*. H/!>.+IL)Q1+-1E,-0/\E23863&1+-/1+,1+17-0-14.7-03E12!/E*0-/!

1% 261>-140-1+-61G3+,IE1.+3*4A16-/H3+-1+ - HO*RBBEL@-01C-101+34C/1 1 7+4CICO* H/F!!

|

1-0,1H/1+,-1,3C,-0173437.7VE*0-12-@-2/\/-2-E+-6!38,-1L)Q!CO*.H1718!/+-7150*7!CO-1+-0!
E*4E-04117*4C1+,3/IC0O* HIG3+,1+,-1214C.1C-12-§032A*041+3*412!/+.6-4+/1341HO3@1+-!
E*22-C-/1:/--15*22*G34CI63/E.//3*41*5134+-0 @B-G0H %*4@-0/-28Al+,-12*G-0l/E*0-/!
6-7146-6!>81-7TH2*8-0/1718!13463E 1+-1+, 1+!+ */-1G *1G-1G32234C!+*IH10+3E3H1+-134!+ -!
1.0@-8AI34E2.634C!/-@-012!50%717.2+3M-+, 4BEGMAFB-1+*2-014+1+,141%+,-0/1*5!
a=\RIG*09-0/F!#+13/112/*1239-28!+,1+!+ -IC-HDOBEE3@3+3-/!C0O*.H-6!G3+,34!-1E,1214C.1C-!
/93221G-0-134+-0HO-+-6!@-0816355-0-4+28! 1 21BUGB@BBH14+/Al LEE*0634C!+*1+,-30!
-NH-03-4E-1146!>1E9C0*.46F!_2+371+-28A! *G-@*08b2-10-1/*4/15*01/E*0-| @1031+3*4/!
>-+G--41C0*.H/11461G3+,34111C3@-4!CO*.H!0-7134H0P15/H-E. 21+ 3*4F 11!

|

#411663+3*4Al+ -/71221/E12-1*51+ -1/ 0@-8!HEOP3Z#6-1+, 141 11E0.6-1>1/3E114128/3/1*5!
7-141/E*0-/FIK*0-16-+132-6!/E0.+3481*51H10+383HUI+IAI34!H10+3E.210A101+34C/1*5!
3463@36.12!G*0911E+3@3+3-/!G3+,34!-1E, 122AEL Q603 1>-1.46-0+19-4F!),-*H343*4/!
*51/%1/71221114.7>-01*51/-25M/-2-E+-610-/H*46-43/@*+10-HO-/-4+1+ - 1+*+1 21 H*H. 21+ 3*41*5
-1E,}/+19- *26-0!CO*. HAI146!/*|E144*+183-26104281»2+3/+3E1228!/3C4353E14+!534634C/F!!
|
#41/.77108AI>-E1./-I¥51+ -1/712214.7>-01*51/. 0 @-818+3E3H14+/Al*428! @-0812**/-137HO-//3*4/!
E141>-1-N+01H*21+-6!50%7!+,-161+1A1 1461 E1449+431136-5343+3@-13463E 1+*0/*5!+ - 1#=B)\!
2-@-2/1+,1+1/,*.261>-1/-2-E+-615*01"#$%$!10- E*CATHS32-1+,-0-| IHH-10/1+*1>-111C-4-012!
HO-5-0-4E-I5*01#=B)\I2-@-2!Y!1E0*//1122!/ tN/ABABBE 1+3*41*51gG*09MO-1634-//fI5+0!
E*77.43+81G-2510-1C016.1+-/Al+,-10.-/+3*44130-1B2#4+1110-231>2-1-4*.C,134/+0.7-4+!
+¥1/-0@-11/111>1/3/15*016-E3/3*4F!!

|

')
I I"#$%$1&"(!



2-*#8&9,#C6$$

),-163@-0/3+8!*5!/+19-,*26-0!@3-G/*4!+,-17343 7B 2-@-2/14--6-6!5*0!G-2510-!G*09!

716-!+,-1+1/91*51+0834C!+*136-4+358!CO*.H!+@4H8)! 540-4E-/!-N+0-7-28!63553E.2+F!"/134!

+,-10.-/+3*44130-114128/3/A!1E0*//111014C-"5!638%49-,*26-0!CO*.H/Al+,-1*H343*4/1*5!1!

[712214.7>-01*5!/-25M/-2-E+-6!3463@36.12/|E1448+4++*10-HO-/-4+!+,-15.221014C-!*5!

H*/[3>2-1@3-G/1*4!+,-1E-4+012!3//.-HO*H-223 4~ 8F!

I

"2+,*.C,11/1714810-2-@14+!/+19-,*26-0!@3-G/!1/1B#2-G-0-134E2.6-6!G3+,34!+,-1+37-1146!

> 6C-+108!E*4/+0134+/1*5!+,-1HO*J-E+Al+,-10-H63%4¥5!H10+3E.210!C0*.H/!G1/!10-CO-++1>28!

[7122P!

I

ZF =7H2*8-0!H10+3E3H14+!4.7>-0/IG-0-!5-G-0!+,14! MIH4&R4E2.6-6!1!0-21+3@-28!

,3C,IHO*H*0+3*41*517.2+3-+,43E!1C-4E3-/1146732P11 C-4E3-/!G,3E,! 1EE-H+!
34+-041+3*412!/+.6-4+/15*0!G*09!H21E-7-4+F\4&EBC718!,1@-!7*0-1H*/3+3@-!
@3-G/1*41+,-13/].-1*51=4C23/,!E*7TH-+-4E-1+,14*4F0,-1.4-NH2134-6!G3+,601G 12!
*514,-IT3E+*0314!b-H10+7-4+!1*51].714\-0@3E-/'%00@-8!G 1/!0-CO-++1>2-Al
/34E-1-1023-0!14-E6*+12!-@36-4E-!/.CC-/+-6! #A1I*0BC*@-047-4+!-7H2*8-0!*5!
E*77.43+8!G-2510-1G*09-0/'E*.26!E*4+03>.+-1@124/3C-+/1+*1+ -1/.0@-8F!"!
5*22*GM.H!/+.68!+*1+,3/1/+146106M/-++34C!H@Q B+ 7H+!+*1-4C1C-!/ .E,!
71J*01/+19-,*26-0/'34163/E.//3*4F!

&F ),-163553E.2+8!*5!-4C1C34C!0-E-4+!34+-04163*41RICEA1-012!*5!G,*7!,16!
-NHO-//-6134+-0-/+!>.+1+,-415132-6!+*IH10+3E3HIPB-A3+-6!+,-//E*H-1*51+ -]
/.0@-8F!_46-0/+1461>28A!/.E,!3463@36.12/'718Y1@ER IE+14+!+*I-NH*/-1+,-30!
*G41/3+.1+3*4/1+*1/EQ.+348Al>.+13+!13/! *H-6!4Q14E1C016.1+-/173C,+!>-!
34@*2@-6!34!1148!5.+.0-1/+.68F!

