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!
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• 214C.1C-!/+146106M/-++34C!H0*E-6.0-/!16*H+-6!>8!E*7H101>2-!H0*5-//3*4/!
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5*0!L-1634C!E*7H0-,-4/3*4F!!
!
),-!#=B)\!*0C143`1+3*4!63/+34C.3/,-/!+,-!1HH0*H031+-!./-/!*5!+G*!@-0/3*4/!1/!5*22*G/P!
!

• "E16-73E!+10C-+/!0-1634-//!5*0!+-0+3108!/+.68!34!+,-!7-63.7!*5!=4C23/,!1+!
.46-0C016.1+-!*0!H*/+C016.1+-!2-@-2!!
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E*4+-N+fA!146!3/!0-E*77-46-6!5*0!E146361+-/!34+-4634C!+*!E*7H2-+-!+,-30!/-E*46108!
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/1+!5*0!#=B)\!4.7-0*./!+37-/!34!+,-!H1/+!+G*!8-10/!:/--!"HH-463N!b;A!/*!+,-!61+1!G1/!/-4+!+*!
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I10+3E3H14+/!G-0-!601G4!50*7!T3E+*031!:&U;A!a-G!\*.+,!$12-/!:ZS;!146!\*.+,!"./+01231!:Z;P!
!

• T3E+*031!^!U!-7H2*8-0/A!Z!346./+08!0-H0-/-4+1+3@-A!W!L)Q!+-1E,-0/!50*7!5*.0!H03@1+-!
E*22-C-/A!V!)"<=!0-H0-/-4+1+3@-/!50*7!6355-0-4+!34/+3+.+-/A!W!E.00-4+!/+.6-4+/!50*7!
*4-!H03@1+-!E*22-C-A!146!S!0-E-4+!C016.1+-/!:*4-!G*0934C!34!0-C3*412!T3E+*031;!

• a\$!^!Z!-7H2*8-0A!S!346./+08!0-H0-/-4+1+3@-/A!146!(!)"<=!+-1E,-0/!50*7!
7-+0*H*23+14A!0-C3*412!146!0.012!34/+3+.+-/!!

• \*.+,!"./+01231!^!Z!L)Q!+-1E,-0F!!


I#)&0,*<#-*$

#43+312!E*4+1E+!G3+,!H10+3E3H14+/!>-C14!34!-1028!"H032A!146!34+-0@3-G/!G-0-!E*46.E+-6!
>-+G--4!&U!"H032!146!&!D.4-!&''(F!#4!7*/+!E1/-/A+,-!H0*J-E+!2-16-0!0-E0.3+-6!H10+3E3H14+/!>8!
H,*4-A!/-4634C!1!2-++-0!*5!E*453071+3*4!G,3E,!-NH2134-6!+,-!/.0@-8!34!7*0-!6-+132F),-!
E*4/.2+14+!+,-4!E*4+1E+-6H10+3E3H14+/!+*!10014C-!34+-0@3-G!+37-/A!146!/-4+!>*+,!
O.-/+3*44130-!146!34+-0@3-G!/E,-6.2-/!>8!-7132F!!
!
?016.1+-/!146!E.00-4+!/+.6-4+/!12/*!0-E-3@-6!+,-!0-2-@14+!34+-0@3-G!/E,-6.2-/!34!16@14E-F!
"2+,*.C,!/-@-012!0-E-4+!C016.1+-/!G-0-!343+31228!C3@-4!+,-!O.-/+3*44130-A!3+!G1/!E*4/36-0-6!
+**!E*450*4+34C!5*0!+,3/!C0*.HA!/*!1!6-E3/3*4!G1/!+19-4!>8!+,-!\+--034C!?0*.H!4*+!+*!
E*4+34.-!+,3/!H01E+3E-F!!
!
"22!H10+3E3H14+/!G-0-!1//.0-6!*5!14*4873+8!34!+,-!0-H*0+34C!*5!0-/.2+/F!
!

TAFE teachers

Employers

RTO teachers

Current international students

Misc industry

Recent international graduates
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 

!

%0&1'6#$

),-!H.0H*/-!*5!+,-!O.-/+3*44130-!G1/!+*!E14@1//!+,-!@3-G/!*5!H10+3E3H14+/!*4!+,-!2-@-2/!*5!
=4C23/,!H0*53E3-4E8!0-O.30-6!5*0!1!E*77.43+8!G-2510-!G*09-0!+*!E1008!*.+!1!014C-!*5!9-8!
1E+3@3+3-/F!),-!O.-/+3*44130-!G1/!6-/3C4-6!/H-E353E1228!5*0!+,3/!/+.68A!/34E-!4*!1HH0*H031+-!
7*6-2!-N3/+/F!#4!E*221>*01+3*4!G3+,!#14!K.0018!146!+,-!\+--034C!?0*.HA!+,-!E*4/.2+14+!
36-4+353-6!1!23/+!*5!9-8!E*77.43E1+3*4!+1/9/!146!1E+3@3+3-/!>1/-6!*4!14128/3/!*5!"#$%$f/!23/+!
*5!E*7H-+-4E3-/!146!+,-!%*77.43+8!\-0@3E-/!)013434C!I1E91C-!:%]%'U;F!!
!

E#6,.-$7-;$X'&<7*$$

?-4-012!C.3614E-!*4!O.-/+3*44130-!6-/3C4!G1/!/*.C,+!50*7!<*G2-0A!&''(!146!b0!\.`8!
?*26/73+,!*5!+,-!_43@-0/3+8!*5!K-2>*.04-F!"!C**6!7*6-2!*5!5*071++34C!G1/!5*.46!34!
QfB*.C,234A!&''UF!),-!E*4+-4+!146!/+0.E+.0-!*5!+,-!O.-/+3*44130-!G-0-!6-@3/-6!34!
E*4/.2+1+3*4!G3+,!H0*J-E+!2-16-0A!#14!K.0018A!146!+,-!\+--034C!?0*.HA!146!H32*+-6!*4!+G*!=\B!
-NH-0+/F!
!