VF ),-1/3N!/+.6-4+!H10+3E3H14+/150*7!+,-1/17-HOB@2-C+10-1122!E*7H-+-4+!=4C23/,!
/H-19-0/AIE*4536-4+!*5!-NHO0-//34C!+,-30! @ 3/845¥108H0-/-4+1+3@-!*5!+,*/-!
G3+,12*GI2-@-2/'*5!1=4C23/,!G,*110-1*517*/+| E*EDE-0A!/+.6-4+/134!1+,-121++-0!
CO*.H!73C,+!G-22!,1@-!>--4!.4G32234C!+*1>-E* 2@ 434!/ .E,' 14134 @-/+3C1+3*4F #+!
G*.26!12/*,1@-!>--416-/301>2-1+*134@*2@-!/+ BOAH114.7>-0!*516355-0-4+!
34/+3+.+-/AI34E2.634C!)"<=1E*22-C-/Al34*(B-@ 1=+ +-01>12 14 E-1*5!
H10+3E3H®4+/F

$

SF ),-14.7>-0I*51)"<=1+-1E,-0/!34!+,-1/.0@-8!G1/!63/HBI*0+3*41+-28!210C-A!1/11!0-/.2+!
*51+,-1.4H2144-6134E2./3*4!*5!1+,-1210C-!CO*. H1*5I\$3)"<=IH10+3E3H14+/F!
a-@-0+,-2-/[Al/*7-1*51+-/-IH10+3E3H14+/!G-0-19D{3*412!146!0.012!10-1/A!146!
+,-30!@3-G/!G*.26!4*+!, 1@-!>--41*>+134-6!*+,-0GB3/F ! +*I>-1 *H-6!+,1+!5.0+,-0!
"#$%$!34@-/+3C1+3*41G322!-NH2*0-!+,-IH10+3E.248!6*2510-!4--6/!*5!
0-C3*412!10-1/!*5!+,-IE*.4+08F!!

I

X)06$/&'01%$

),-1[+0*4C!l-@36-4E-150*7!+,3/!-N-OE3/- |G 1/!+, INMER/ *. 26!>-1+,-10-E*77-46-6!
73437.71=4C23/,'HO*53E3-4E8!2-@-2!1E0*//' 1222/BME* *.C,1*4-17-7>-01*5!1+ - I5*E /!
CO0*.H!0-E*77-46-6'#=B)\IWFX!5*0"\H-1934CA!YRCG16>8!122!5*0!$03+34CF!!

I

),-!15*E./ICO*.Hf/'HO-5-0-4E-15*0!+,-1"E16-73E!*@*+P!?-4-012!)013434C!@-0/3*41*5!+,-1+-/+!
G1/'4*+11/'6-E3/3@-A!>.+!0-1/*4/'16 @ 14E-6!5*0030G'E16-73E!G-0-1/H-E353E1228!2349-6!

'\
I I"#$%$1&"(!



+*1+,-148H-/1*51G03+34C!146!14128/3/!0-0.30AB30O!G*09A! 146! +*1+,-1/+.68!6-7146/1*5!
E*77.43+8!G-2510-!E*.0/-/F!!!
I

),-12-@-2/1*5!-NH-03-4E-11461-NH-0+3/-117*4CICOTHH0/A! 1461+ -1 1 E+3@3+81*5!
/E0.+343 34C!I>-4E,7109!/H-1934C1146!G03+34CM41G422+43*41+*1+ -30!16-0.1E8!5*0!
G-2510-1G*09MO-1634-//AIHO* @36-611!/+0*4CIB*4BAHHH*0+1*51+,-10-/.2+34C!
0-E*77-461+3*4/F!1

|

9 RESPONSIBLE INTRODUCTION OF NEW MINIMUM STANDARDS
!

9.1 Facing the Difficulties
I

),-16355-0-4+31214+0-1+7-4+1*5134+-041+3*4 1 2/CDMNG/1++-01*51E*4E-04F!),-I51E+!+,1+!
2*E12!C016.1+-/1G322!4*+!>-10-0.30-6!+*!7--++423/,10-0.30-7-4+/15*0IHO*5-//3*41 2!
/9322/10-E*C43+3*41013/-/10.-/+3*4/1*5163/EOBTBABAB+!34+-041+3*412!C016.1+-/'G,3E,!
E144*+!1>-13C4*0-6F!),3/!1,3C,28!E*4+-4+3*./13IL-B3746!+,-IE1H1E3+8!*5!+ -IE*4/.2+14+!+*
0-/*2@-A!146!5122/'* +/36-!+,-I-NH23E3+!>0D@&*BRa-@-0+,-2-//Al+,-1@3-G/!*5!+ */-!
E*4E-04-6!,1@-!>--4134E2.6-6!34!+,-1/.0@-8A! BIGB6!+,1+!1+,3/171++-0!G322!>-15.0+,-0!
34@-/+3C1+-6!>8!"#$%$F!),-16355-034C!4--6/1B4B0A-20*H*23+14110-1/15*0IE*77.43+8!
G-2510-1/+.6-4+/1146!G*09-0/'3/112/*11171++-016+Q{@!-NH2*01+3*4h!+,-| @ 3-G/!-NHO-//-6!
>8!)"<=1+-1E,-0/1*4!+,-30!>-,125!10-*>@3*./28!@813-2+F!!

I

"1+ -1/17-1437-Al3+17 [+1>-11E94*G2-6C-6!+,1+!IHBB7108!H.0H*/-1*51+ 3/1/+.68!3/1+*! -2H!
-[+1>23/,1=4C23/,1214C.1C-12-@-2!0-0.30-7-4&/822+4/.0-11/1510!1/!H*//3>2-1+,-IE1IH1E3+8!
*SIE*77.43+8!G*09-0/1+*15.4E+3*41341148!G-25134CF!!

I

$,32-13+13/10-1/*41>2-1+*110C.-11/1/*7-10-/H*46-4K1 @-!6*4-Al+,1+!-7TH2*8-0/!G322!
6-+-0734-!G,3E,|1HH23E14+/1>-/+!/.3+!+,-14--6/€3@-4!*0C143 1+3*4Al1146!+,1+!G*09-0/!10-!
6-H2*8-6134!+,-110-1/!G,3E,!10-!>-/+!/.3+-6!+*614310+3E.210!1>323+3-/1146!/+0-4C+|/Al3+!3/!
0-1/*41>2-1+*1-NH-E+!+,-1H0*5-//3*412!1/[*E31 430484 +34C1122!E*77.43+8!G-2510-!
G*09-0/1+*1/-+16355-0-4+1=4C23/,!12-@-2!0-0.36*D'4$855-0-4+!10-1/1*5/G*09A!*0!6355-0-4+!
0-C3*4/1*51+,-IE*.4+08F!K3437.7!=4C23/,!12- @ 2/"*@BE1+3*4!134!+,-IG*09H21E-1E144*+!
63/E037341+-117*4CIG*09-0/1*41C0*.46/!/.E,'1/1+ H*

I
<-GIG*.26!>-1,1HH8!G3+,!+,-IHO*H*/3+3*4!1+, 1+ Al3*B 1 ,-163553E.2+8!*5!1++01E+34CI6*E+*0/!
146!4.0/-/1+*10.012!146!0-C3*412!10-1/A12*G-QZLMEO.30-7-4+/!/,*.26!>-11HH23-6!+*!
+,-1/9322/10-E*C43+3*41*5!1,-12+,IHO*5-//3*4 12 NBAH1 /F!a*0!G*.26!+,-IE*77.43+8!1EE-H+!
0-/+03E+3*4/!H-073++34C!/.E,'H0*5-//3*412/!*AXBI(B+,34!+,-30!*G4!-+,43E!*0!1214C.1C-!
E*77.43+3-/F!1#41148IE1/-A!3+!3/14-3+,-010-1R83+3B14>2-1+*I-NH-E+12*G-0!214C.1C-!
0-0.30-7-4+/1+*11HH28!+*E-0+134!G*09-0/A!G,*H&*426-11//3C4-6!+*IE-0+134!:2*G28;!
H*/3+3*4/F!),1+1G*.26!>-17*0-163/E037341+*08!#1t2RE8!G,3E,!0-O.3BE*09-0/!+*!
0-1E,!1!H10+3E.210!2-@-2!*5!HO*53E3-4E8F!