D'-*#-*$7-;$+*&0)*0&#$

),-!O.-/+3*44130-!:/--!"HH-463N!<;!G1/!63@36-6!34+*!5*.0!/-E+3*4/!1EE*0634C!+*!214C.1C-!
/.>/9322A!-1E,!23/+34C!/-@-012!C-4-03E!G*09!+1/9/!*0!1E+3@3+3-/F!L-/H*46-4+/!G-0-!-NH-E+-6!+*!
01+-!+,-/-!1E+3@3+3-/!6355-0-4+28A!1EE*0634C!+*!+,-!0-21+3@-!234C.3/+3E!E*7H2-N3+8!*5!-1E,A!146!3+!
G1/!,*H-6!+,1+!+,-/-!01+34C/!73C,+!C-4-01+-!14!*@-0122!-/+371+-!*5!+,-!73437.7!2-@-2/!34!
-1E,!*5!+,-!214C.1C-!/9322/!4-E-//108!5*0!G-2510-!G*09!0-1634-//F!!


"F!\H-1934C!!
"Z! #4+-0@3-G34C!E23-4+/!146!*+,-0/!5*0!61+1MC1+,-034C!146!1//-//7-4+!
"&! #4+-0@3-G34C!E23-4+/!146!*+,-0/!5*0!E*.4/-2234C!146!E1/-!7141C-7-4+!
"V! b3/E.//34C!"./+012314!21G!146!71//!7-631!!
"S! #4+-01E+34C!;,&#)*8:!G3+,!E*22-1C.-/!146!*+,-0/!:34E2.634C!63/E.//3*4!*5!E1/-/A!

+,-*08!146!/-25M0-52-E+3*4h!146!4-C*+31+34C!G3+,!*+,-0!1C-4E3-/;!
"X! #4+-01E+34C!>8!1"'-# !G3+,!E23-4+/A!E*22-1C.-/!146!*+,-0/!
"W! I10+3E3H1+34C!34!7--+34C/!G3+,!E23-4+/A!E*22-1C.-/!146!*+,-0/!:34E2.634C!

E*77.43+8!7--+34C/;!
"Y! K1934C!H0-/-4+1+3*4/!:-C!E*.0+A!E*77.43+8!7--+34C/;!
!
RF!B3/+-434C!!
RZ! #4+-0@3-G34C!E23-4+/!146!*+,-0/!5*0!61+1MC1+,-034C!146!1//-//7-4+!
R&! #4+-0@3-G34C!E23-4+/!146!*+,-0/!5*0!E*.4/-2234C!146!E1/-!7141C-7-4+!
RV! _46-0/+14634C!)T!146!0163*!:-C!4-G/A!/H*0+!-+E;!
RS! #4+-01E+34C!;,&#)*8:!G3+,!E*22-1C.-/!146!*+,-0/!:34E2.634C!63/E.//3*4!*5!E1/-/A!

+,-*08!146!/-25M0-52-E+3*4h!4-C*+31+3*4!G3+,!*+,-0!1C-4E3-/;!
RX! #4+-01E+34C!;,&#)*8:!G3+,!E*22-1C.-/!146!*+,-0/!:34E2.634C!63/E.//3*4!*5!E1/-/A!

+,-*08!146!/-25M0-52-E+3*4h!4-C*+31+3*4!G3+,!*+,-0!1C-4E3-/;!
RW! #4+-01E+34C!>8!1"'-# !G3+,!E23-4+/A!E*22-1C.-/!146!*+,-0/!
RY! a*+-M+1934C!146!0-H*0+/!:-C!G*09H21E-!*0!E*77.43+8!7--+34C/!
!
%F!$03+34C!!
%Z! %23-4+!E1/-!4*+-/!146!,3/+*03-/!



!
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%&! %23-4+!0-5-0012/!146!0-H*0+/!
%V! $03++-4!34/+0.E+3*4/!5*0!E23-4+/!
%S! #4+-0412!6*E.7-4+/!:34E2.634C!-7132/A!734.+-/A!4*+-/!*4!7--+34C/!146!

H0*5-//3*412!/.H-0@3/3*4;!
%X! <*0712!0-H*0+/!:-C!5*0!1!21G!E*.0+!*0!/.>73//3*4/!5*0!5.4634C;!
%W! a*+-M+1934C!146!0-H*0+/!:-C!G*09H21E-!*0!E*77.43+8!7--+34C/;!
!
bF!L-1634C!!
bZ! R03-5!7-//1C-/!:34E2.634C!-7132/;!50*7!E*22-1C.-/!146!*+,-0/!
b&! L-C.21+3*4/!146!0-O.30-7-4+/!:-C!%-4+0-2349A!,*./34CA!H03/*4A!H*23E-A!

*EE.H1+3*412!,-12+,!146!/15-+8;!
bV! B*E12!7-631!:-C!4-G/H1H-0/A!71C1`34-/;!
bS! <*0712!6*E.7-4+/A!34E2.634C!0-H*0+/!:-C!!H*23E-A!2-C3/21+3*4A!J.63E312;!
bX! <*07/!146!C.36-234-/!:-C!%-4+0-2349A!>14934CA!+-414E8!1C0--7-4+/A!C1/!c!

-2-E+03E3+8!/.HH28;!
bW! ),-*0-+3E12!146!E*4E-H+.12!+-N+/!:-C!E*6-/!*5!-+,3E/A!/*E312!J./+3E-;!

!

2-6*&0)*,'-6$

#4!*06-0!+*!E*7H2-+-!+,-!O.-/+3*44130-A!0-/H*46-4+/!G-0-!0-O.30-6!+*!E,**/-!1!4.7>-0!
>-+G--4!Z!146!SA!:G,-0-!Z!3/!+,-!2*G-/+!146!S!3/!+,-!,3C,-/+;!+*!3463E1+-!+,-!73437.7!2-@-2!
*5!=4C23/,!4--6-6!5*0!H10+3E.210!+1/9!*0!1E+3@3+8F!I10+3E3H14+/!G-0-!1/9-6!+*!E*4/36-0!+,-!+1/9/!
4*+!34!36-12!+-07/!*5!H-05*0714E-A!>.+!01+,-0A!*5!0-1/*41>2-!-NH-E+1+3*4/!*5!1!4*4M41+3@-!
/H-19-0!*5!=4C23/,F!
$

I7*,-.$+)78#$

),-!/E12-/!5*0!-1E,!214C.1C-!/9322!G-0-!161H+-6!50*7!+,-!H.>23E28M1@1321>2-!#=B)\!R146!B-@-2!
b-/E03H+*0/!5*0!\H-1934C!146!$03+34C!GGGF3-2+/F*0CiIb<i_QRb/m\H-1934C<3412h!
GGGFE17>036C--/*2F*0Ci+-1E,i3-2+/iC-4-012m+013434CmG03+34Ci61+1iH.>23EmG03+34Cm>146m6-/E03H+
*0/;A!146!5*0!L-1634C!146!B3/+-434CA!-N+01H*21+-6!50*7!+,-!*@-0122!R146!B-@-2!b-/E03H+*0/!:/--!
"HH-463NF!),-!>146!2-@-2/!34E2.6-6!34!+,-!O.-/+3*44130-!G-0-!*428!+,*/-!0-2-@14+!+*!+,-!H0*J-E+A!
+,1+!3/A!2-@-2/!XF'!+*!UF'F!),-!+*H!2-@-2A!(F'!:g=NH-0+!_/-0f;!G1/!*73++-6!*4!+,-!C0*.46/!+,1+!3+!
G*.26!/.CC-/+!14!.40-1/*41>28!,3C,!2-@-2!5*0!+,-!G-2510-!G*09!E*4+-N+F!
!

D'-*#-*$7-;$2-6*&0)*,'-6$

• ),-!53@-MH1C-!O.-/+3*44130-!E*7H03/-/!S!/-E+3*4/A!*4-!5*0!-1E,!214C.1C-!/.>M/9322P!
\H-1934CA!B3/+-434CA!$03+34C!146!L-1634CF!=1E,!/-E+3*4!34E2.6-/!1!23/+!*5!C-4-03E!G*09!
1E+3@3+3-/P!Y!5*0!\H-1934C!146!B3/+-434CA!W!5*0!$03+34C!146!L-1634CF!!

!
• <*0!-1E,!/.>/9322A!1!/-+!*5!S!>146!6-/E03H+*0/!1+!+,-!+*H!*5!+,-!H1C-!H0*@36-/!1!>03-5!

6-/E03H+3*4!*5!-1E,!*5!+,-!4.7>-0/!*4!+,-!5*.0MH*34+!01+34C!/E12-F!!
!

• L-/H*46-4+/!10-!0-O.30-6!+*!./-!+,-!/E12-A!/-2-E+34C!1!4.7>-0!50*7!Z!+*!S!+*!01+-!
+,-!73437.7!2-@-2/!*5!H0*53E3-4E8!4--6-6!+*!H-05*07!1!014C-!*5!E*77.43+8!G-2510-!
+1/9/!5*0!gG*09M0-1634-//Ff!

!
a*+-P!I10+3E3H14+/!G-0-!4*+$345*07-6!*5!+,-!E*44-E+3*4!>-+G--4!+,-!O.-/+3*44130-!>146!
2-@-2/!Z!+*!S!146!#=B)\!R146!\E*0-/A!34!+,-!,*H-!*5!734373`34C!H0-E*4E-H+3*4/!1>*.+!#=B)\!
/E*0-/F!
!
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 

!

 

!
Q5!+,-!SV!/.0@-8!H10+3E3H14+/A!VV!14/G-0-6!+,-!O.-/+3*44130-F!L-/H*4/-/!G-0-!0-E-3@-6!
50*7!0-H0-/-4+1+3@-/!*5!X!*5!+,-!W!/+19-,*26-0!C0*.H/P!=7H2*8-0/!:Y;A!#46./+08!
0-H0-/-4+1+3@-/!:S;A!L)Q!+-1E,-0/!:Y;A!)"<=!+-1E,-0/!:ZV;A!146!0-E-4+!C016.1+-/!:&;F!)G*!
-7H2*8-0M34+-0@3-G--/!636!4*+!0-+.04!+,-!O.-/+3*44130-F!%.00-4+!/+.6-4+/!G-0-!4*+!1/9-6!+*!
E*7H2-+-!+,-!O.-/+3*44130-A!146!61+1!50*7!+,-!+G*!0-E-4+!C016.1+-/!G,*!636!/*!G-0-!
*73++-6!50*7!+,-!14128/3/F!),-!4.7>-0!*5!0-/H*46-4+!E1+-C*03-/!G1/!+,./!0-6.E-6!+*!5*.0A!
146!+,-!4.7>-0!*5!0-/H*46-4+/!+*!VZF!
!!

 

!
),-!61+1!*5!VZ!0-/H*46-4+/!50*7!5*.0!/+19-,*26-0!C0*.H/!G-0-!-4+-0-6!*4!1!/H0-16/,--+!
146!+,-/-!01G!/E*0-/!50*7!Z!+*!S!E*4@-0+-6!+*!+,-30!#=B)\!-O.3@12-4+/A!50*7!R146!\E*0-!
B-@-2/!X!+*!U!:34E2.634C!,125M>146!/E*0-/!WFX!146!YFX!34!/*7-!E1/-/;F!"!7-14!/E*0-!G1/!
E12E.21+-6!5*0!-1E,!C0*.H!1E0*//!+,-!5*.0!214C.1C-!/.>/9322/F!),-/-!1@-01C-!/E*0-/!G-0-!+,-4!
E*7H10-6!+*!/--!G,-+,-0!148!63/+34E+!H1++-04/!*5!0-/H*4/-!-7-0C-6!34!+,-!#=B)\!R146!B-@-2!
-/+371+-/!*5!-1E,!C0*.HF!
!

 

!

59#&7.#$234!+$+)'&#6$J:$%7&*,),17-*$D7*#.'&:$J:$47-.07.#$+0J6G,88!