I

),-1.4HO-E-6-4+-6!34E0-1/-134!+,-14.7>-0/"*5134+-04 3*412!E*77.43+8!G-2510-!1C016.1+-/!
/--934C!/9322/10-E*C43+3*415*0!13773C01+3*41H/DH4F4-1HO-E.O/*0!+*1+,3/!/.0@-8!
*@-0!G,3E,!"#$%$!, 1/'4*IE*4+0*2F 1#+13/112/*!>-8 H&*H-1*5!+ -1/+.68!+*I-NH2*0-!+,-!
E*7H2-N!+14C2-1*5IH*23+3E12!146!-E*4*73E!G#/46880C!+,-10-E-4+!,3/+*08!*5!+,-9322-6!
K3CO01+3*4l/E,-7-1146!+,-11*34+/\8/+-7AlG,3E,!10+!%,-10**+!*51+ -1 3C,28!-7*+3*412!
3//.-1'013/-6!>8!+-1E,-0/A!C016.1+-/!1146!E.00-46-4+/F!K148!+-1E,-0/!10-!E*4E-04-6!+*!
6-5-46!+,-30!/+.6-4+/150*71.45130!+0-1+7-4+A!1881H!+,-7/-2@-/!10-1*5+-41E1.C,+134!

'Y
I I"#$%$1&"(!



[3+.1+3*4/1G,3E, !+,-8!5--21H*G-02-//!+*|E*4+0*2F0)@-8!,1/! 1 ++-7H+-6!+*10-HO-/-4+!+,-!
6355-0-4+!H-0/H-E+3@-/"*5!+,*/-17*/+1E2*/-28' B4 R®1214E-6!1!G18!1/1H*//3>2-F!!

|

"#$%$!3/14*+10-/H*4/3>2-15*0!+,-| @ 1/+!34E0-1LABZH>0/!1*5!G-2510-1C016.1+-/!1146!
HO3@1+-!E*.0/-/Al4*0!3/!+,3/1119-8!13//.-I1*5|E1EBD4-!/+.68F!a-@-0+,-2-//Al"#$%$!3/!
630-E+28!134@*2@-6A!14*+1*428134!+,-HO*EOHERTABL2*AA! > +112/*1341+,-11.63+34C!146!
1IHHO*@12!*5!HO*@36-0/!*5!E*77.43+8!G-25104HE2QBEA146!HO3@ 1 +-Al/*!+,-IE*7TH2-N3+3-/!
*51+,3/1/3+.1+3*4110-11161328!0-123+8!5* N 481/ +3+.+-13/1+,-0-5*0-16.+81>* 46! +*!
E*4+34.-1-NH2*034C!146!0-@3-G34C!+,-13//.- /481 3/3!/+.68!146!+,-16-E3/3*4/'G,3E,!G322!
0-/.2+!50*7!3+F!!

|

*G-@-0A#!17112/*19--428!1G10-1+,1+!+,1+!+ -UBSBE-IE*77.43+8!G-2510-'E23-4+/!
+,-7/-2@-/'10-!+,-1*4281*4-/14*+! -106!34!+,3/'34€BC1+3*4F!"46!G-!/,*.2614*+!1//.7-1+,1+!
@.24-01>2-1146!710C34123°-6!7-7>-0/1*5!+ - IE*7781&#.26!4*+!G3/,!+*,1@-!1!/18!*4!
+,-30!-NH-03-4E-!*5!G-2510-!G*09-0/!G */- =4G22 73C,+!>-111>1003-0!+*!-55-E+3@-!
E*77.43E1+3*4!1146!16 @*E1E8F!'Q4!>-,125*51+3/I[@¥3H3+8A!"#$%$!,1/!11!6.+8!+*!
-4/.0-1+,1+!1G*09-0/110-11>2-1+*IE*77 .43E1+-/1+&E$10328!"34!=4C23/,F!!

|
<0*7'78!H*34+!*5!@3-G!1/114!* +/36-0!+*1+,-IHB*BA! 12+,*.C,|G3+,!12*4C!-NH-03-4E-!*5!+,-!
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34+-041+3*412!C016.1+-/'5*0!HO*5-//3*412!0-EAC3 3+30!*0!4*+!+ -8110-17*+3@ 1+-6!>8!
+,-16-/30-!1+*1*>+1341H-0714-4+10-/36-4E8!34!" BTAR+!+,-1/17-1+37-A!l3+!3/'E0Q.E312!+*!
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9.2 Impact of the Decision
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9.3 Possible Solutions
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9.4 A Better Option
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10 RECOMMENDATIONS
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I#H&)H1*,-$Z,-$<T7-:$) 7T6#6$-'CH'0*?; 7*#;[$*" 7*$ &3, #$' &PU076,?1&'>#66,-78$*&7 ,-,-.$
)'0&6#6$7&#$*70."*AB!I"#$*&7;,*,'-78$7660<1*,"HIFX3$)'0&6#6$&#U0,&,-.$'-8:$/#-#&78%$
1&7,-,-.$C'08;$-'$8"- #&PIHP&H#BHIT-*$,-$ 7886 ADB6IL&HL7& T*,-$>'&$C'&GF7-;$6*0;:$,-$
)'<<0-,*:$C#8>7&HAMSP*"#$5)7;#<,)$'1*,-$C'08;$I#PHI 11&'1&, 7T*#MP76$,*$*716$<'&#$
&#8#97-*$8,-.0,6*,)$6G,886$7-;$* RO *$*:1#6

$

F&* - LS$/#-#8&T783&7,-,-.$&H#UO,&H#6$;#6)&, 1*,'-6$ 7, BHBKEFHIH & | 7: $<T**#&OSZ#.$7$
8H#**#8&%$'>$)'<187,-*[M$,-9'89,-.$8,**8#$7- I & b BHENS!",6$,6$60&#8:$7-$,-7;#U07*#3$
J0#$>H#$7],8,%:$37$1&"0)#PC&, #-$*# @ TEHR)IBH# Q@ S 766#66<#-*$&#1'&*6M$>'&<78%$
;)0<#-*6$Z,-)80;,-.$)'<<0-,)7*,"-$C,*"$)'0&*6 M$1'Q)#[MIBH#*#&6$*'P;, IH&O6H#S T #-) #6M$T7-;$6'S
'-0$2341+$5)7;#<,)$>")06#6$-$<'&#$7-78:*,)$7-, FRIP*$C&,*,-.M$,-)80;,-.$,-*#&1&H#*T*,'-$
T- S HPLEHOH-*T*,"-$' >PT8*#&-T*,9#6B|$<'&#S 7 Y IBRI &7 $&'8#S,-$C",)"$; >>SHEHA-*S*H@*$
*1#6$<06*$I#$1&";,0)#;$>'&$7$&7- #$'>$10&1'6#6AS