"4!*@-0122!1@-01C-!>146!/E*0-!2-@-2!10*.46!#=B)\!R146!B-@-2!Y!G1/!E,*/-4!>8!+,0--!*5!+,-!
5*.0!0-/H*46-4+!C0*.H/F!]*G-@-0A!7-14!/E*0-/!5*0!-1E,!E1+-C*08!6355-0-6!/.>/+14+31228F!L)Q!
+-1E,-0/!4*7341+-6!E*4/3/+-4+28!,3C,-0!#=B)\!2-@-2/!5*0!-1E,!214C.1C-!/.>/9322!+,14!+,-!
*+,-0!0-/H*46-4+!C0*.H/P!122!73437.7!2-@-2/!/-2-E+-6!>8!L)Q!+-1E,-0/!G-0-!1>*@-!R146!
B-@-2!YA!146!5*0!\H-1934C!146!L-1634CA!E2*/-0!+*!YFXF!R8!E*4+01/+A!-7H2*8-0!H10+3E3H14+/!
1@-01C-6!1!01+34C!-O.3@12-4+!+*!#=B)\!R146!2-@-2!WFX!5*0!\H-1934CA!B3/+-434C!146!$03+34CA!146!
J./+!>-2*G!#=B)\!Y!5*0!B3/+-434CF!#46./+08!H10+3E3H14+/f!/E*0-/!G-0-!/*7-G,1+!,3C,-0!+,14!
+,*/-!*5!)"<=!+-1E,-0/!:G,*!4*7341+-6!14!1@-01C-!2-@-2!YF'!5*0!122!/9322/;!-NE-H+!5*0!$03+34CF!!
$
),-!5*22*G34C!53C.0-!E*7H10-/!+,-!1@-01C-!#=B)\!2-@-2!01+34C/!>8!/+19-,*26-0!E1+-C*08!5*0!122!
5*.0!/.>/9322/F!),-!@-0+3E12!>10!3463E1+-/!R146!\E*0-!2-@-2/!50*7!#=B)\!W!+*!UF!!
!
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<3C.0-!&P!!!
$

$

+)'&#$I7-.#!

K*0-!E14!>-!2-104-6!1>*.+!+,-!41+.0-!*5!H10+3E3H14+!0-/H*4/-/!+*!+,-!O.-/+3*44130-!>8!
-N173434C!+,-!014C-!*5!/E*0-/!/-2-E+-6!>8!3463@36.12/!50*7!-1E,!E1+-C*08!5*0!+,-!5*.0!
/.>/9322/F!#4!+,-!5*22*G34C!+1>2-!:)1>2-!&;A!+,-!,*03`*4+12!>10!3463E1+-/!+,-!#=B)\!R146!\E*0-!
014C-!50*7!W!+*!UA!146!n!7109/!+,-!1@-01C-!/E*0-!H-0!/+19-,*26-0!E1+-C*08F!

6

6.5

7

7.5

8

Speaking Listening Writing Reading

Employers
TAFE teachers
RTO teachers
Misc industry
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5*0!-1E,!/.>/9322A!146!34!+,-!E1/-!*5!)"<=!+-1E,-0/A!>8!127*/+!+G*!>146!2-@-2/F!<*0!-1E,!*5!
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7-14/!+,1+!1@-01C-!/E*0-/!10-!4*+!-/H-E31228!7-1434C5.2F!a-@-0+,-2-//A!+,-!7*/+!E*77*4!
>146!2-@-2/!/-2-E+-6!>8!+,-!5*.0!/+19-,*26-0!C0*.H/!6*-/!/.CC-/+!1!C-4-012!+0-46!+*G106/!
#=B)\!2-@-2!Y!1/!+,-!H0-5-00-6!=4C23/,!H0*53E3-4E8!2-@-2!5*0!G-2510-!gG*09M0-1634-//fF!
!

 

!

 

!
),0--!34+-0@3-G!/E,-6.2-/!G-0-!6-@3/-6!5*0!+,-!6355-0-4+!H10+3E3H14+!C0*.H/P!
!

1; =7H2*8-0/A!346./+08!0-H0-/-4+1+3@-/A!-6.E1+*0/!146!*+,-0/!:"HH-463N!?;!
>; L-E-4+!34+-041+3*412!C016.1+-/!:"HH-463N!];!
E; %.00-4+!34+-041+3*412!/+.6-4+/!:"HH-463N!#;!

!
1;!!),-!=7H2*8-0i#46./+08!L-H0-/-4+1+3@-i=6.E1+*0!34+-0@3-G!/E,-6.2-!E*7H03/-6!+G*!
/-E+3*4/P!
!

\-E+3*4!ZP!!I0*5-//3*412!=NH-03-4E-!c!j.-/+3*44130-!L-/H*4/-/ !
),-!O.-/+3*4/!34!+,3/!/-E+3*4!G-0-!7*0-!C-4-012!+,14!+,*/-!34!\-E+3*4!&A!34!*06-0!+*!
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E*77.43+8!G*09-0A!146!14*+,-0!1/!5*07-0!%=Q!*5!1!210C-!-+,43E!E*77.43+8!
*0C143/1+3*4F!\-@-012!L)Q!146!)"<=!+-1E,-0/!146!346./+08!0-H0-/-4+1+3@-/!,1@-!12/*!
+1.C,+!=4C23/,!^!34!*@-0/-1/!E*.4+03-/A!34!16.2+!73C014+!=4C23/,!H0*C017/A!146!34!*4-!
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#4631!146!-2/-G,-0-!>-+G--4!X!146!V'!8-10/!1C*A!/-@-012!C13434C!+,-30!H0*5-//3*412!
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C13434C!*@-0122!/E*0-/!>-+G--4!R146!B-@-2/!W!146!WFXF!!
!
S;!!),-!34+-041+3*412!E*77.43+8!G-2510-!C016.1+-/!146!E.00-4+!/+.6-4+/!G,*!
H10+3E3H1+-6!34!+,-!/+.68!10-!50*7!1!@103-+8!*5!234C.3/+3E!146!E.2+.012!>1E9C0*.46/P!
R01`32!:Z;A!%,341!:&;A!#4631!:S;A!D1H14!:Z;A!K1.03+3./!:Z;!146!\03!B1491!:Z;F!),-!+,0--!
0-E-4+!C016.1+-/!10-!-7H2*8-6!34!63/1>323+8!146!E,326!H0*+-E+3*4!/-0@3E-/F!"H10+!50*7!
*4-!C016.1+-!G,*!-4+-0-6!"./+01231!*4!1!/H*./-!@3/1A!122!C016.1+-!146!E.00-4+!
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G3+,!2*G!2-@-2/!*5!=4C23/,!G,*!10-!*5!7*/+!E*4E-04F!]*G-@-0A!/+.6-4+/!34!+,-!21++-0!
C0*.H!73C,+!G-22!,1@-!>--4!.4G32234C!+*!>-E*7-!34@*2@-6!34!/.E,!14!34@-/+3C1+3*4F!#+!
G*.26!12/*!,1@-!>--4!6-/301>2-!+*!34@*2@-!/+.6-4+/!50*7!1!4.7>-0!*5!6355-0-4+!
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a-@-0+,-2-//A!/*7-!*5!+,-/-!H10+3E3H14+/!G-0-!50*7!0-C3*412!146!0.012!10-1/A!146!
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!
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6-+-0734-!G,3E,!1HH23E14+/!>-/+!/.3+!+,-!4--6/!*5!1!C3@-4!*0C143`1+3*4A!146!+,1+!G*09-0/!10-!
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146!4.0/-/!+*!0.012!146!0-C3*412!10-1/A!2*G-0!214C.1C-!0-O.30-7-4+/!/,*.26!>-!1HH23-6!+*!
+,-!/9322/!0-E*C43+3*4!*5!,-12+,!H0*5-//3*412/!34!/.E,!10-1/F!a*0!G*.26!+,-!E*77.43+8!1EE-H+!
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),-!.4H0-E-6-4+-6!34E0-1/-!34!+,-!4.7>-0/!*5!34+-041+3*412!E*77.43+8!G-2510-!C016.1+-/!
/--934C!/9322/!0-E*C43+3*4!5*0!3773C01+3*4!H.0H*/-/!,1/!>--4!*4-!H0-E.0/*0!+*!+,3/!/.0@-8!
*@-0!G,3E,!"#$%$!,1/!4*!E*4+0*2F!#+!3/!12/*!>-8*46!+,-!/E*H-!*5!+,-!/+.68!+*!-NH2*0-!+,-!
E*7H2-N!+14C2-!*5!H*23+3E12!146!-E*4*73E!3//.-/!/.00*.4634C!+,-!0-E-4+!,3/+*08!*5!+,-!\9322-6!
K3C01+3*4!/E,-7-!146!+,-!I*34+/!\8/+-7A!G,3E,!10-!1+!+,-!0**+!*5!+,-!,3C,28!-7*+3*412!
3//.-/!013/-6!>8!+-1E,-0/A!C016.1+-/!146!E.00-4+!/+.6-4+/F!K148!+-1E,-0/!10-!E*4E-04-6!+*!
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/3+.1+3*4/!G,3E,!+,-8!5--2!H*G-02-//!+*!E*4+0*2F!),-!/.0@-8!,1/!1++-7H+-6!+*!0-H0-/-4+!+,-!
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!
"#$%$!3/!4*+!0-/H*4/3>2-!5*0!+,-!@1/+!34E0-1/-!34!+,-!4.7>-0/!*5!G-2510-!C016.1+-/!146!
H03@1+-!E*.0/-/A!4*0!3/!+,3/!1!9-8!3//.-!*5!E*4E-04!5*0!+,-!/+.68F!a-@-0+,-2-//A!"#$%$!3/!
630-E+28!34@*2@-6A!4*+!*428!34!+,-!H0*E-//!*5!/9322/!0-E*C43+3*4A!>.+!12/*!34!+,-!1.63+34C!146!
1HH0*@12!*5!H0*@36-0/!*5!E*77.43+8!G-2510-!E*.0/-/A!H.>23E!146!H03@1+-A!/*!+,-!E*7H2-N3+3-/!
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0-/.2+!50*7!3+F!!
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]*G-@-0A!#!17!12/*!9--428!1G10-!+,1+!+,1+!+,-!@*3E-/!*5!+,-!E*77.43+8!G-2510-!E23-4+/!
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@.24-01>2-!146!710C34123`-6!7-7>-0/!*5!+,-!E*77.43+8!G*.26!4*+!G3/,!+*!,1@-!1!/18!*4!
+,-30!-NH-03-4E-!*5!G-2510-!G*09-0/!G,*/-!=4C23/,!2-@-2/!73C,+!>-!1!>1003-0!+*!-55-E+3@-!
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E23-4+/A!146!6.+8!*5!E10-!+*G106/!+,-7A!7./+!+19-!H0-E-6-4E-!*@-0!+,-!4--6/!*5!
34+-041+3*412!C016.1+-/!5*0!H0*5-//3*412!0-E*C43+3*4A!G,-+,-0!*0!4*+!+,-8!10-!7*+3@1+-6!>8!
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-4/.0-!+,1+!+,-!7-14/!>8!G,3E,!214C.1C-!H0*53E3-4E8!3/!7-1/.0-6!3/!>*+,!@1236!146!0-231>2-F!
)*!+,3/!-46A!37H2-7-4+1+3*4!*5!+,-!37H1E+!*5!+,-!0-E*77-46-6!#=B)\!2-@-2!YF'!1E0*//!122!
/9322/!G322!4--6!+*!>-!03C*0*./28!7*43+*0-6!146!+,-!/.>J-E+!*5!*4C*34C!34@-/+3C1+3*4!>8!
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),-!/.0@-8!H0*@36-/!17H2-!-@36-4E-!*5!+,-!.0C-4+!4--6!5*0!=4C23/,!214C.1C-!0-O.30-7-4+/!
5*0!+,3/!H0*5-//3*4F!a-@-0+,-2-//A!+,-!37734-4+!1HH23E1+3*4!*5!=4C23/,!H0*53E3-4E8!/+146106/!
G,-0-!4*4-!H0-@3*./28!-N3/+-6!3/!14!-@36-4+!E1./-!*5!63/+0-//!17*4C!E.00-4+!/+.6-4+/!G,*!
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14N3-+8!146!/-4/-!*5!C03-@14E-!E144*+!>-!6-43-6A!4*0!E14!+,-!6-/30-/!*5!+,-!+-1E,-0/!146!
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&''(F!#4!78!@3-GA!+,3/!*H+3*4!3/!4-3+,-0!6-/301>2-!4*0!H01E+3E1>2-A!4*+!2-1/+!>-E1./-!*5!
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AIWCW SURVEY 

 

English proficiency needs of community welfare work ers 

 

Thank you for agreeing to participate in this study.  The Australian Institute of Welfare and Community 
Workers (AIWCW) is investigating the levels of English language ability needed by professionals of 

non-English speaking background  in the community welfare sector (other than social work).  The 
purpose of this survey is to establish the minimum level of English language ability that employers 
should require to ensure that community welfare professionals are ‘work-ready’. 
 