$

I#7;,-. LS/#-#&T8$!&7,-,-.$,638,<,*#;$*'$HHE&:; 7. S* HBF6BOIP 7 ;9#&* , 6#<#-*6$7-;$
-HCO171#&$7;6A!"#&#$,6$8,**8#$'&$-'$#<1"2A. 8@ &$7J6*&7)*$)-)#1*078$<7*#&,78%
Z6##SCHI6,*#P7-, SEQES>'&$67<1 8#F*#6*S<7IHERBPOB= &7 -, $/#-#& TBAP5) 7 #<,)$
C'08;PIHS<'CHPT11&'1&, T*#S*' $7$&'8#3,-$C",)"$8 FBT'1$'>$)'<18#@$1&")#;0&78%7-;$

*H &H* ) 788G-'C8#; . #$,6$#66#-*, 78A$SS

I

2. Cut-off and minimum scores

BO#6*,-$kZ1[

b*I8*.1, 1@-!148!@3-G/1*0!C.36 14E-I1+*1*55-0 4l HBIG -+,-01*4281*@-01221>14612-@-2/!
/% 261>-1/-+A0IG,-+,-0173437.712-@-2/!/,*.26!12%1>-1/+3H.21+-6!5*0!H10+3E.210!
71E0%/9322/A!1/13/1+,-IE1/-15+01/*7-1HO*5-//3*4/q!

IS¢
I I"H$%$I&! (!



5-6C#&$

E#1#-;,-.$'-$*"#$178&*,)087&$('IMS,*$<7:$I#$ 1566, 93#6,& 7 I8#F*'$;,6%,-.0,6"$I#*CH#-$*"#$
<,-, <O<$BHOHBOS-H)HO678& $> &S S, >>HEH-*BIGABL$*"#$) 7T6#$'>$)'<<0-, * $CHB>T&HS
C'&G$6,*07*,'-6MPC"#&H#PC'&GHEOP-##;$* S&HBI'GHABES,-$>T7)#?7*' 2>T)#$,-*#& 9, #CO6MS
<##* - 6MPL"-#3)'-O#H&67*,"-6$#*) [M$,*$<7: $IHPIR [RHS*'$6#*$7S$",."#&SBHIHBS>'&$+1#7G,-.$
7-:%4,6%#-,- $*"7-$>'&SBI#7;,-. $7-;$F &, *,- A$58*"0$I#7;,-. $7-;$F &, *,-. $786'$;#<7-;$7$

" "$8#9#83>$6G,88%>' &P #S-'-?- 7%, O# $6 1 EAGH R BIBISH, <#F$>' & SC' & G#&O6F*'F;&7CSH'-$
B011'&*$Z#.$:,)*,-78&:M$)'88#7.0#6M$7)7:#< SPOCIBIE*)[$+'$) 7&8:$'0*$60)"$* 76 GEAASS

$

2*P63,<1'&*7-*$>'&$'&.7-,67*,'-6$,-*#-;,- $*' SBBHER* $&H)' .-, 6#$*"7*$234!+$J7-,$6) &#F
BHIHBOS) 7--*PIHSP, *H& L& #,$C,*"0*$7;;,*, - TBB#SP,->'&<T7*,'-$Z6##SEQE[M$7-;$608;$
JHSO6#; $&H#T8,6*,)788:A$2-$178*)087&MSEMP 2Lt FEBRHOSEH>HES'$<, -, <O<$BHOHB6S'>S
7J,8,*:$*'$)7&&:$'0*$17&*,)087&$* 76 GOASF B BRICHSS) - *#@*6M$7-$,-;,9,,078$C , *"$*"#$
<,-, <O<$H#-*&:$BHOHBS6) &HS>$67:$ A_$'&$dBB.B8BBHY7*,-0,-.$6011'&*$7-;$

HOHB' L<H-*$Z+#HIKSZI[$I#B' CASS

!

BO#6*,-$k$ZI[$$
$,1+!13/1+,-1>1/3/15*0!+,-1#=B)\I0-E*77-461+3*41*8H16-73E!2-@-2!Y!5*0!g7*0-1234C.3/+3E1228M!
6-714634CI1E16-73E!E*.0/-/Al.E'1/17-63E34-AI 24 E!

$

5-6C#&$
2-$>7)*M$*"#$234!1+$h7-,J"G$8,6*6$234!+$dIF 6N HL TIB8#$>'&$8,-.0,6*,) 788:$;#<7-;,-.$
7)7:#<,)$)' 0&64#6M$7660<,- $711&'1&, 7*#$6011'EAFGR <#-*M$7-:$dA_$76$n7))#1*7I84PASS
$

WS TS #$,->'&<T*,"-$,-$*"#$2341+$"7-,J"CBEAF $.0,;#3$"-$7) )#1*7I8#$8#9#86$>$
1#&>'&<T-)#$>'&S;, >>HEH-*$) 08 6#OASH\7-:$;, R BBBOF) 7-$7>>#)*$1#8&>'&<T7-)#S'-$
)'0&6#6$>$C",)"$87-.07.#$7J,8,*:$,6$-8:$'-#A$BI#PH' &.7-,67*,'-6$6"'08;$786'$)"-6,;#&$
78$)7-;,, 7*#P6$234!+$&#608*63,-$*"#$) - *# @ *IHSFSPT)*'&6M$,-)80;,-.$7 . #$7-;$

<'* 97* -M$#;0)7*,-78$7-:$)08*08&78$J7)G.&'0-LAMG7-.07 #$7-,$87-.07 #$SHT & -.$

" 6%'&:A$

$

WHS!"#&#$,65736,.-,>,)7-*$.71SI#*CH#-S4H#IHBEBOP TR S 7 $*#&*, 7&:?#;0) 7*#;$-7* 943
61#7GH&[AS2-$*"#3) -*#@*$'>$6*0;:$' & $C' & SRIPA#DHBHYAB. ?;#<7-;,-. $1&'>#66,"-6$

) THESH TS HS1H#&E'-$<T7:$-##;$6011'&*$7 -, BB $*'$) 7&&:$'0*$7) 7:#<,)$'&$C'&G$
*76G6S$,- #1#-#-*8. ASZIHT) " #H&ST-,$-0&6#$ & 7T-BFFRHD> ,-;,- " 7T*$#< 18" ##6$C,*"$2341+$
d$78#$6%80..8,- $¥$<T-7 #$6'<#$)'<<0-)7*,-$*T6HES*"#$C'&GS) - H@*[AS

$

BO#6*,-$k$Z)[$$
<*014-G!HO0*5-//3*4/!./34C!+,-1+-[+Al3/\/-++340¥3HP10!>146!2-@-2!:-FCF!"E16-73E!Y;!1!
71++-01*515*22*G34C!+,-12-16!*5!*+,-0!HO*5-//B'@128" 1+3*4/!./34C!+,-1+-/+q!

!

5-6CH&S

I#.,6%&7*,-$J"; #ESH-. T #$,-$T$IT& #*:$'>$1&)BOB) &, - $*$*"#,&$-##,6$7-;$, - *#&H6*6$
C"))"$<7:$,-)80;#$8"G,-. $7*$I#-)"<7&GOS64#*$J: WSH&'>#66,'-78$'&.7-,V7*,-6$J0*$C'08;$
786'$,-)80;#$8"G,-. $7*$8#6'08)#6$60)"$76 S+ AEEQER#6$3@187,#;$7-,$>'88'C,-. $*#$

0, T- S SSHEH S HOHASSIH>HE-H-JHE S+ HS 2BMEPETIR<<H-T*,-6$>'8$7)H1*7IBHS
BHOHBES >SLIHE>' &<T-)HE>'&S; >>HEH-*$) 086 HOPSRBTRO7T-*$Z17 #$_$'>$2341+$h7-,J"G$

7-,$786'$797,87J8#%,-$"*"#&$234!+$10J8,) 7*,-6[A$$
!

I'S)
I I"H$%$I&! (!



"#6#P234!1+$17&*-HE&PEH)'<<#-;7*,'-6$7&H#PI 7 6#, BB BRH6#7&)"$):$*"#$2341+$17&*-#&O6MS
,-)80;,-.$#7&8:$I#-)"<7&G,-.$7)*,9,* #6$J:$0-, 9486, (#)*$*0*' &6M$)'<J,-#;$C,*"$8'-.$

H@IHE& H-)#S,-$*"#$> #8;$"-$*"#$17&*$' >34 PBDRBBF6*7>>$C$G-'CHICHB8F*'#$
8,-.0,6*)$;#<7-;6%5'>%; >>HEH-*$*: 1#6$'>$7) 7 #H<P BT ,-,-.3) 0&6#6 S >>#E&H#;$.$*"#,&$
,-6%,*0*,"-6$7-,$"CHC#88S$,-*#&-7*,'-78$6*0;#- 81T &#8:$*'$) L#$C  *"$*"#6#A$587-SE79, #6T$
9'80<#$Z+*0;,#6%,-$47-.07 #$!#6*,-. ko[$#@ 18T BB #6*$7-;$*"#$766"), 7*#;$
&H)'<<#-;7*'-6BCHEHP'&,.,-788:$;#9#8'1#;ASD 8 BB N6 S 786'$ItH#-$,->'&<#;$7-,$&#> - #,;$
'HE&S*"#S:#T78&6$):$C"7*$6)'&#6$0-,9#8&6,* HOPT/HPBH#E>'0-,; 5 SC'&GCH>'&S*"#<AS
=J9,'068:M$*"#3$.0,;7-)#$,-$*"7*$*7I8#$) 7-$'-8tRILI&'7;2I& 06" ?6*&' GHA$2*$) 7--*$I#HS

> - % OHP'&$1&H6)&, 1%, 9#5IH) 7064#$,-6*, *0*$YBEHBH6$C,88$97&:$56'$<0)"$7&'0-;$*"#$
C'&8;A$2-6*,*0*,"-6$7&#$7;9,6#;3*'$*" -GP7 I QEES) - *#@*$7-;$766#66$*"#$,#<7-,6$'>$

*4# &P'C-$1&" . &7T<6MS7-;$*"#-$*' $6#*$*"#,&$'C-H8HE0 , &#H<#-*6$*7G,-.$,-*'$7))'0-*$
,9,;078%$2341+$J7-;$6)'&#6$>'&$#7)"$<7) & 'CR;88BBBOES*'#$'9#& 7885J7-;$6) &#AS

I

3. Half-band levels

$

I#6*$&H608*6$7-:$*"#,&P, - *#&1&H#*7* '-$ 7 &ASSIR T B IF - $8##86$>&'<PR?iI$Z64##SkSSAF
23414+$h7-,J"G[MSC " #E&HATES)7-;,, T*#6$<T7:$I#S7CTE:FIB79#H& 7 #3$6) &#6$7*$"78>7J7-;$
8#9#86A$Q7&,'063,-6%,*0*,'-6M$,-)80;,-. $0-6MBO& G#-*8: $1#&<,*S A_$76$*"#,&%<,-,<0<$
#-+&: P8H#OHBS2341+$6) RHMS #* S+ #-HST 1 1 #HBIEIHB B >S1#&>'&<T-JHST*$*",6$8#0#8$
J#:'-,$)0&6'&: S H#-#&TBB&H) <<#-;7*,'-6A$+,<,87&BHA$0I8,)8:?797,87I8#IR&4+.$7-;$
+1#7G,-.$H7-;$E#6)&,1*'&6$10J8,6"#;$'-$*"#$238 #BG&H 1'&*SHT7 -, $8#I#BS1#&>'&<T7-)#$
'-8:$'-$6)' &#63$>&'<ER?i$'I#&POP766#66<#-* TR CHIHBAMF6,-)#$"08:$kSSAM$&#608*6$>'&$
+1#7G,-.$7-;BI1#7;,-. $" 74P IAH-$&H1 ' &*#,$,-$"783B3FO#B6ATS

I

BO#6*,'-$
%014!5.0+,-01345*071+3*4!>-1716-11@1321>2-18%0|3HY3-.68!*41H-05*0714E-!1+!,125M>146!
2-@-2/Al/*1+,1+1*,01].6C7-4+/1718!>-17*0-1534-2BbBe: #!17!1G10-*5!+,-11663+3*412!>146M
2-@-2!345*071+3*414*G!1@1321>2-11/1141341%bibTHR2341+$+)' &#6$3@ 18K >+ !+, -!
0-2-@14+!1345*071+3*4134141>.210!50*7!G*.26! #-IEDI146E*77.43E1>2-1+*"#$%$!
146!1//*E31+-6!/+19-M,*26-0/;F!

I

5-6C#&$

2341+3$J7-;$8#9#86 37 &#$;#6) &, J#;$'-8:$>&'<BRABABI&HB,-63'>$'9#& 78858#9#86$7-;$*"#$
J&#TG;'C-$>$60J76G,88637-;3)&,*#&,7$,-$1#36G,886BF&,*,-.$,-$*"#$10J8,)8:?
797,87J8#%,->'&<7*,'-$'-$*"#SC#I6,*#ASD

$

$5$"78>$J7-;78#9#8%$6)'&#$60)"'$765 A_$>'8SIRE G, ES,,) T HOES TS #S)T-;,; T*HS
H<'-6*&T*#6$788S* " #>HT*08H#6S'>$1#8>'&<7 JBEAHKDRHI#BSZ [$7-,$6'<#S'>$*"6#$'>$
MUBHP TS HD", . "H&SBHIHBSZA[ASSS

$

E#*7,8#;$;#6)&,1*,'-63>SH7-; $4#O#BS1#&>' &< PS> & 7-,$4,6*#-,- ST EH#S-*$:#*$
797,87J8#A$58*"0."$*#6*$06#&6$C'08;$>, -, SEEHBEHS>08M S, * T6$-*$&#788:$<#7-,-.>08%*'$"79#3$
FH<PHE, I $>&' <P #2341+ $I#7 ;- $7-;$4,6*#-HOPEMBIH) 7064 H&HTOS-' ST 1#&>'&<T7-)HTH &SP
9,6,J8#3'0%)'<#3$*'$;#6) &, IHS 76" #&#$,63>'&&2F4STEB+1#7G,- AS!"#$I#7;,-.$7-;$