We are interested to learn your views , and have asked Lis Grove, an independent researcher with 
extensive occupational linguistic expertise, to conduct these interviews. 
 
Your participation in this study is anonymous .  Your perspectives and opinions are important to 
us, as they provide valuable information about the communication skills needed for community 
welfare professionals of non-English speaking backgrounds.  We are seeking diverse perspectives, 
including those of employers, industry representatives, educators, community welfare workers and 
language assessment experts.  We encourage you to provide your own unique perspective. 
 
The interview is in two parts: 

 
Part 1 is a formal questionnaire, where we describe English proficiency levels for speaking, listening, 
writing and reading, and ask your opinion about which level is the minimum needed for specific 
community welfare activities.  You should not attempt to specify ideal or perfect language levels, but 
rather decide on the minimum level necessary for a non-native speaker of English to carry out a 
particular activity satisfactorily. The levels chosen for each task or situation are likely to vary, 
depending on your view of the linguistic demands of a particular task. 
 
Part 2 is more open-ended, where we would like to learn from your observations and experiences of 
community welfare work, especially when it has involved people from non-English speaking 
backgrounds.  This will also be your opportunity to ensure that we cover issues you consider to be 
particularly important and relevant. 
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PART 1 A:  MINIMUM LEVELS OF ENGLISH SPEAKING ABILI TY 

 

Referring to the box above, please indicate the min imum  level of 
Speaking ability needed for each activity 
 

A1 Interviewing clients and others for data-gathering and 
assessment 1 2 3 4 

A2 Interviewing clients and others for counselling and case 
management 1 2 3 4 

A3 Discussing Australian law (eg police, medical, Centrelink, 
banking), and mass media (eg TV, radio, newspapers). 1 2 3 4 

A4 
Interacting directly with colleagues and others (including 
discussion of cases, theory and self-reflection; and negotiating 
with other agencies) 

1 2 3 4 

A5 Interacting by phone with clients, colleagues and others 1 2 3 4 

A6 Participating in meetings with clients, colleagues and others 
(including community meetings) 1 2 3 4 

A7 Making presentations (eg court, community meetings) 1 2 3 4 
 

ENGLISH SPEAKING LEVELS (1 is lowest, 4 is highest)  

1 Fairly fluent simple speech.  Complex speech may be slow or hesitant. Mostly 
understandable, but inappropriate vocabulary choices, grammatical mistakes and 
mispronunciations cause some difficulty for the listener. 

2 Can speak at length, but sometimes slow or hesitant when searching for words. 
Vocabulary is adequate for a range of topics, with some inappropriacies.  Errors in 
complex grammar rarely affect the listener. Generally easy to understand, but first 
language accent or mispronunciations sometimes reduce clarity. 

3 Fluent and coherent speech. Occasional hesitation, usually appropriate to situation. 
Can discuss a variety of topics; only occasional inaccurate word choice. Uses a range 
of complex grammatical structures, with occasional mistakes. Easy to understand, 
despite some first language accent and mispronunciations.  

4 Fluent and coherent speech, rarely searching for words, on a wide range of topics. 
Wide vocabulary; only occasional inaccuracies.  Uses a broad range of complex 
grammatical structures, mostly error-free. Easy to understand – first language accent or 
mispronunciations have minimal effect on intelligibility. 
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PART 1 B:  MINIMUM LEVELS OF ENGLISH LISTENING ABIL ITY 

 
Referring to the box above, please indicate the min imum  level of 
Listening ability needed for each activity 
 

B1 Interviewing clients and others for data-gathering and 
assessment 1 2 3 4 

B2 Interviewing clients and others for counselling and case 
management 1 2 3 4 

B3 Understanding TV and radio (eg news, sport etc) 1 2 3 4 

B4 
Interacting directly with colleagues and others (including 
discussion of cases, theory and self-reflection; negotiation with 
other agencies) 

1 2 3 4 

B5 Interacting by phone with clients, colleagues and others 1 2 3 4 

B6 Participating in meetings with clients, colleagues and others 
(including community meetings) 1 2 3 4 

B7 Note-taking and reports (eg workplace or community meetings) 1 2 3 4 
 
 
 

ENGLISH LISTENING LEVELS (1 is lowest, 4 is highest ) 

1 Can understand overall meaning, but with many misunderstandings of detail, especially 
in unfamiliar situations. 

2 Can understand fairly complex language in familiar situations. More frequent 
misunderstandings in unfamiliar situations than level 3 below. 

3 Can understand complex language well. Only occasional misunderstandings in 
unfamiliar situations. 

4 Can understand complex language fully. Rare misunderstandings in unfamiliar 
situations. 
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PART 1 C:  MINIMUM LEVELS OF ENGLISH WRITING ABILIT Y 
 

 
Referring to the box above, please indicate the min imum  level of 
Writing ability needed for each activity 
 

C1 Client case notes and histories 1 2 3 4 

C2 Client referrals and reports 1 2 3 4 

C3 Written instructions for clients 1 2 3 4 

C4 Internal documents (including emails, minutes, notes on 
meetings and professional supervision) 1 2 3 4 

C5 Formal reports (eg for a law court or submissions for funding) 1 2 3 4 

C6 Note-taking and reports (eg workplace or community meetings) 1 2 3 4 
 

ENGLISH WRITING LEVELS (1 is lowest, 4 is highest)  

1 Overall progression of information is adequate, but some problems in sequencing and 
connecting.  A limited range of vocabulary and grammatical structures.  Frequent errors 
in spelling, word formation, grammar and punctuation may cause some difficulty for the 
reader. 

2 Generally clear presentations of information and ideas. Vocabulary is mostly adequate, 
with some inaccurate word choice. Some errors in spelling, word formation, grammar 
and punctuation, but they rarely reduce communication. 

3 Arranges  information and ideas clearly and coherently. Can develop and extend ideas, 
using appropriate  vocabulary and a mostly accurate simple and complex  grammatical 
structures. Occasional errors in word choice, spelling, grammar and punctuation do not 
reduce communication. 