4,6%#-,- $*HE*6ST&HS, *#<?IT6#,$Z0S$, *#<6 ST HETY $I7 -, $8#I#BS&H 1 &#6#-*6$(06*$7$>#C$
6)'&#?1',-*63$'-$7$6)78#3$>&'<ER?OSMS-*$7 S8R #BE/BB6ASh'CHI#&EMSC'&GS,6%'-.',-.$7*3
D7<J&,; #$3+=4%*'$8,-G3I#7;,-.$7-,94,6*#-,-.$6) B4, &,) 788:$*'$*"#$8#9#86 $'>$*"#$D'<<"-$
30&'1#7-SX&T<#C'&GP'>SI#>#E&H-)H#AS"#SED I X I SBHOHERB{ 9483, #6)&, 1*'&6$>'&SI#7;,-.$7-;$
4,6%#-,-.$7)*,9,* #6ST7-;$6'$*" #HO#S<T:$Z):$#@* & TR S O#S) 0&6#SIH) <#$&H1'&*TIBHS>'&$
2341+A$

'S\
I I"H$%$I&! (!



$

+G,886$6"'&*7 #6$<7:$1'66,J8:$,->B04#-JHS6* T+ FEEPEH "$2$" TOHS-'$HO, #- S >SS 6AS

1746, 6M$7-$'8.7-, 67+, -$<7:$) " GHE* S6#*$T$<, < GBHOHBS>'&ST))&H: ¥ T+, -$>MSET:M$ A_M$
JH)TOBHS >$4$,-7J,8,% S+ $7T+&T)*$T$60>GH-SEIB GHEESC,*"$A$' 87T IHASS!" 65,65 H#S$
H>>H) S >S#$60118:$7-$#<7-,$6, 507, -$*" TIPS B, -$<7-:$)'0-& #6ST*$*"#$) 08 &H-*$

* <#A$$2-$60)"$6,*07*,-6$,*$6"'08;$IHS7-SABIBTB <#$>' &<$>$6011'8&*$,6$1&'9,#:$*'$
H-" TS HSBT-.07 #$6G, 886 >$+ HOHSH<18 HHOASSS

$

4 Construct validity
$

BO#6*,'-$$

"411663+3*412110-11*5134+-0-/+1341* 01/+ 68| EA4EL@I12363+8!*51./34C1#=B)\l/E*0-/I5*0!
HO*5-//3*41210-C3/+01+3*41H.0H*/-/AIC3@-4+]-454EHI"E16-73E!1461?2-4-0121+-/+/110-!
6-/3C4-6!+*11//-//1HO-H10-64-//15*01/+.68!*01+0 U®A341=4C23/,AI*0!/.0@3@12!/9322/134111>0*16!
[E31211461-6.E1+3*4121E*4+-N+Al01+,-01+, 141§E40IMO!-N3+M2-@-2!HO*53E3-4ESF!I$, 1+!
3/18*.01@3-G!*41+,3/13//.-q]!

|

5-6CH#&S$

23414+$5)7:#<, )BT SH-HETBSI&T - - SCHEHS #6, “SAOOHE6$*#$87-.07.#$7J,8,*$>$

)7-;, THESC " $-##:$+ $6%0;:$'&$C &G SC #&H$S3-. BH $H$B7-.07 #$'>$)'<<0-,) 7*, -ASSS$!"#$
B)7:#<,)$*H6*$ 7 66HEOHOSEHT;,-H#E6$>' &S HE* TR SEMEB/H-H&TBSI&T - - $<' ;084S
#<1"76,V#6$J76,)$60&9,978$6G,886%,-$7$I&FIB) T 78%8S) - # @ *A$/#-#&T8$!&T - -.$,6$
60,*7I8HS$>'&S$)7-;, T HESC"$T7&HS." - $*'$3-.8, BB L. $)'0-*&, #6$*'$) <1 8H*H$6H) - 7&:$
#,0)7*,-M$* $0-;#&*TGHSC &G SH@ 1#& #-JH$ & $URT & T<6$-*$7*$;#. 8HH#SBHIHEMP 8$>'&$
<<,.&7*% -$10&1'6#6$'$)'0-*& #ESC " HEHS3-.8,8"8%%H, 0<$'>$)'<<0-,)7* -A$S!"#,8&$064$

>' @S " #E&S10&1'6H#6$) T<HSBTHEAS!"HS06HS >FRBEFHTHSH@ 187, -#,$-*$'-8:$-$*"#$
&'0-;65'>$C,;#$797,87J,8,*M$U0,)G$*0&-7& GTS$& '& 06$&#64#78) " MSI0*$IH#) T06#$*#6*$
6#)0&,*:$,6$7$<7('&$1&, '&, *:$>' &S H#$'&. T-\W R FRS-$'>$>&70:$,6$)&0), 78$>'&$J*"$
1&'>#66,-78%7))&H;,*7*,-$7-:$,<<,.&7*,-$1081 645

$

2341+ H6*SOHEB, -6$7&HS0- UOHSC" ) "S<HT-6HBS; FH$IH-#> *$>&'<$*"#&$)T-1,; T*#6$
1766,-.$"-$,->'&<T*, -$TI O " HSHE*$"H#:$6 T BSIRHT*8:$H-"T-HOS"#$,-*#.&,*:$>S " HS #6*$
7-$*"#$70,8,4:$>' &S HE*SOBHEOSH'S" T OHS) >FHHHSE) SHOASSES>08  HEAST & T)*, -3 > HE#6*$
Y$18'>HEB,'-6$, 6+ H>TIHE I P> TIHS, - HEAHBESHHE, - $60I4#6*AS

$

2-$<:$9, HCMS'-#$'>$*" #$6*& - #6*$(06*,>,) 7S06$:52341+ $*H#6*$6) &HES, 63+ T+ S+ HS*H6*$-*$
'-8:$766#6616$&HT;,-H#66$>'&$>0&* #&$6*0; SEBB-HTLS6G,886$C") " $TEHS*&T-6>#&TIBHS'S
B61#),>,)$C'&G187)H#$6#+* - 6AS2>$0-#&8: - $BFCHBBS7&H$6*& - M$, *PESTS&HBT* 0#8:$6<788$6*#1$
>' & $BHT&-H&ESHST)UO,8HS " #$61#), 78, VH# $T) BRI DR GHS >$*" #$C'&G 187)HAS

$

$
$

I'S)
I I"H$%$I&! (!



"HH-463N!R!  \.77108!*5!Q@-0122!#=B)\|R146\E*Q/IB3@+$h5WEH==I$kS8d[

I

!

(! |=NH-0+!L/-0! | ]1/'5.228!*H-01+3*412!E*77146!*3214C.1C-P!I1HHO*HO31+-Al1EE.01+-!
146!52.-4+1G3+,|[E*7H2-+-1.46-0/+14634CF!

Ul | T-08!C**6! | ]1/15.228!*H-01+3*412IE*77146!*5!+,-1214C.1C-H428!FEE1/3*412!

1-0! 4/8/+-71+3E!341EE.O01E3-/1146!341HHO*HO3 1 EIB/6AKBAG34C/!
718!*EE.0!34!.451732310!/3+.1+3*4/F!]1462-/\E6-H238-6!
10C.7-4+1+3*41G-22F!

Y! | ?**6!./-0! 11/'*H-01+3*412IE*77146!*5!+,-1214C.18!+,*.C,!G3+,I*EE1/3*412!
341EE.01E3-/Al1341HHO*HO31E3-/!1146!73/.46-0/3346B4C/
13+.1+3*4/F1?-4-01228!,1462-/'E*7H2-N!214C.11461-28-0/+146/!
6-+132-6!0-1/*434CF!

WI %*7TH-+-4+! | ]1/'C-4-01228!-55-E+3@-!E*77146!*5!+,-1214C.1836-//*7-!
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English proficiency needs of community welfare work ers

Thank you for agreeing to participate in this study. The Australian Institute of Welfare and Community
Workers (AIWCW) is investigating the levels of English language ability needed by professionals of
non-English speaking background in the community welfare sector (other than social work). The
purpose of this survey is to establish the minimum level of English language ability that employers

should require to ensure that community welfare professionals are ‘work-ready’.

We are interested to learn your views , and have asked Lis Grove, an independent researcher with

extensive occupational linguistic expertise, to conduct these interviews.

Your participation in this study is anonymous . Your perspectives and opinions are important to
us, as they provide valuable information about the communication skills needed for community
welfare professionals of non-English speaking backgrounds. We are seeking diverse perspectives,
including those of employers, industry representatives, educators, community welfare workers and

language assessment experts. We encourage you to provide your own unique perspective.

The interview is in two parts:

Part 1 is a formal questionnaire, where we describe English proficiency levels for speaking, listening,
writing and reading, and ask your opinion about which level is the minimum needed for specific
community welfare activities. You should not attempt to specify ideal or perfect language levels, but
rather decide on the minimum level necessary for a non-native speaker of English to carry out a
particular activity satisfactorily. The levels chosen for each task or situation are likely to vary,

depending on your view of the linguistic demands of a particular task.

Part 2 is more open-ended, where we would like to learn from your observations and experiences of
community welfare work, especially when it has involved people from non-English speaking
backgrounds. This will also be your opportunity to ensure that we cover issues you consider to be

particularly important and relevant.
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PART 1 A: MINIMUM LEVELS OF ENGLISH SPEAKING ABILI TY

ENGLISH SPEAKING LEVELS (1 is lowest, 4 is highest)

1

Fairly fluent simple speech. Complex speech may be slow or hesitant. Mostly
understandable, but inappropriate vocabulary choices, grammatical mistakes and
mispronunciations cause some difficulty for the listener.

Can speak at length, but sometimes slow or hesitant when searching for words.
Vocabulary is adequate for a range of topics, with some inappropriacies. Errors in
complex grammar rarely affect the listener. Generally easy to understand, but first
language accent or mispronunciations sometimes reduce clarity.

Fluent and coherent speech. Occasional hesitation, usually appropriate to situation.
Can discuss a variety of topics; only occasional inaccurate word choice. Uses a range
of complex grammatical structures, with occasional mistakes. Easy to understand,
despite some first language accent and mispronunciations.

Fluent and coherent speech, rarely searching for words, on a wide range of topics.
Wide vocabulary; only occasional inaccuracies. Uses a broad range of complex
grammatical structures, mostly error-free. Easy to understand — first language accent or
mispronunciations have minimal effect on intelligibility.

Referring to the box above, please indicate the min___imum_level of

Speaking ability needed for each activity

Interviewing clients and others for data-gathering and

Al 1 2 | 3| 4
assessment

AD Interviewing clients and others for counselling and case 1 5 | 3| 4
management

A3 Discussing Australian law (eg police, medical, Centrelink, 1 5 3 4
banking), and mass media (eg TV, radio, newspapers).
Interacting directly with colleagues and others (including

A4 | discussion of cases, theory and self-reflection; and negotiating 1 2 3 4
with other agencies)

A5 | Interacting by phone with clients, colleagues and others 1 2 3 4
Participating in meetings with clients, colleagues and others

A6 | . ) . . 1 2|1 3|4
(including community meetings)

A7 | Making presentations (eg court, community meetings) 1 2 3 4

XA\
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PART 1 B: MINIMUM LEVELS OF ENGLISH LISTENING ABIL ITY

ENGLISH LISTENING LEVELS (1 is lowest, 4 is highest )

1 Can understand overall meaning, but with many misunderstandings of detail, especially
in unfamiliar situations.

2 Can understand fairly complex language in familiar situations. More frequent
misunderstandings in unfamiliar situations than level 3 below.

3 Can understand complex language well. Only occasional misunderstandings in
unfamiliar situations.

4 Can understand complex language fully. Rare misunderstandings in unfamiliar
situations.

Referring to the box above, please indicate the min___imum_level of
Listening ability needed for each activity

Interviewing clients and others for data-gathering and

B1 1 2 | 3| 4
assessment

B2 Interviewing clients and others for counselling and case 1 5 3 4
management

B3 | Understanding TV and radio (eg news, sport etc) 1 2 3 | 4

Interacting directly with colleagues and others (including
B4 | discussion of cases, theory and self-reflection; negotiation with 1 2|1 3| 4
other agencies)

B5 | Interacting by phone with clients, colleagues and others 1 2 3 | 4

Participating in meetings with clients, colleagues and others

B6 (including community meetings)

B7 | Note-taking and reports (eg workplace or community meetings) 1 2 3 | 4

S
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PART 1 C: MINIMUM LEVELS OF ENGLISH WRITING ABILIT Y

1

ENGLISH WRITING LEVELS (1 is lowest, 4 is highest)

Overall progression of information is adequate, but some problems in sequencing and
connecting. A limited range of vocabulary and grammatical structures. Frequent errors
in spelling, word formation, grammar and punctuation may cause some difficulty for the
reader.

Generally clear presentations of information and ideas. Vocabulary is mostly adequate,
with some inaccurate word choice. Some errors in spelling, word formation, grammar
and punctuation, but they rarely reduce communication.

Arranges information and ideas clearly and coherently. Can develop and extend ideas,
using appropriate vocabulary and a mostly accurate simple and complex grammatical
structures. Occasional errors in word choice, spelling, grammar and punctuation do not
reduce communication.

Arranges information and ideas clearly and coherently. Can develop and extend
discussion, using a wide vocabulary and a variety of grammatical structures. Only
occasional and minor inaccuracies.

Referring to the box above, please indicate the min___imum_level of
Writing ability needed for each activity

C1 | Client case notes and histories 1 2 | 3| 4

C2 | Client referrals and reports 1 2 3 4

C3 | Written instructions for clients 1 2 3 4
Internal documents (including emails, minutes, notes on

C4 . : . 1 2|1 3| 4
meetings and professional supervision)

C5 | Formal reports (eg for a law court or submissions for funding) 1 2 | 3| 4

C6 | Note-taking and reports (eg workplace or community meetings) 1 2 3 | 4
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PART 1 D: MINIMUM LEVELS OF ENGLISH READING ABILIT Y

ENGLISH READING LEVELS (1 is lowest, 4 is highest)

1

Can understand the overall meaning of simple texts, but likely to make many mistakes

with more complex material.

Can understand fairly complex texts, particularly on familiar topics. Some inaccuracies

and misinterpretations.

Generally understands complex texts and detailed reasoning. Occasional inaccuracies

and misinterpretations, especially of unfamiliar material.