4 Arranges information and ideas clearly and coherently. Can develop and extend 
discussion, using a wide vocabulary and a variety of grammatical structures. Only 
occasional and minor inaccuracies. 

 



!
! !"#$%$!&''(!

XW

 
PART 1 D:  MINIMUM LEVELS OF ENGLISH READING ABILIT Y 
 

 
Referring to the box above, please indicate the min imum  level of 
Reading ability needed for each activity 
 

D1 Brief messages (including emails) from colleagues and others 1 2 3 4 

D2 Regulations and requirements (e.g.  Centrelink, housing, prison, 
police, occupational health and safety) 1 2 3 4 

D3 Local media (eg newspapers, magazines) 1 2 3 4 

D4 Formal documents, including reports (eg  police, legislation, 
judicial) 1 2 3 4 

D5 Forms and guidelines (eg Centrelink, banking, tenancy 
agreements, gas & electricity supply) 1 2 3 4 

D6 Theoretical and conceptual texts (eg codes of ethics, social 
justice) 1 2 3 4 

 
 
PART 2:  OPEN-ENDED QUESTIONS 
 
We would like to explore your ideas on the question  of English proficiency 
in the community welfare profession.  We are keen t o learn from your 
particular background, experience and perspective o n this matter.  
 

We appreciate your time and effort in contributing to this important study 
on behalf of the community welfare sector Ð  

Thank you for your assistanc 

ENGLISH READING LEVELS (1 is lowest, 4 is highest)  

1 Can understand the overall meaning of simple texts, but likely to make many mistakes 
with more complex material. 

2 Can understand fairly complex texts, particularly on familiar topics. Some inaccuracies 
and misinterpretations. 

3 Generally understands complex texts and detailed reasoning.  Occasional inaccuracies 
and misinterpretations, especially of unfamiliar material. 

4 Complete understanding of a range of complex texts.  Only occasional inaccuracies or 
misinterpretations. 
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• k*.0!517323103+8!G3+,!#=B)\!:34E2.634C!/E*0-!2-@-2/!/-+!5*0!-4+08!+*!E*77.43+8!E*.0/-/!^!)"<=/A!L)Q/!146!

.43@-0/3+3-/q;!


• ),-!E.00-4+!73437.7!#=B)\!0-O.30-7-4+!5*0!-4+08!+*!63H2*71!E*.0/-/!34!%*77.43+8!$-2510-!3/!XFXF!#/!+,3/!
2-@-2!/.553E3-4+!+*!-41>2-!/+.6-4+/!+*!E*H-!G3+,!+,-!214C.1C-!6-7146/!*5!/.E,!E*.0/-/!:34E2.634C!G*09M!
H21E-7-4+;A!*0!G3+,!+,-!6-7146/!*5!+,-!G*09H21E-q!


• "0-!8*.!1G10-!*5!+,-!6355-0-4E-/!>-+G--4!+,-!#=B)\!?-4-012!)013434C!146!"E16-73E!@-0/3*4/q!


• #5!51732310!G3+,!#=B)\!146!R146!\E*0-!2-@-2/P!

!
o $,3E,!@-0/3*4!*5!#=B)\!/,*.26!>-!./-6!5*0!0-E*C43+3*4!>8!"#$%$q!

!
o $,1+!/,*.26!>-!+,-!73437.7!*@-0122!#=B)\!/E*0-!0-O.30-6q!

!
o \,*.26!6355-0-4+!E.+M*55!/E*0-/!>-!/-+!5*0!3463@36.12!/9322/!:-FCF!4*!2-//!+,14!YF'!*@-0122A!>.+!

H-0,1H/!WFX!5*0!L-1634C!*0!$03+34Cq;F!
!

• ]1@-!8*.!4*+3E-6!63/E0-H14E3-/!>-+G--4!34+-041+3*412!a=\R!G*09-0/i/+.6-4+!#=B)\!2-@-2/!146!+,-30!1E+.12!
214C.1C-!1>323+3-/q!%*4/-O.-4E-/!*5!/.E,!63/E0-H14E3-/q!
!

• $,1+!6*!8*.!+,349!73C,+!>-!+,-!-55-E+:/;!*5!4-G!214C.1C-!0-O.30-7-4+/!^!*4!C016.1+-/!/--934C!
0-E*C43+3*4!i!-7H2*8-0/!i!E.00-4+!/+.6-4+/!i!E*.0/-!H0*@36-0/q!
!

• $,*!73C,+!>-!-N-7H+-6!50*7!,1@34C!+*!*>+134!14!1HH0*H031+-!#=B)\!/E*0-!:-C!+,*/-!50*7!H10+3E.210!
E*.4+03-/A!146i*0!+,*/-!G3+,!2*4C!-NH-03-4E-!*5!=4C23/,;q!

 
 
 
 
 
 
 



!
! !"#$%$!&''(!

XU

 
"HH-463N!]!! #4+-0@3-G!\E,-6.2-!^!L-E-4+!?016.1+-/!
 
 

!
• %*.4+08!*5!*03C34!
• <30/+!214C.1C-!
• B-4C+,!*5!+37-!34!"./+01231!
• I0-@3*./!-6.E1+3*4!34!8*.0!,*7-!E*.4+08!:-C!,3C,!/E,**2A!63H2*71!*0!.43@-0/3+8!O.12353E1+3*4/;!

$
 !

!
• "0-!8*.!E.00-4+28!-7H2*8-6q!#5!4*+A!G,-0-!,1@-!8*.!>--4!-7H2*8-6!34!+,-!H1/+q!!

!
• $,1+!+8H-!*5!G-2510-!G*09!6*!8*.!6*!:-C!8*.+,A!-1028!34+-0@-4+3*4;q!!

!
• $,1+!10-!8*.0!7134!0-/H*4/3>323+3-/q!!

!
• ]*G!G*.26!8*.!0149!=4C23/,!214C.1C-!/9322/!:\H-1934CA!B3/+-434CA!$03+34CA!L-1634C;!34!*06-0!*5!37H*0+14E-q!

b*!8*.!+,349!+,1+!G-2510-!G*09-0/!4--6!,3C,-0!2-@-2/!*5!=4C23/,!5*0A!/18A!\H-1934C!146!B3/+-434CA!+,14!5*0!
L-1634C!*0!$03+34Cq!L-5-0!+*!8*.0!*G4!-NH-03-4E-q!

!
• ]1@-!8*.!-NH-03-4E-6!148!=4C23/,M214C.1C-!63553E.2+3-/!34!8*.0!G*09q!%14!8*.!C3@-!H10+3E.210!-N17H2-/q!

!
• b*!8*.!5--2!8*.0!=4C23/,!214C.1C-!/9322!2-@-2!,1/!>--4!/.553E3-4+!+*!6*!8*.0!J*>q!

- 34!8*.0!G*09!G3+,!E23-4+/q!
- 34!6-1234C!G3+,!G*09!E*22-1C.-/A!*0!G*09-0/!50*7!*+,-0!H0*5-//3*4/A!/.E,!1/!6*E+*0/A!4.0/-/A!

21G8-0/!-+Eq!
!

• $,1+!37H1E+!,1/!8*.0!2-@-2!*5!=4C23/,!214C.1C-!,16!*4!!
- C13434C!-7H2*87-4+q!
- 8*.0!*HH*0+.43+3-/!G3+,34!+,-!G*09H21E-q!

!
 !


• $,-0-!146!G,-4!636!8*.!C134!8*.0!G-2510-!O.12353E1+3*4q


• $,3E,!@-0/3*4!*5!#=B)\!636!8*.!/3+!5*0!8*.0!/+.6-4+!@3/1!^!"E16-73E!*0!?-4-012!)013434Cq!$,1+!G-0-!8*.0!

#=B)\!/E*0-/P!*@-0122!146!3463@36.12!/9322/!:\H-1934CA!B3/+-434CA!$03+34CA!L-1634C;q
• $1/!+,3/!-4*.C,!+*!H0-H10-!8*.!5*0!+,-!214C.1C-!6-7146/!*5!+,-!E*77.43+8!G-2510-!E*.0/-A!34E2.634C!53-26!

-6.E1+3*4!H21E-7-4+/q


• $,1+!3/!8*.0!*H343*4!*5!#=B)\!1/!1!H0-H101+3*4!5*0!G-2510-!G*09q
!

 


• b*!8*.!+,349!+,-0-!/,*.26!>-!=4C23/,!214C.1C-!0-O.30-7-4+/!5*0!0-E*C43+3*4!1/!1!G-2510-!G*09-0q!
#5!/*A!G,8q!#5!4*+A!G,8!4*+q!
!

• $,1+!6*!8*.!+,349!73C,+!>-!+,-!-55-E+:/;!*5!4-G!214C.1C-!0-O.30-7-4+/!M!*4!C016.1+-/!/--934C!0-E*C43+3*4!
• 
 






!
! !"#$%$!&''(!

X(

3<=>?!@AB!CAD!@ABD!<EFG"!
 
"HH-463N!#! #4+-0@3-G!\E,-6.2-!^!%.00-4+!#4+-041+3*412!\+.6-4+/!

 



 

!
• %*.4+08!*5!*03C34!

!
• <30/+!214C.1C-!

!
• B-4C+,!*5!+37-!34!"./+01231!

!
• I0-@3*./!-6.E1+3*4!34!8*.0!,*7-!E*.4+08!:-C!,3C,!/E,**2A!63H2*71!*0!.43@-0/3+8!O.12353E1+3*4/;!

$
!

 


• $,-0-!10-!8*.!E.00-4+28!/+.6834C!E*77.43+8!G-2510-q


• $,3E,!@-0/3*4!*5!#=B)\!636!8*.!/3+!5*0!8*.0!/+.6-4+!@3/1!^!"E16-73E!*0!?-4-012!)013434Cq!$,1+!
G-0-!8*.0!#=B)\!/E*0-/P!*@-0122!146!3463@36.12!/9322/!:\H-1934CA!B3/+-434CA!$03+34CA!L-1634C;q

!
• b*!8*.!+,349!+,1+!8*.0!=4C23/,!2-@-2!G1/!-4*.C,!+*!H0-H10-!8*.!5*0!+,-!214C.1C-!6-7146/!*5!+,-!

E*77.43+8!G-2510-!E*.0/-A!34E2.634C!53-26!-6.E1+3*4!H21E-7-4+/q


• $,1+!3/!8*.0!*H343*4!*5!#=B)\!1/!1!H0-H101+3*4!5*0!G-2510-!G*09!/+.68q!!
!

• $,3E,!@-0/3*4!/,*.26!>-!./-6!5*0!H0*5-//3*412!0-E*C43+3*4!1/!1!G-2510-!G*09-0q!$,8q!
!

• ]*G!G*.26!8*.!0149!=4C23/,!214C.1C-!/9322/!:\H-1934CA!B3/+-434CA!$03+34CA!L-1634C;!34!*06-0!*5!
37H*0+14E-!5*0!G-2510-!G*09q!b*!8*.!+,349!+,1+!G-2510-!G*09-0/!4--6!,3C,-0!2-@-2/!*5!=4C23/,!
5*0A!/18A!\H-1934C!146!B3/+-434CA!+,14!5*0!L-1634C!*0!$03+34Cq!L-5-0!+*!8*.0!*G4!-NH-03-4E-q!

!
• ]1@-!8*.!-NH-03-4E-6!148!=4C23/,M214C.1C-!63553E.2+3-/!34!G*09!H21E-7-4+/q!%14!8*.!C3@-!

H10+3E.210!-N17H2-/q!
!

!
 


• b*!8*.!+,349!+,-0-!/,*.26!>-!=4C23/,!214C.1C-!0-O.30-7-4+/!5*0!0-E*C43+3*4!1/!1!G-2510-!G*09-0q!

#5!/*A!G,8q!#5!4*+A!G,8!4*+q
!

• $,1+!6*!8*.!+,349!73C,+!>-!+,-!-55-E+:/;!*5!4-G!214C.1C-!0-O.30-7-4+/!*4!E.00-4+!34+-041+3*412!
/+.6-4+/!146!C016.1+-/!/--934C!"#$%$!0-E*C43+3*4q!!
!

• "48!*+,-0!E*77-4+/ ? 
 
 

Thank you for your help. 
 

!