Complete understanding of a range of complex texts. Only occasional inaccuracies or

misinterpretations.

Referring to the box above, please indicate the min___imum_level of

Reading ability needed for each activity

D1 | Brief messages (including emails) from colleagues and others 1 2 3 4
Regulations and requirements (e.g. Centrelink, housing, prison,

D2 : . 1 2 | 3| 4
police, occupational health and safety)

D3 | Local media (eg newspapers, magazines) 1 2 3 4

D4 .For_n?al documents, including reports (eg police, legislation, 1 > 3 4
judicial)
Forms and guidelines (eg Centrelink, banking, tenancy

D5 . 1 2 | 3| 4
agreements, gas & electricity supply)

D6 Theoretical and conceptual texts (eg codes of ethics, social 1 5 3 4

justice)

PART 2: OPEN-ENDED QUESTIONS

We would like to explore your ideas on the question
in the community welfare profession. We are keen t
particular background, experience and perspective o

We appreciate your time and effort in contributing

on behalf of the community welfare sector b
Thank you for your assistanc
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*  ]*G!G*.26!8*.10149!=4C23/,1214C.1C-1/9322/!:\H-1934CAdBCA!$03+34CAIL-1634C;!34!*06-0!*5!37H*0+14E-q
b*18*.14+,349!+,1+1G-2510-1G*09-0/!4--6!,3C,-0!2-@2/4C23/,15*0Al/18A\H-1934C!146!B3/+-434TWA!+,1415*
L-1634C!*0!$03+34Cq!L-5-0!+*18*.0!1*G4!-NH-03-4E-q!

e ]1@-'8*.-NH-03-4E-6!148!=4C23/,M214C.1C-!638331B2885*09(!%14!8*.!C3@-'H10+3E.210!-N17H2-/q!
!
e p*I8*.15--218*.0!1=4C23/,1214C.1C-!/932212-@-2!, M/I553E 3-4+!+*16*18*.01J*>q!
- 3418*.0!G*09!G3+,!E23-4+/q!
- 3416-1234C!G3+,!G*09!E*22-1C.-/Al*0!G*09-0/\5@HO¥5-//3*4/Al/.E,!1/16*E+*0/Al4.0/-/A!
21G8-0/!I-+Eq!
!
e $,1+I137H1E+!,1/18*.0!12-@-2!*5!=4C23/,1214C.1C-1}16!*4!
- C13434C!-7H2*87-4+q!
- 8*.0*HH*0+.43+3-/'G3+,34!+,-IG*09H21E-q!

3. TRAINING AS WELFARE WORKER!
¢ $,-0-1146!G,-41636!8*.1C13418*.01G-2510-10.12353H1+3
«  $,3E,!@-0/3*4*5H=B)\I636!8*.1/3+15%018*.01/+ @BF1IN"E16-73E!%017-4-0121)013434Cq!$, 1+!G-OL18*.
#=B)\I/E*0-/PI*@-0122!146!3463@36.12!/9302A!BB/19834CAI$03+34CAIL-1634C;q
o $1/1+,3/1-4* C,1+*IHO-H10-18*.15*01+ -1214C.1C-16- 71485+ -IE*77.43+81G-2510-1E*.0/-Al34E2.634C!53-26!
-6.E1+3*4IH21E-7-4+/q
o $,1+13/18%.01*H343*41*51#=B)\I1/!1!HO-H101+3G4ZBD0-IG*09q
4. IELTS REQUIREMENTS FOR WELFARE WORK
o D*I8*.1+,3491+,-0-1/,* 261>-1=4C23/,1214C.1C-10-0.3047/15*010-E*C43+3*411/111G-2510-1G*09-0g!
#5I*AIG,8q#514*+AIG,814%+(
|

e $,1+16*18*.1+,349!73C,+!>-I+,-1-55-E+:/;1*5!4-G!214C-!0-0.30-7-4+/'M!*41C016.1+-/!/--934C!0-E*C43+3*4!

5. ANY OTHER COMMENTS

XU
I I"#$%$1&"(!



3<=>?|@ABI!CAD!@ABD!<EFG"!

"HH-463N!#! #4+-0@3-G\E,-6.2-1"1%.00-4+!#4+124H G4/

1. YOUR DETAILS
|

*  %*.4+08!*5!*03C34!

e <30/+1214C.1C-!
I

e B-4C+,!*51+37-1341"./+01231!
I

* [0-@3*./1-6.E1+3*4134!8*.01,*7-IE*.4+08!:-C!,3C,!/EX2Al63H2*71!*0!.43@-0/3+8!0.12353E1+3*4/;!

!
2. TRAINING AS WELFARE WORKER & IELTS

e $,-0-110-18*.!E.00-4+28!/+.6834C!E*77.43+8!G-2510-q

*  $,3E,!@-0/3*41*51#=B)\!636!8*.!/3+!5*0!8*.0!/+ /@Bf1!N"E16-73E!*0!?-4-012!)013434Cq!$,1+!
G-0-18*.01#=B)\I/E*0-/PI*@-0122!146!3463@28: 12! PEACA!B3/+-434CA!$03+34CAIL-1634C;q

e p*I8*.1+,349!+,1+18*.01=4C23/,!12-@-2!G1/!-4*.C,|+HHD-18*.I5*0!+,-1214C.1C-16-7146/!*5!+,-!
E*77.43+8!G-2510-E*.0/-Al34E2.634C!53-26!-6.H238*4!4+/q

e $,1+!13/18*.01*H343*41*51#=B)\!1/!11!HO-H101+3&B500-!G*09!/+.68q!!

*  $,3E,!@-0/3*4!/,*.26!>-1./-6!5*0'H0*5-//3*41210-E*8¥3*4!1/!11!G-2510-!G*09-0q!$,8q!
!

*  ]*G!G*.26!8*.10149!=4C23/,1214C.1C-1/9322/!:\H-1934C#3BCA!$03+34CAIL-1634C;!34!*06-0!*5!
37H*0+14E-15*0!G-2510-!1G*09q!b*!8*.1+,349!+, 110829 9-0/!4--6!,3C,-0!12-@-2/*5!=4C23/,!
5*0Al/18AN\H-1934C!146!B3/+-434CAl+,1415*0!$08B3ETHIL -5-0!+*18*.01*G4!-NH-03-4E-q!

*  ]1@-!8*.I-NH-03-4E-6!148!=4C23/,M214C.1C-!63B38K520BH21E-7-4+/9!%14!8*.|C3@-!
H10+3E.210!-N17H2-/qg!
!

3. IELTS REQUIREMENTS FOR WELFARE WORK

e Db*I8*.1+,349!1+,-0-1/,*.26!>-1=4C23/,1214C.1C-!0-0.3044/15*0!0-E*C43+3*411/111G-2510-!G*09-0q!
#51/*AlG,8q!#5!4*+AlG,8!4*+q
!
*  $,1+16*18*.1+,349!73C, +!>-I+,-I-55-E+:/;1*5!4-G!214C-!10-0.30-7-4+/1*41E.00-4+!34+-041+3*412!
[+.6-4+/1146!C016.1+-/1/--934C!"#$%$!0-E*C43+3*4q!!
I

o "481%+ -QIE*77-4+ ?

Thank you for your help.
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